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FOREWORD

This research report examines the relationship between digital technologies and
conflict resolution. Throughout this report, critical discussions are held concern-
ing emerging technologies; previous technological contributions to peace initiatives
worldwide; advantages and disadvantages of ICTs within the realm of peacebuilding;
and technological prevalence within the Turkish context. To conclude, this report
demonstrates a need for future research, not only to aid in the development of inno-
vative peace solutions but also in order to address contemporary concerns of misuse
and potential hindrances technology may cause. DPI would like to express its thanks
to the author for producing this engaging report. The views and opinions expressed
in the report remain those of the author and do not necessarily reflect the official

position of DPI.

This project is part of a larger series of programmes developed by DPI, titled ‘Forging
Pathways to Peace and Democracy in Turkey’, which are supported by the Norwegian,

Swiss and Irish governments.

Kerim Yildiz

Chief Executive Officer
Democratic Progress Institute

DIGITAL TECHNOLOGIES AND CONFLICT RESOLUTION

ONS0zZ

Bu rapor, dijital teknolojiler ve gcatigsma ¢dziimi arasindaki iligkiyi ele almaktadir.
Raporda yeni teknolojilere, diinyadaki baris girisimlerine yénelik gegmis teknolojik
katkilara, BIT’in (Bilisim ve iletisim Teknolojileri) baris insasi alanindaki avantaj ve
dezavantajlarina, Tirkiye baglaminda teknolojinin ne derecede etkin olduguna dair
elestirel bir yaklagim gelistiriimektedir. Rapor nihayetinde arastirma alaninda mevcut
olan eksikliklere isaret etmektedir; bunlarin giderilmesi sadece yenilikgi baris ¢dziim-
lerini gelistirmeye katkida bulunmayip ayni zamanda teknolojinin getirebilecegi olasi
engellere ve istismarina dair glincel kaygilara da yanit niteliginde olacaktir. DPI, bu
kapsamli raporu hazirlayan yazara tesekkir eder. Raporda ifade edilen goriis ve di-

slinceler yazara ait olup DPI'in resmi konumunu temsil etmemektedir.

Bu proje, DPI tarafindan gelistirilen ve Norveg, isvigre ve irlanda hiikiimetleri tara-
findan desteklenen ‘Tiirkiye'de Baris ve Demokrasiye Giden Yollari islemek’ bashkl
kapsamli bir program zincirinin pargasidir.

Kerim Yildiz

icra Kurulu Baskani
Demokratik Gelisim Enstitiisii

DIJITAL TEKNOLOJILER VE GATISMA GOZOMU
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INTRODUCTION

There is an urgent necessity to better understand how new and fast-changing
technologies — such as machine learning, artificial intelligence, big data pro-
cessing, and blockchain — can and should serve local and transnational foun-
dations for peace. Empirical, normative, technical and scientific exploration of
the connection between emerging technologies and peace initiatives can help
policymakers, as well as companies and civil society, expand their knowledge
and expertise. Subsequently, applied tech solutions for enhancing peace can

be theorized and developed.

What are the major digital challenges to peace in Turkey? How can we address
them? Major sociopolitical digital barriers with respect to peace in Turkey per-
sist. For instance, online abuses of free speech may have serious consequences
for peace defenders, as well as greater political consequences for governments
and societies. In Turkey, major challenges to advocating peace include: con-

spiracy theories, fake news, hate speech and cyberbullying.

Peace advocates should investigate existing and alternative technologies and
their corresponding modes of regulation. This will entail analysing not only
the technical but also the political, legal and ethical issues underlying the de-

velopment of the tech-constellation to guide and prescribe:
e the development and deployment of technologies on the ground;
e the behaviour of actors involved;

¢ a coherent consolidated regulatory framework at the local, regional and

global level.

DIGITAL TECHNOLOGIES AND CONFLICT RESOLUTION

GIRIS

Makine 6grenmesi (machine learning), yapay zeka, biiyiik veri (big data) is-
lenimi, ve blockchain gibi yeni, ve siiratle geliserek degisen teknolojileri daha
iyi anlamak, bu teknolojilerin barisa yonelik yerel ve uluslaragir1 vakiflara ve
derneklere nasil hizmet edebilecegini formiile etmek agisindan azami éneme
sahiptir. Yeni teknolojiler ve baris girisimleri arasindaki baglar1 empirik, nor-
matif, teknik ve bilimsel olarak kesfetmek, siyaset yapicilara, sirketlere ve sivil
topluma bilgi ve uzmanliklarim gelistirme firsatin1 sunacaktir. Dolayistyla, ba-
rigin iyilestirilmesine yonelik uygulamali teknoloji ¢oztimleri kuramsallagtirila-

bilecek ve gelistirilecektir.

Tiirkiye’de barisin ontindeki baglica dijital engeller veya zorluklar nelerdir?
Bunlar1 nasil ¢6zebiliriz? Tiirkiye’de barisi savunmanin éntinde kimi biiyiik si-
yasi ve toplumsal dijital engeller bulunmaktadir. Her ne kadar ifade 6zgtirligii
korunmas gereken temel bir hak olsa da, ifade 6zgiirliigiiniin ¢evrimigi istis-
mart barig savunucularina yonelik ciddi sonuglar dogurabilmekte, hatta hiikii-
metler ve toplumlara yonelik daha da biiyiik siyasi sonuglar tiretebilmektedir.
Ttirkiye’de baris savunuculugunun 6éniindeki baglica engeller arasinda komplo

teorileri, sahte haberler, nefret séylemi ve sanal zorbalik yer almaktadur.

Baris savunuculari mevcut ve alternatif teknolojileri, bunlara tekabiil eden re-
giilasyon modellerini incelemeli ve kesfetmelidir. Bu baglamda, asagida sira-
lanan unsurlar1 yonlendirecek ve sekillendirecek teknolojinin gelistirilmesine
dair sadece teknik degil, ayn1 zamanda siyasi, hukuki ve etik hususlarin da ana-

liz edilmesi gerekecektir:

DIJITAL TEKNOLOJILER VE GATISMA GOZOMU
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Activities in this field should be guided by three imperatives:

Put the human being at the centre of the technological revolution. A hu-
man-centric approach is vital so as not to leave decision-making processes to

algorithms and demystify the hype around frontier technologies.

Help build an inclusive tech-base for peace. Exploit the potential of new tech-
nologies to address the root causes of conflicts and create conditions for peace
by promoting good governance, citizen participation, socio-economic wellbe-

ing and inclusion, shared values, and non-discrimination.

Promote a collectively reflexive use of new technologies given the possible
unintended harm or risks for human beings and society at large, especially

vulnerable communities like refugees.

Technology-for-peace remains an understudied subject. New technologies,
however, can help optimise the allocation of scarce resources, connect people
and groups across borders, and help relocate power from corporations and
states to communities and individuals. Here, the role of technology in the re-
lationship between security and peace should be elaborated from the perspec-
tive of empowerment and surveillance. Security (including the literature on
physical, economic, environmental, and food security) is a must for a stable
peace. Although one should note the security-oriented approach might also
reproduce conflict and violence with the help of frontier and digital technol-
ogies. Nevertheless, technologies can play a role in supporting peace such as
empathy building, trust/verification, network building, information sharing,

decentralisation, and responsive governance.
There are different levels by which technological innovations can serve peace:

e The individual level: technologies can empower human potential and

fulfilment

e The local level: technologies can be deployed to prevent conflict or the
recurrence of conflict, as well as to help create environments conducive

to peace

DIGITAL TECHNOLOGIES AND CONFLICT RESOLUTION

e Teknolojilerin gelistirilmesi ve sahada uygulanmas,
e Mevcut aktorlerin davramslari,

* Yerel, bolgesel ve kiiresel diizeyde tutarli ve biittinlesmis bir diizenleyici

gergevenin kurulmasi.

Sahadaki faaliyetler t¢ ilke 1sigInda strdirilmelidir:

Teknolojik devrimin odagina insanin yerlestirilmesi. Karar verme stirecleri-
ni algoritmalara birakmamak ve 6ncii teknolojileri gevreleyen gizem perde-
sini ortadan kaldirmak adina insan-merkezci bir yaklasim gelistirilmesi ¢ok

onemlidir.

Bars i¢in kapsayici bir teknoloji tabani insa edilmesi. Catismalarin koke-
nindeki sebepleri ele almak adina yeni teknolojilerin potansiyelini kullanmak;
iyi yonetisim, vatandag katilimi, sosyoekonomik refah ve kapsayicilik, ortak
degerler ve ayrimcilik yapilmamas: gibi unsurlarin tesvik edilmesi suretiyle

baris igin gereken kosullarin olusturulmasi.

Yeni teknolojilerin kolektif olarak dikkatli ve tedbirli kullaniminmn tesvik edil-
mesi. Zira yeni teknolojilerin insanlar ve toplum igin, 6zellikle de miilteciler gibi

savunmasiz topluluklar igin olasi zararlar1 ve riskleri s6z konusu olabilir.

Baris icin teknoloji hélen yeterince ¢alisilmamus bir alandir. Ancak yeni tekno-
lojiler, kit kaynaklarin paylastirilmasini optimize etmeye, insanlari ve grupla-
11 sinirlart asarak birbirine baglamaya ve giiciin sirketlerden ve devletlerden
topluluklara ve bireylere aktarilmasina yardimci olabilir. Bu noktada, giiven-
lik ve baris arasindaki iliskide teknolojinin rolii, gliclendirme ve gozetleme
perspektifinden detaylandirilmalidir. Guivenlik (fiziksel, ekonomik, cevresel
giivenlik ve gida giivenligi ile ilgili literatiir dahil) istikrarli bir baris igin sart-
tir. Fakat 6te yandan, giivenlik odakli yaklagimin, sinir ve dijital teknolojilerin
yardimiyla ¢catisma ve siddeti de yeniden tiretebilecegi unutulmamalidir. Yine
de teknolojiler, empati kurma, giiven/dogrulama, ag olusturma, bilgi paylasi-
mi, ademi merkeziyetcilik ve duyarli yonetisim gibi stirecler araciligiyla baris:

desteklemede rol oynayabilir.

DIJITAL TEKNOLOJILER VE GATISMA GOZOMU
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e The transnational sphere: connections between individuals and groups

across borders can be considered as the social foundation for peace.

e The global level: public and private actors seek to shape the rules of the
game which may or may not be conducive to peaceful competition and

innovation.

This chapter will present an overview of the relationship between digital tech-
nologies and conflict resolution. It will argue that digital technologies, par-
ticularly ICTs (Information and Communication Technologies), are extremely
relevant to the field of conflict resolution and peacebuilding. It will then offer
a summary of the major areas of conflict resolution in which digital technol-
ogies are playing a significant role. Additionally, it will review some of the
major technologies common to these cases. It will conclude with a discussion
of the key advantages and disadvantages of digital technologies for conflict

resolution and peacebuilding.

What is the relationship between digital
technologies and conflict resolution?

The use of digital technologies is increasingly widespread throughout the de-
veloping world. In what many have come to call the “internet age” the use of
information communication technologies (ICTs) has skyrocketed®. As these
technologies spread rapidly, many have begun piloting ICTs for conflict res-
olution. ICTs can be understood as any technologies used to search, analyze,
create, communicate, or spread information. Examples of common ICTs in-
clude Twitter, Whatsapp, and Facebook. Furthermore, a new field of technolo-
gy focused on aerial surveillance and mapping applications, has entered prev-

alent use in the conflict resolution and peacebuilding sector®.

(1) https://www.un.org/en/un75/impact-digital-technologies
(2)  https://www.peacedirect.org/wp-content/uploads/2020/08/PD-LVP-Tech-Report.pdf

DIGITAL TECHNOLOGIES AND CONFLICT RESOLUTION

Teknolojik yenilikler ¢esitli diizeylerde bariga hizmet edebilir:
e Bireysel diizey: teknolojiler insanlarin potansiyelini ve bu potansiyelin
gerceklestirilmesini miimkiin kilabilir.
e Yerel diizey: teknolojiler catismay1 veya ¢atismanin tekrarini engellemek
i¢in; bunun yanusira barigi tesvik edecek ortamlar yaratmakta kullanila-
bilir.
e Uluslarotesi diizey: toplumsal barisin temeli, bireyler ve gruplar arasin-

da simnirlar1 asarak olusan baglantilar olarak diistiniilebilir.

e Kiiresel diizey: kamusal aktorler ve sahislar oyunun kurallarini belir-
lemek ister; bu da bariscil rekabeti ve yenilikleri tegvik eder veya etmez

nitelikte olabilir.

Bu boltim, dijital teknolojiler ve gatisma ¢oziimii arasindaki iligkiye genel bir
bakis sunacaktir. Dijital teknolojilerin, 6zellikle BITlerin (Bilgi ve Tletisim Tek-
nolojileri), catisma ¢dziimii ve baris ingast alaniyla son derece alakali oldugu
savunulacaktir. Ardindan, dijital teknolojilerin 6nemli bir rol oynadig1 baglica
catisma ¢ozlimleme alanlarinin bir 6zeti sunulacaktir. Ek olarak, bu vakalarda
ortak olan bazi 6nemli teknolojiler gozden gegirilecektir. B6liim, ¢atisma ¢ozii-
mii ve baris insasi i¢in dijital teknolojilerin temel avantaj ve dezavantajlarinin

tartisilmasiyla sona erecektir.

Dijital teknolojiler ve ¢atigsma ¢oziimii
arasindaki iliski nedir?
Gelisen dtinyada dijital teknolojilerin kullanim1 giderek yayginlagmaktadir.

~

Pek cok kisinin “internet ¢ag1” olarak adlandirdig1 donemimizde, bilgi ileti-

sim teknolojilerinin (BIT) kullanimi hizla artti®. Bu teknolojiler hizla yayil-

dikga, catisma ¢6ziimii icin BIT'leri denemeye baglayanlarin sayisi da artti.

(1) https://www.un.org/en/un75/impact-digital-technologies

DIJITAL TEKNOLOJILER VE GATISMA GOZOMU
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The use of ICTs for conflict resolution is not a recent development, nor a sud-
den one. Rather, in recent decades, ICTs have gradually entered a wide range
of organizations that play a role in mediating conflict. Governments, interna-
tional organizations, and non-governmental organizations have already be-
gun the process of digitizing their activities and adapting new processes lev-
eraging ICTs in their work. Their use, however, has dramatically increased in
recent years®. A key factor in this shift is the development and rapid growth
of increasingly affordable technologies. Moreover, much of their use and de-
velopment has accelerated due to the COVID-19 pandemic and the ensuing
digitization of peacebuilding technologies. With many organizations shifting
to remote, or partly remote working, a transition has begun to technology-me-

diated ways of responding to conflict®.

ICTs allow organizations to increase their impact by scaling the reach of dis-
crete programs and operating in a wider variety of roles. However, some of the
greatest benefits of ICTs for conflict resolution may not accrue to organizations,
but to individuals. As ICTs begin to empower vulnerable populations to man-
age their interactions with institutions, conflict resolution may become more
centered on individuals and thus conceivably more capable of addressing their
needs. In this way, ICTs have the potential to make the field of conflict resolu-

tion more inclusive while creating more active agents in the process®.

It is worth noting that several research centers examine the use of ICTs in
conflict resolution, including those at MIT, Harvard, and Georgetown. Fur-
thermore, several foundations and nonprofits have begun to examine the use
of ICTs in conflict resolution including the PeaceTech Lab, ICT4Peace Foun-
dation, and Engineering for Change. In addition, wholesale funders and large

philanthropies have also entered the ICT for conflict resolution space®.

(3)  https://www.peaceinsight.org/en/articles/ict-in-conflict-and-crisis/?location=&theme=culture-media-advocacy
(4)  https://ict4peace.org/activities/peacebuilding-in-the-time-of-a-pandemic-what-lies-ahead/

(5)  https://assets.publishing.service.gov.uk/media/5dOcecb640fOb62006e1f4ef/600_ICTs_in_conflict.pdf

(6)  https://www.uni-due.de/imperia/md/images/inef/ir14_hofstetter-final-web-1.pdf

DIGITAL TECHNOLOGIES AND CONFLICT RESOLUTION

BiT’ler, bilgi aramak, analiz etmek, olusturmak, iletmek veya yaymak igin
kullanilan herhangi bir teknoloji olarak diisiintilebilir. Yaygin BIT &rneklerine
Twitter, Whatsapp ve Facebook dahildir. Ayrica, havadan gozetleme ve hari-
talama uygulamalarina odaklanan yeni bir teknoloji alani, catisma ¢dziimii ve
baris insas1 sektoriinde yaygin olarak kullanilmaya baglandi®.

Catisma ¢dziimii icin BIT kullanimi yeni veya ani bir gelisme degildir. Aksi-
ne, son yillarda, BIT’ler kademeli olarak, catismalarda aracilik eden ¢ok gesitli
kuruluslarda kullanilir olmustur. Hiiktimetler, uluslararasi kuruluslar ve si-
vil toplum kuruluslari, ¢alismalarinda BiT’lerden yararlanarak faaliyetlerini
dijitallestirmeye ve yeni siiregleri uyarlamaya simdiden bagladilar. BIT'lerin
kullanimi son yillarda 6nemli 6lgtide artmistir®. Bu degisimdeki kilit faktor,
giderek daha uygun maliyetli teknolojilerin gelistirilmesi ve hizla biiytimesi-
dir. Ayrica, COVID-19 salgini ve ardindan baris insas1 teknolojilerinin dijital-
lesmesi nedeniyle BIT'lerin kullanim1 ve gelistirilmesi epey hizlandi. Bircok
kurulusun uzaktan veya kismen uzaktan galismaya ge¢mesiyle, catismalara

karsilik vermenin teknoloji aracili yollarina gecis baglamigtir®.

BIT’ler, ayr1 programlarin kapsamini Slgeklendirerek ve daha genis bir rol yel-
pazesinde faaliyet gostererek kuruluslarin etkilerini artirmalarina olanak ta-
nir. Bununla birlikte, BT lerin gatisma ¢éziimii igin en biiytik faydalar: biiyiik
olctide kuruluslara degil, bireylere yoneliktir. BIT’ler savunmasiz niifuslarin
kurumlarla etkilesimlerini yonetmelerini miimkiin kilinca, ¢atisma ¢6ztimii
birey odakli hale gelmek suretiyle bireylerin ihtiyaglarini kargilamakta daha
iyilegebilir. Bu baglamda, BiT’ler siirecte daha faal 6zneler yaratirken ¢atisma

¢6ziimii alanini daha kapsayici hale getirme potansiyeline de sahiptir®.

MIT, Harvard ve Georgetown’dakiler de dahil olmak tizere bir¢ok arastirma
merkezinin ¢atisma ¢oziimiinde BIT kullanimini incelemesi dikkate sayandir.

Ayrica, PeaceTech Lab, ICT4Peace Foundation ve Engineering for Change

(2) https://www.peacedirect.org/wp-content/uploads/2020/08/PD-LVP-Tech-Report.pdf

(3) https://www.peaceinsight.org/en/articles/ict-in-conflict-and-crisis/?location=&theme=culture-media-advocacy
(4)  https://ict4peace.org/activities/peacebuilding-in-the-time-of-a-pandemic-what-lies-ahead/

(5)  https://assets.publishingservice.gov.uk/media/5d0cecb640fOb62006e1f4ef/600_ICTs_in_conflict.pdf

DIJITAL TEKNOLOJILER VE GATISMA GOZOMU

.,

17

o
L4



Ao
»
L

18

What is the relevance of digital technologies
to the people and institutions working in the
field of peace making? What are the digital
technologies that have contributed to conflict
resolution thus far?

There are several ways in which digital technologies are, and will, alter the

field of conflict resolution. These include:
¢ identifying hate speech on digital platforms,
e countering misinformation,
e predicting risks to livelihoods and communities,
e analyzing community sentiment,
* mapping violence and tracking militant groups,
e disseminating early warnings, and
¢ promoting examples of peaceful behavior?.

In any case, the uses to which ICTs are directed should ultimately be deter-
mined by the needs of the specific organization attempting to affect conflict
resolution. Rather than use ICTs as a hammer looking for a nail, ICTs should
be used to augment and, where possible, refine existing conflict resolution

strategies and processes®.

Vertically, ICTs can be used by organizations, such as governments and hu-
manitarian agencies, to collect and analyze information on a topic. Horizontal-
ly, ICTs can be used to disseminate information widely amongst a population

or gather citizen sentiment on a critical issue®.

(7)  https://assets.publishing.service.gov.uk/media/5d0cecb640fOb62006e1f4ef/600_ICTs_in_conflict.pdf

(8) https://www.swisspeace.ch/assets/publications/downloads/Essentials/87df4dac25/Information-and-Communication-
Technologies-Essential-1-2019.pdf

(9)  https://www.uni-due.de/imperia/md/images/inef/ir114_hofstetter-final-web-1.pdf

DIGITAL TECHNOLOGIES AND CONFLICT RESOLUTION

dahil olmak tizere bir¢ok vakif ve kar amaa giitmeyen kurulus, ¢catisma ¢6zii-
miinde BIT kullanimin aragtirmaya baglanstir. Buna ek olarak, toptan fon sag-

layicilar ve biiyiik hayir kurumlari da gatisma ¢ozme alani iin BiT’e girdiler®.

Baris insasi alaninda ¢alisan kisi ve kurumlar
icin dijital teknolojilerin dnemi nedir? Simdiye
kadar catisma ¢oziimiine katkida bulunan
dijital teknolojiler nelerdir?

Dijital teknolojiler gesitli yollarla catisma ¢6ztimii sahasini degistirmektedir
ve degistirecektir. Bunlar arasinda yer alan kimileri:

* dijital platformlarda nefret séylemini tespit etmek,

e yanlis haberlerin 6niine ge¢mek,

e bireylere ve topluluklara yonelik riskleri 6ngoérmek,

e topluluklarin hissiyatini analiz etmek,

e siddeti haritalandirmak, militan gruplar: takip etmek,

e erken uyarilar yaymlamak,
e bariscil davranig 6rneklerini tesvik etmek®.

Her haliikarda, BiT’lerin ne amagla kullanilacagi nihayetinde catisma ¢ozii-
mii alaninda ¢aligan spesifik kuruluglarin ihtiyaglart dogrultusunda belirlen-
melidir. BIT'leri tabiri caizse “civi arayan bir ¢eki¢” olarak kullanmak yerine,
BIT’ler halihazirda mevcut olan catisma ¢ozme stratejilerini ve siireclerini iyi-

lestirmek ve miimkiinse daha tist bir seviyeye tagimak i¢in kullamilmalidir®.

Dikey olarak, BIT'ler hiikiimetler ve insani yardim &rgiitleri gibi kuruluslar
tarafindan bir konu hakkinda bilgi toplamak ve konuyu analiz etmek igin kul-
lanilabilir. Yatay olarak, BiT’ler bir topluluk icinde genis ¢apta bilgi yaymak
veya kritik bir konuda vatandas duyarliligini saglamak i¢in kullanilabilir®.

(6)  https://www.uni-due.de/imperia/md/images/inef/ir14_hofstetter-final-web-1.pdf
(7)  https://assets.publishing.service.gov.uk/media/5d0cecb640fOb62006e1f4ef/600_ICTs_in_conflict.pdf

(8)  https://www.swisspeace.ch/assets/publications/downloads/Essentials/87df4dac25/Information-and-Communication-
Technologies-Essential-1-2019.pdf

(9) https://www.uni-due.de/imperia/md/images/inef/ir14_hofstetter-final-web-1.pdf
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Already, most humanitarian and development organizations utilize ICTs to
aggregate and disseminate key information. Mobile phone data, for instance,
has proven an especially rich source of data for organizations seeking to af-
fect peace®™. Especially in hard-to-reach areas, mobile devices can provide a
crucial mechanism for gathering information that would otherwise be too dif-
ficult or costly to secure. In addition, ICTs can be used for gathering insights
from a program that has been run to determine its effectiveness, identify ways

it could be improved, and generally accumulate feedback™.

ICTs can be used to gather data for the purposes of early warning. In some
cases, humanitarian agencies and governments have leveraged ICTs to gather
sentiment reports from civilians in conflict or conflict-prone areas to assess the
level of risk. This tactic has been used by organizations including UNDP to
gain actionable information for the purposes of monitoring conflict zones™.
Notwithstanding ICTs tremendous scale, they should not be used to supplant
traditional human-based data collection. Human monitors can apply context
and find information that ICTs often cannot. Therefore, the use of ICTs for the
purpose of early warning and tracking should be used in addition to, and not

in lieu of, traditional human monitoring.

Increasingly ICTs are also being used to collect information on armed groups.
Typically, the deployment of ICTs to track militant groups can be divided
into two categories: signal intelligence and human intelligence. Signal intelli-
gence refers to gathering information on the plans of an armed group, mostly
through intercepted communications. Human intelligence refers to gathering

tips from the population as a whole, analyzing information at a large scale(.

(10) https://www.gsma.com/mobilefordevelopment/programme/mobile-money/building-peace-one-mobile-at-a-time/
(1) https://www.stabilityjournal.org/articles/10.5334/sta.cv/print/

(12) https://assets.publishing.service.gov.uk/media/5d0cecb640fOb62006e1f4ef/600_ICTs_in_conflict.pdf

(13) https://peacemaker.un.org/sites/peacemaker.un.org/files/DigitalToolkitReport.pdf
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Halihazirda, ¢ogu insani yardim ve kalkinma kurulusu, temel bilgileri topla-
mak ve yaymak igin BIT'leri kullanmaktadir. Ornegin cep telefonu verilerinin,
barisi etkilemek isteyen kuruluslar icin bilhassa zengin bir veri kaynag: ol-
dugu kanitlanmigtir®. Ozellikle ulagilmasi zor alanlarda, mobil cihazlar, aksi
takdirde giivenligi cok zor veya maliyetli olacak bilgileri toplamak icin ¢ok
onemli bir mekanizma saglayabilir. Ek olarak BiT’ler etkinligini belirlemek,
nasil gelistirilebilecegini belirlemek ve genellikle geri bildirim toplamak adi-

na, ytiritiilen bir programdan i¢gérii toplamak amaciyla kullanilabilir®.

BIT’ler erken uyar1 amaciyla veri toplamak icin kullamilabilir. Baz1 durumlar-
da, insani yardim kuruluslar: ve hiikiimetler, risk diizeyini degerlendirmek
amactyla ¢atisma veya catismaya meyilli bolgelerdeki sivillerden izlenim ra-
porlar1 toplamak icin BiT"lerden yararlandi. Bu taktik, Birlesmis Milletler Kal-
kinma Programi dahil kuruluglar tarafindan, ¢atisma bolgelerinin izlenmesi
amaciyla eyleme gegirilebilir bilgiler elde etmek icin kullanilmistir®. BIT’ler
her ne kadar muazzam bir 6lgege sahip olsa da, geleneksel insan temelli veri
toplamanin yerini almalar1 uygun olmaz. Zira insan gézlemciler baglami ana-
liz ederek BIT’lerin cogu zaman bulamadigi bilgileri bulabilir. Bu nedenle, er-
ken uyari ve izleme amactyla BIT kullanimi, geleneksel insan gozlemciliginin

yerine ge¢cmemeli, buna ek olarak kullanilmalidir.

Silahli gruplar hakkinda bilgi toplamak icin de giderek artan bir sekilde BIT
kullanilmaktadir. Tipik olarak, militan gruplar: izlemek amaciyla BiT’lerin
kullanilmasi iki kategoriye ayrilabilir: elektronik istihbarat ve insan istihba-
rati. Elektronik istihbarat, cogunlukla ele gegirilen iletisim yoluyla silahli bir
grubun planlar1 hakkinda bilgi toplama anlamina gelir. Insan istihbarati, bil-
gileri genis 6lcekte analiz ederek bir biitiin olarak niifustan ipuglar toplamay1

ifade eder®™. Silahli gruplari izlemek icin BiT’ler, yerel getelerin faaliyetlerini

(10) https://www.gsma.com/mobilefordevelopment/programme/mobile-money/building-peace-one-mobile-at-a-time/
(1) https://www.stabilityjournal.org/articles/10.5334/sta.cv/print/

(12) https://assets.publishing.service.gov.uk/media/5d0cecb640fOb62006e1f4ef/600_ICTs_in_conflict.pdf

(13) https://peacemaker.un.org/sites/peacemaker.un.org/files/DigitalToolkitReport.pdf
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The use of ICTs to track armed groups has been particularly frequent in Lat-
in America by state actors seeking to track and counter the efforts of local
gangs. Many of these initiatives have benefited from citizen-lead data collec-
tion, where citizens proactively provide tips to further the conflict prevention

process.

While this source has proven fruitful for many conflict resolution efforts, its
use also raises challenges regarding false information and vigilante justice®.
In this context, it is especially important that ICTs be deployed in the presence
of a strong judiciary capable of adjudicating these difficult cases. Furthermore,
whenever citizens are engaged directly it becomes necessary to verify the in-
formation they provide. Institutions need to be robust enough to verify infor-
mation submitted by citizens and judiciary bodies need to possess sufficient

enforcement mechanisms to arbitrate disputes if, and when they arise.

In addition to the use of mobile phones for the purposes of data collection,
satellite and drone mapping technology can be exercised to image hard to
reach areas. Satellite mapping can be used to identify boundaries, track nego-
tiation and ceasefire agreements, monitor human rights abuses, and extend
rule of law and humanitarian assistance. Issues with such technologies in-
clude weather (e.g., clouding) and lack of descriptive data (which can hinder
conflict resolution); the latter of which can be solved by providing a political
narrative or corroborating evidence. Despite said challenges, such technolo-
gies remain an important source of data. Examples of organizations yielding
satellite technology for conflict resolution include UNOSAT and the UN Ge-
ospatial Information Section. Additionally, several open-source tools exist for

the use of satellite mapping.

(14)  https://assets.publishing.service.gov.uk/media/5d0cecb640fOb62006e1f4ef/600_ICTs_in_conflict.pdf
(15) * https://reliefweb.int/sites/reliefweb.int/files/resources/UNOSAT_Brief_Sat_App_for_Human_Sec_2011_0.pdf
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izlemek ve bunlarla miicadele etmek isteyen devlet aktorleri tarafindan La-
tin Amerika’da 6zellikle yaygin olarak kullanilmistir. Bu girisimlerin bir¢cogu,
vatandaslarin catisma 6nleme stirecini ilerletmek icin proaktif olarak ipuglar
sagladig1 vatandas liderligindeki veri toplama faaliyetlerinden yararlandi.

Bu kaynagin ¢ogu ¢atisma ¢ézme girisimi i¢in verimli oldugu kanitlanmais olsa
da, kullanimi yanlis bilgi ve kanunsuz adalete dair zorluklar: da beraberinde
getiriyor®. Bu baglamda, BIT'lerin bu zor davalari karara baglayabilecek giig-
lii bir yargimin varliginda kullanilmas: 6zellikle 6nemlidir. Ayrica, vatandas-
lar dogrudan siirece dahil olduklarinda, sagladiklar: bilgilerin dogrulanmasi
gerekli hale gelir. Kurumlarin, vatandaglar tarafindan sunulan bilgileri dog-
rulamak icin yeterince saglam olmas1 ve yargi organlarinin, uyusmazliklarin
ortaya ¢ikmasi durumunda karar vermek igin gereken yaptirim mekanizma-

larmna sahip olmasi gerekir.

BiT’ler ayrica catisma veya catisma ¢oziimii hakkinda veri toplamak icin de
kullanilabilir. Cep telefonlarinin veri toplama amaciyla kullanilmasina ek ola-
rak, ulagilmasi zor alanlarin gériintiilenmesi i¢in uydu ve drone haritalama
teknolojisi kullanilabilir. Uydu haritalama, sinirlar1 belirlemek, miizakereleri
ve ategkes anlagmalarini izlemek, insan haklari ihlallerini izlemek ve huku-
kun tistiinlGigii ile insani yardimi genisletmek igin kullanilabilir. Bu tiir tekno-
lojilerle ilgili sorunlar arasinda hava durumu (6r. bulutlar) ve agiklayici veri
eksikligi (catisma ¢6ztimiini engelleyebilir) vardir; bunlardan ikincisi, siyasi
bir anlat1 veya dogrulayici kamit saglayarak ¢oziilebilir. Mevzubahis zorlukla-
ra ragmen, bu tiir teknolojiler 6nemli bir veri kaynagi olmaya devam ediyor.
Uyusmazlik ¢6ztimii i¢in uydu teknolojisi saglayan kuruluslara 6érnek olarak
UNOSAT ve BM Jeo-uzaysal Bilgi Béliimii verilebilir. Ek olarak, uydu harita-

lamanin kullanimi igin gesitli agik kaynakli araglar mevcuttur®.

BIT’ler bireysel algilar hakkinda bilgi toplamak icin de kullamiliyor. Facebo-

ok gibi kuruluslarin gosterdigi tizere, sosyal medya platformlarinda biriken

(14)  https://assets.publishing.service.gov.uk/media/5d0cecb640f0b62006e1f4ef/600_ICTs_in_conflict.pdf
(15) https://reliefweb.int/sites/reliefweb.int/files/resources/UNOSAT_Brief_Sat_App_for_Human_Sec_2011_0.pdf
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ICTs are also being harnessed to gather information on individual percep-
tions. As organizations such as Facebook have demonstrated, the data ac-
crued on social media platforms is extremely valuable and can even offer
predictive insights about human behavior. In recent years, several organiza-
tions have begun employing social ICTs for the purpose of contflict resolution.
The Carter Centre Syria Conflict Mapping Project, for instance, uses big data
analysis to track the perceptions of vulnerable populations about various in-
terventions; consequently, providing useful information to agencies pursu-
ing conflict resolution. However, the analysis of such a large quantity of data
often requires the use of technologies such as artificial intelligence, which, as
several researchers have demonstrated, can reify existing biases and produce

unfair outcomes.

It must also be noted that, even within conflict zones, digital divides are
present. While some members of an affected community will have access to
ICTs, many may not™. Furthermore, individual digital literacy and preference
will determine their use of digital technologies. This could result in a biased
sampling of data, misleading organizations seeking to intervene. Researchers
have also demonstrated that, in the absence of contextual data, large-scale

data analyses can at best supplement traditional data gathering techniques.

Other forms of data can also provide helpful predictive inputs. For example,
the UN Situation Awareness Geospatial Enterprise (SAGE) makes use of a
database of events and machine learning to identify patterns and potential
conflicts. Artificial intelligence and machine learning can provide a particular-

ly powerful predictive engine for mapping potential sites of conflict®.

(16) https://www.cartercenter.org/peace/conflict_resolution/syria-conflict-resolution.html
(17)  http://ac-journal.org/journal/2009/Summer/5TheDigitalDivide.pdf
(18) https://peacekeeping.un.org/sites/default/files/20210430_-_sa-pki_technologies_research_brief_final_clean.pdf
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veriler son derece degerlidir ve hatta insan davramisi hakkinda tahmin nite-
ligi tastyan iggoriiler sunabilir. Son yillarda birka¢ kurulus, ¢atisma ¢6ztimii
amaciyla sosyal BIT’ler kullanmaya baglamigtir. Ornegin Carter Center Suriye
Catisma Haritalama Projesi, savunmasiz niifuslarin gesitli miidahaleler hak-
kindaki algilarimi izlemek icin biiytik veri analizini kullantyor®; sonug olarak,
catisma ¢oziimiini takip eden kurumlara faydali bilgiler sagliyor. Bununla
birlikte, bu kadar btiyiik miktarda verinin analizi, cogu zaman, birgok arastir-
macinin gosterdigi gibi, mevcut 6nyargilari somutlagtirabilen ve adil olmayan

sonuglar tiretebilen yapay zeka gibi teknolojilerin kullanilmasinit mecbur kilar.

Sunu da belirtmek gerekir ki, catisma bolgeleri icinde bile dijital boliinmeler
mevcuttur. Etkilenen bir toplulugun baz iiyeleri BiT’lere erisebilirken, bir-
gogunun erigimi olmayabilir®™. Ayrica, bireysel dijital okuryazarlik ve tercih,
kisilerin dijital teknoloji kullanimini belirleyecektir. Bu, verilerin yanl bir se-
kilde 6rneklenmesine ve dolayisiyla catismaya miidahale etmeye calisan ku-
ruluslarin yanilmasina neden olabilir. Arastirmacilar ayrica, baglamsal veri-
lerin yoklugunda, biiytik 6l¢ekli veri analizlerinin en iyi ihtimalle geleneksel
veri toplama tekniklerini tamamlayabilecegini gostermistir.

Diger veri bigimlerinin sagladigi tahmine dayali girdiler de ise yarayabilir.
Ornegin, BM Durum Farkindalig1 Jeo-uzamsal Girisimi (SAGE), tekrarlayan
ortintiileri ve olas1 catismalar tespit etmek igin bir olaylar veritabanindan ve
makine 6greniminden yararlanir. Yapay zeka ve makine 6grenimi, potansiyel
catisma alanlarimi haritalamak igin 6zellikle giiclii bir tahmin motoru sagla-
yabilir®.

Kuruluslar, nefret sdylemi sorununu ¢ézmek icin BIT'lerden yararlanabilir.
Bir¢ok arastirmaci, nefret syleminin yayginlasmasi ile gercek diinyadaki ca-
tismalar arasinda bir baglanti oldugunu ortaya koydu. Kenya, nefret soyle-

minin en yaygin oldugu yerlerden biri. 2008 segimleri sirasinda hiikiimet, se-

(16) https://www.cartercenter.org/peace/conflict_resolution/syria-conflict-resolution.html
(17)  http://ac-journal.org/journal/2009/Summer/5TheDigitalDivide.pdf
(18) https://peacekeeping.un.org/sites/default/files/20210430_-_sa-pki_technologies_research_brief_final_clean.pdf
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Organizations can also make use of ICTs to address the problem of hate speech.
Several researchers have revealed a connection between the proliferation of
hate speech and real-world conflict. Kenya has seen some of the greatest prev-
alence of hate speech. During the 2008 elections, the government responded
to a slew of post-election violence that spread throughout the country. To aid
its response effort, the government developed the Ushahidi program to map
the spread of the violence. Gathering data from major social networking plat-
forms including Twitter and Facebook, as well as SMS data, Ushahidi was able
to locate existing and potential sites of post-election violence and thus help
the government counter it. ICTs can also be used to solicit citizen queries and
comments about hate speech. The Ushahidi program leverages SMS to enable
citizens to submit violent incidents to the government without requiring ac-
cess to the internet™. Similar tools have been deployed on social networking

sites such as Facebook.

Beyond identifying hate speech, ICTs can be wielded to counter hate speech
and rumors. As aforementioned, ICTs offer a powerful tool for the collection
and dissemination of information. However, just as reliable, trusted institu-
tions use ICTs to distribute information, so do founts of misinformation. ICTs
are therefore, like all digital technologies, dual use—they can both further ef-
forts at peacebuilding and undermine them. Nonetheless, they can provide
powerful support for organizations pursuing conflict resolution®. uring the
COVID-19 pandemic ICTs were used as distribution channels for both misin-
formation and accurate information about the pandemic. While Facebook, for
instance, was used by myriad organizations to spread rumors and untruths
about the pandemic, the social media company also developed tools specifi-

cally designed to provide information to individuals about COVID-19.

(19) https://repository.upenn.edu/cgi/viewcontent.cgi?article=1001&context=africaictresearch

(20) https://www.ictworks.org/curbing-misinformation-with-icts/

DIGITAL TECHNOLOGIES AND CONFLICT RESOLUTION

¢im sonrast tilkenin gesitli yerlerinde yayilan siddet olaylarina karsilik verdi.
Hiikiimet, miidahale cabalarina yardima olmak igin, siddetin yayilmasimn
haritasini gikarmay1 amaglayan Ushahidi programini gelistirdi. Twitter ve Fa-
cebook gibi biiyiik sosyal ag platformlarindan ve SMS’lerden veri toplayan
Ushahidi, mevcut ve olast siddet olaylarin tespit etti ve boylece hiikiimetin
olaylara miidahele etmesine yardimci oldu. BIT’ler ayrica vatandaglarin nefret
sOylemi hakkinda soru ve yorumlarini toplamak igin de kullanilabilir. Usha-
hidi programi, vatandaglarin internete erisim duymadan siddet olaylarin hii-
kiimete iletebilmelerini saglamak icin SMS’den yararlaniyor®™. Benzer araglar,

Facebook gibi sosyal ag sitelerinde de konuslandirild.

Nefret séylemini tespit etmenin &tesinde, BIT ler nefret sdylemi ve séylenti-
lere kargi koymak igin de kullanilabilir. Daha &nce de belirtildigi gibi, BIT ler
bilginin toplanmas: ve yayilmasi igin giiglii bir ara¢ sunar. Bununla birlikte,
giivenilir kurumlar nasil bilgi dagitmak icin BIT'leri kullaniyorsa, yanlis bil-
gi kaynaklar1 da aynisini yapiyor. Bu nedenle, BIT'ler, tiim dijital teknolojiler
gibi, ikili kullamima agiktir; hem barig ingsasin ileri gotiirebilirler, hem de bu
cabalar baltalayabilirler. Yine de, catisma ¢6ziimii pesinde kosan kuruluslar
icin giiclii destek saglayabilirler®. COVID-19 pandemisi sirasinda BIT’ler,
pandemi hakkinda hem yanlis bilgilendirme hem de dogru bilgi i¢in dagitim
kanallar1 olarak kullanildi. Ornegin Facebook, pandemi hakkinda sdylentiler
ve gergek olmayan bilgiler yaymak igin sayisiz kurulus tarafindan kullanilir-
ken, sosyal medya sirketi ayni zamanda bireylere COVID-19 hakkinda bilgi

saglamak igin 6zel olarak tasarlanmis araglar gelistirdi.

BiT’lerin olumlu bir sonug ¢ikarma kapasitesi genellikle kurumsal giiven de
dahil olmak tizere daha temel sosyopolitik kosullara baglidir. Par¢alanmus bir
toplumda, bir yanlis bilgilendirme veya nefret séylemi kampanyasinin karma-
siklig1 veya dogrulugundan bagimsiz olarak, BiT’lerin etkili olmast pek olas1

degildir®. Bu baglamda dijital araclarin kullanilmasi, nefret séylemini daha az
(19) https://repository.upenn.edu/cgi/viewcontent.cgi?article=1001&context=africaictresearch

(20) https://www.ictworks.org/curbing-misinformation-with-icts/
(21) https://www.researchgate.net/publication/345701802_The_use_of_ICT_during_COVID-19
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Notably, ICT’s ability to affect a positive outcome often depends on more
foundational, sociopolitical circumstances including institutional trust. With-
in a fragmented society, irrespective of the complexity or accuracy of a coun-
ter misinformation/hate speech campaign, it will unlikely be effective®.
Instead, the use of digital tools in this context could worsen the situation by
making hate speech more, rather than less, visible. Generally, research has
demonstrated that countering campaigns benefit from specific, targeted mes-
sages, rather than public service announcement-style addresses directed at
a broad swath of the population. It may also be the case that the effect of
countering messages depends, in part, on existing structures of kinship and
language. Certain languages exhibit relatively high regional differences. In
this case, it will be extremely important that both the analysis of, and attempt
to counter hate speech and misinformation utilize robust language models

capable of capturing full meaning.

It is also true that while ICTs offer a mechanism for countering hate speech
and misinformation at low cost, they are not always the most effective tools
available to conflict resolution agencies. Direct human-centered intervention
can often yield more profound results and contribute to the targeted aims®.
Some researchers have claimed that ICTs may be most effective at countering
hate speech in circumstances of information asymmetry, where a compara-
tively small group is seeking to influence a large group to stoke the flames
of existing conflict. This may be particularly true in areas where elites are at-
tempting to amplify violence. However, the effective use of ICTs for this pur-
pose depends not only on trust in institutions, but also in the existence of an
adequately comprehensive ICT infrastructure. Access to power, connectivity,
and user preference are only a few factors that influence the robustness level

of an ICT infrastructure.

(21) https://www.researchgate.net/publication/345701802_The_use_of_ICT_during_COVID-19
(22) https://assets.publishing.service.gov.uk/media/5d0cecb640fOb62006e1f4ef/600_ICTs_in_conflict.pdf
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degil daha ¢ok goriiniir kilarak durumu daha da koétiilestirebilir. Genel olarak
arastirmalar, karst kampanyalarmn, niifusun genis bir kesimine yo6nelik kamu
anonslarindan ziyade belirli, spesifik hedefli mesajlar1 daha iyi iletebildigini
gostermistir. Kargt mesajlarmn etkisinin kismen hélihazirda varolan akrabalik ve
dil yapilarma bagli olmasi da s6z konusu olabilir. Baz1 diller nispeten ytiksek
bolgesel farkliliklar gosterir. Bu durumda, nefret séylemi ve yanhs bilgilendir-
menin hem analizinin hem de bunlara karsi koyma girigsiminin, tam anlami ya-

kalayabilen saglam dil modellerini kullanmasi son derece 6nemli olacaktr.

Ayrica, BITlerin nefret séylemi ve yanlis bilgilendirmeye kars1 diisiik mali-
yetli bir mekanizma sunmasimna ragmen, her zaman ¢atisma ¢zme kurum-
lar1 icin en etkili araclar olmadiklar: da dogrudur. Dogrudan insan merkezli
miidahale, genellikle daha kapsamli sonuglar verir ve hedeflenen amaclara
yaklagtirir®. Bazi aragtirmacilar, BT lerin nefret séylemine karsi koymada en
etkili olacag1 durumun, nispeten kiiciik bir grubun mevcut ¢atismay koriik-
lemek igin biiytik bir grubu etkilemeye ¢alistig1 bilgi asimetrisi kosullarinda
olacagimi iddia ettiler. Bu, 6zellikle seckinlerin siddeti koriiklemeye calistig
alanlarda dogru olabilir. Ancak BIT’in bu amagla etkin kullanim1 sadece ku-
rumlara duyulan giivene degil, ayn1 zamanda yeterince kapsamli bir BIT alt-
yapisinin varligina da baghidir. Giice erisim, baglanti ve kullanict tercihi, bir

BIT altyapisinin saglamlik seviyesini etkileyen sadece birkag faktordiir.

Son olarak, BIT ler vatandaslari catisma ¢6zme siirecine dahil etmek igin giig-
1t bir arag olarak kullanilabilir. Pek ¢ok bilim insani, bir catisma ¢6zme stireci-
nin etkili olmasi i¢in vatandaslarin siirece dahil olmalar1 ve siirecin bagarisim
igten istemeleri gerektigini ikna edici bir sekilde savundu. Degisim yaratmaya
calisan kuruluglar yalnizca digsal glicler olarak calistiklar: stirece, yapabile-
cekleri herhangi bir degisiklik muhtemelen kisa 6mdirlii olacaktir. Etkili catig-
ma ¢ozme modelleri, vatandaglarin tam ve diizenli katilimina baglidir; BIT ler

bu siiregte dnemli bir yardima olabilir.

(22) https://assets.publishingservice.gov.uk/media/5d0cecb640f0b62006e1f4ef/600_ICTs_in_conflict.pdf
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Finally, ICTs can be used as a powerful tool for engaging citizens in the con-
flict resolution process. Many scholars have convincingly argued that, for a
conflict resolution process to be effective, citizens must be engaged and com-
mitted to its success. If organizations seeking to affect change operate solely as
exogenous forces, then any changes they are able to make will likely be short-
lived. Effective models of conflict resolution depend on the full and regular

engagement of citizens; ICTs can be a powerful aid in this process.

Conlflict resolution processes are highly contextual and modern societies high-
ly heterogenous. Fortunately, ICTs have the ability to gather and process vast
quantities of local data. Thus, ICTs can arm organizations with highly local-
ized knowledge of the populations they are attempting to work with. By pro-
cessing information segmented across categories such as socioeconomic status
or location, conflict resolution agencies can gain a deeper understanding of
the local views they must integrate into their strategic planning and program-
matic work. Furthermore, this data gathering and analysis process can often
be low cost, particularly compared with its human-mediated counterpart. As-
suming mobile or internet connectivity in hard to reach areas, ICTs can also
enable organizations to gain critical insight into parts of the subject country

that might be challenging to attain through traditional methods®.

Beyond gaining critical information from local populations, ICTs also offer a
way to engage the population in the conflict resolution process and thus em-
power locals to become agents of change in their own right. One example of
this can be found in Libya where, in recent years, the Centre for Humanitarian
Dialogue developed a digital platform to solicit commentary from the public
on the ongoing UN Action Plan in-country. By submitting their views anon-
ymously, citizens could provide critical information throughout the process.
It is possible that this use of ICTs can increase the long-term effectiveness of

conflict resolution processes by increasing citizen engagement and buy-in®*.

(23) Ibid
(24) https://www.sfcg.org/wp-content/uploads/2014/05/CCVRI-SSP-_ICT-and-ME-_Final.pdf
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Catisma ¢6zme siiregleri oldukga baglamsaldir ve modern toplumlar ¢ok he-
terojendir. Neyse ki BIT’ler biiyiik miktarlarda yerel veriyi toplama ve isleme
yetenegine sahiptir. Bu sayede BiT’ler, kuruluslara birlikte alistiklari niifuslar
hakkinda ytiksek diizeyde yerellestirilmis bilgiler sunabilir. Catisma ¢6zme
kuruluslari, sosyoekonomik durum veya konum gibi kategorilere ayrilmis
bilgileri isleyerek, stratejik planlamalaria ve program calismalarina entegre
etmeleri gereken yerel goriisler hakkinda daha derin bir anlayis kazanabilir-
ler. Ayrica, bu veri toplama ve analiz siireci, 6zellikle insan aracili muadili
ile kargilagtirldiginda, genellikle daha diistik maliyetli olmaktadir. Ulagilmasi
zor alanlarda mobil veya internet baglantisi oldugu varsayildiginda, BiT'ler,
kuruluslarin s6z konusu tilkenin geleneksel yontemlerle elde edilmesi zor ola-

bilecek boliimlerine iligkin kritik bilgiler edinmelerini de saglayabilir®.

Yerel halktan kritik bilgiler elde etmenin &tesinde, BIT ayni zamanda ntifusu
catisma ¢ozme siirecine dahil etmenin yolunu sunar ve boylece yerel halka
kendi baglarna degisimin aracilar1 haline gelmeleri icin gii¢lendirir. Bunun
bir érnegi, son yillarda Insani Diyalog Merkezi'nin iilkede devam eden BM
Eylem Plami hakkinda halktan yorum almak igin dijital bir platform gelistir-
digi Libya’da bulunabilir. Vatandaslar goriislerini isimsiz olarak gondererek
siireg boyunca kritik bilgiler sagladilar. BIT'lerin bu sekilde kullanilmasi, va-
tandag katilimini artirarak ¢atisma ¢ozme siireclerinin uzun vadeli etkinligini

arttirabilmektedir®4.

Vatandas katilimini artirmaya yonelik bu yoéntem, daha kapsayict ve niha-
yetinde daha etkili bir catisma ¢bzme siireci yaratabilse de, 6nyarg: yaratma
riskini de beraberinde getirir. Daha 6nce de belirtildigi gibi, dijital bolinme-
ler yalnizca kiiresel degil yerel diizeyde de mevcuttur. Bir catisma ¢ozme ku-
rulusu, dijital platformlar araciligiyla ifade edilen goriislere gereginden fazla
Onem atfederse, genellikle kimin ¢evrimigi olduguna bagh olarak ¢arpik bakis

acilar gelistirir. Bircok baglamda, dijital teknoloji kullanicilar: toplumun daha

(23) Ibid
(24) https://www.sfcg.org/wp-content/uploads/2014/05/CCVRI-SSP-_ICT-and-ME-_Final.pdf
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While this method of increasing citizen engagement can create a more inclu-
sive and ultimately more effective conflict resolution process, it also risks cre-
ating biases. As aforementioned, digital divides not only operate globally, but
also locally. If a conflict resolution agency over-indexes on the views expressed
through digital platforms, then they will often develop skewed perspectives
based on who is online. In many contexts, users of digital technology tend
to be younger, more wealthy members of society. Therefore, steps should be

taken to avoid bias in the collection of data.

Organizations should use mitigation techniques and collect contextual data
in order to better understand where the information they are gathering is
coming from. This will enable them to craft more appropriate, effective con-
flict resolution strategies. Just as ICTs can be adopted to create more inclusive
peacebuilding processes, they can also be used to exclude and punish®. Dur-
ing peace and reconciliation processes post-civil war, for instance, govern-
ments could ban the use of ICTs by certain groups, such as rebels. Doing so
would have the effect of suppressing their views. Whilst this could quicken
the peace process, it risks obscuring existing tensions in society that may re-
emerge if the ban is lifted. The effectiveness of such bans is debatable. In an
increasingly digitalized world, it can be difficult to effectively monitor the use
of digital technologies, especially because digital authentication processes are
notoriously byzantine and conducive to identity theft and fraud. Therefore,
organizations should be wary of the use of ICTs to suppress the viewpoints of

members of the population relevant to the conflict resolution process.

While all of these uses of ICT technologies have been put into practice, their
effectiveness essentially remains unknown. Tracking inputs to conflict reso-
lution processes is tremendously difficult and layering digital tools onto pro-
cesses only enhances that difficulty. Like all digital technology, ICTs for con-
flict resolution are dual use. They can be used to counter resolution processes

or to further them, to exclude populations, or to broaden access to conflict

(25) https://assets.publishing.service.gov.uk/media/5d0cecb640fOb62006e1f4ef/600_ICTs_in_conflict.pdf
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geng, daha zengin tiyeleri olma egilimindedir. Bu nedenle, verilerin toplanma-

sinda yanlilig1 6nlemek icin adimlar atilmalidar.

Kuruluglar, topladiklar: bilgilerin nereden geldigini daha iyi anlamak igin si-
nirlandirma teknikleri kullanmali ve baglamsal veriler toplamalidir. Bunlar,
kuruluglarin daha uygun ve etkili ¢atisma ¢ozme stratejileri geligtirmelerini
saglayacaktir. BiT’ler daha kapsayici baris insa siirecleri yaratmak icin be-
nimsenebildigi gibi, diglamak ve cezalandirmak icin de kullanilabilirler. Or-
negin, i¢ savag sonrasi baris ve uzlasma stireclerinde hiikiimetler, isyancilar
gibi belirli gruplar tarafindan BIT kullanimini yasaklayabilir. Bunu yapmak
gruplarin goriiglerini bastirma etkisine sahip olacaktir. Bu, baris stirecini hiz-
landirabilse de, yasagin kaldirilmasi durumunda toplumda yeniden ortaya
cikabilecek mevcut gerilimlerin {istlinti 6rtme riskini de tasimaktadir. Bu tiir
yasaklarin ne kadar etkili oldugu tartisilir. Giderek dijitallesen bir diinyada,
dijital teknolojilerin kullanimini etkin bir sekilde izlemek zor olabilir, ¢tinkii
ozellikle dijital kimlik dogrulama stiregleri bilindigi tizere ¢ok karmasiktir ve
kimlik hirsizhig1 ve sahtekarligina elveriglidir. Bu nedenle, kuruluslar, catisma
¢ozme stireciyle ilgili toplumun bakis agilarini bastirmak igin BiT kullanimina

ihtiyath yaklagmalidur.

BiT’lerin tiim bu kullanimlar1 uygulamaya konulmus olsa da, bunlarin ne de-
recede etkin oldugu bilinmemektedir. Catisma ¢6zme siireglerine iliskin gir-
dileri izlemek son derece zordur ve djijital araglar: siireclere yerlestirmek bu
zorlugu daha da artirir. Ttim dijital teknolojiler gibi, gatisma ¢dztimiine yone-
lik BIT'lerin kullanimu da cift taraflidir. Coziim siireclerine karst koymak veya
onlar ilerletmek, toplumu ya da toplumun igindeki gruplar: diglamak veya
catisma ¢bzme araglarmna erisimi genisletmek ve vatandagslarin etkinligini ar-
tirmak icin kullanilabilirler. Bu nedenle, catisma ¢oziimii icin BIT kullanimi
yerel baglaminda elestirel olarak incelenmeli ve yakindan izlenmelidir. Asag-
daki bosliimler, gatisma ¢oztimii igin BIT kullanmanin bazi énemli avantaj ve

dezavantajlarini ele alacaktir®.

(25) Ibid
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resolution tools and enhance the agency of citizens. Thus, the use of ICTs for
conflict resolution should be critically examined in its local context and moni-
tored closely. The following sections will address some of the key advantages

and disadvantages of using ICTs for conflict resolution®®.

What are the advantages of digital
technologies for peacebuilding?

Digital technologies including ICTs, geographic information systems, satel-
lites, unmanned aerial vehicles, artificial intelligence, and blockchain technol-
ogy can offer a variety of advantages over traditional tools to agencies pursu-

ing conflict resolution.

It can be useful to think of these advantages in two categories: non-strategic and
strategic. The non-strategic use of ICTs for conflict resolution involves leveraging
digital tools to enhance internal, often back-office, processes. ICTs can be used to
improve the operational effectiveness of conflict resolution agencies. ICTs can, for
instance, reduce fiscal and operation challenges facing organizations. For exam-
ple, rather than traveling to a conflict zone to conduct a program, organizations
can work remotely, significantly reducing budget and operational strain®. While
ICTs do tend to decrease cost, two points should be noted. First, there is often a
considerable upfront cost to the development of digital systems and there can be
downstream costs in the form of licensing agreements and maintenance costs.
These can be mitigated by choosing an off-the-shelf, or preexisting solution, but
this solution may not adequately serve the function of the organization. Second,
the use of ICTs to manage programs can make them more efficient, but it can also
diminish their effectiveness. Representation in the conflict zone can result in bet-
ter access to information and improved feedback mechanisms for agencies. ICTs

can also be used for nonstrategic benefits to conduct training, monitoring and

(26) Ibid
(27) https://www.uni-due.de/imperia/md/images/inef/ir14_hofstetter-final-web-1.pdf
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Baris ingasina yonelik dijital teknolojilerin
avantajlari nelerdir?

BiT'ler, cografi bilgi sistemleri, uydular, insansiz hava araglari, yapay zeka ve
blockchain teknolojisi dahil olmak tizere dijital teknolojiler, catisma ¢6ziimti pe-

sinde kosan kurumlara geleneksel araglara kiyasla gesitli avantajlar sunabilir.

Bu avantajlar iki kategoride diistinmek faydali olabilir: stratejik olmayan ve
stratejik. Catisma ¢6ziimii i¢in BIT'lerin stratejik olmayan kullanimy, igsel, ge-
nellikle arka plandaki siirecleri gelistirmek i¢in dijital araglardan yararlanmay1
icerir. BiT ler, catisma ¢ozme kurumlarimm operasyonel etkinligini gelistirmek
igin kullanilabilir. Ornegin BIT ler, kuruluslarin karsilagtigi mali ve operasyo-
nel zorluklar1 azaltabilir. Bir programu ytiriitmek icin catisma bolgesine bizzat
gitmek yerine kuruluslar uzaktan calisabilir, bu da biitceyi ve operasyonel
yiikii 6nemli &lgiide azaltir®. BIT’ler maliyeti diisiirme egiliminde olsa da,
iki noktaya dikkat edilmelidir. Birincisi, genellikle dijital sistemlerin gelistiril-
mesinde énemli bir 6n maliyet vardir; lisans anlasmalar1 ve bakim maliyetleri
seklinde sonradan ortaya ¢ikan maliyetler olabilir. Bu maliyetler kullanima
hazir veya 6nceden var olan bir ¢6ziim segilerek hafifletilebilir, ancak bu ¢6-
ziim, kurulusun aradigi isleve yeterince uygun olmayabilir. fkincisi, program-
lar1 yonetmek igin BiT’lerin kullanilmasi onlar1 daha verimli hale getirebilir,
ancak ayni zamanda etkinliklerini de azaltabilir. Catisma bolgesinde temsil,
kurumlar i¢in bilgiye daha iyi erigsim ve gelismis geri bildirim mekanizmalar1
anlamina gelebilmektedir. BITler ayrica egitim, izleme ve degerlendirme ve
iletisim stireclerini uzaktan yiiriitmek icin stratejik olmayan faydalar dogrul-

tusunda kullamilabilmektedir; bu da maliyetleri daha da diistirtir.

BIT’lerin catisma ¢oztimiine y6nelik bu stratejik avantajlari, {ig ayr 6ge olarak
diistintilebilir. Tk olarak, dijital teknolojiler bilgi erisimini gelistirebilir. BT le-

rin belki de en biiytik giicii, biiyiik veri havuzlarini toplama ve igleme ye-

(26) https://www.uni-due.de/imperia/md/images/inef/ir14_hofstetter-final-web-1.pdf
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evaluation, and communications processes remotely, further diminishing costs.

These strategic advantages of ICTs for conflict resolution can be thought of as
three discrete items. First, digital technologies can enhance information ac-
cess. Perhaps the greatest power of ICTs is their ability to gather and process
large pools of data. This is both a qualitative and quantitative advantage of
digital technologies over traditional conflict resolution methods. Digital tools
provide access to data streams such as geolocation data that would have been
difficult to achieve before their advent. The use of geographic information sys-
tems can provide accurate representations of remote, hard to reach areas that
were previously inaccessible. Data scraping tools can, in turn, collect informa-
tion across digital platforms and enable correlation leading to the generation
of novel insights. New storage mechanisms such as cloud storage systems
make the collection and analysis of data inexpensive and therefore viable at
scale. The use of data visualization software, such as interactive mapping,
can turn this great quantity of data into human-interpretable patterns and

insights that can further advance conflict resolution processes?.

Secondly, ICTs create new opportunities for enhanced strategic communi-
cation, enabling conflict resolution agencies to share information virtually
instantaneously with a wide and diverse audience. This information can be
targeted to reach a specific group, or be made available to the public at the
touch of a button. ICTs are therefore capable of making conflict resolution
processes faster and more transparent. By enabling rapid, multidimensional
communication with individuals, ICTs significantly improve communication
processes for conflict resolution organizations. ICTs can also be used to verify
information more easily at scale. By deploying identity and content verifica-
tion processes, organizations can release verified content that individuals can

confidently use to navigate decision points®.

(28) https://assets.publishing.service.gov.uk/media/5d0cecb640f0b62006elf4ef/600_ICTs_in_conflict.pdf

(29) https://ict4peace.org/wp-content/uploads/2019/08/ICT4Peace-2005-Information-and-Communication-Technology-
for-Peace.pdf
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tenekleridir. Bu, dijital teknolojilerin geleneksel catisma ¢6zme yontemlerine
gore hem niteliksel hem de niceliksel bir avantajidir. Dijital araglar, kendileri
ortaya ¢itkmadan once elde edilmesi zor olan cografi konum verileri gibi veri
akiglarina erisim saglar. Cografi bilgi sistemlerinin kullanimi, daha énce erisi-
lemeyen uzak, ulasilmasi zor alanlarin dogru temsillerini saglayabilir. Veri ka-
zima araglar1 dijital platformlar arasinda bilgi toplayabilir ve yeni i¢goriilerin
tretilmesine yol agan korelasyonu saglayabilir. Dahas: ve belki de en carpici
olany, dijital araclar muazzam miktarda veri toplama yetenegi sunar. Bulut de-
polama sistemleri gibi yeni depolama mekanizmalari, verilerin toplanmasin
ve analizini ucuz ve dolayisiyla biiyiik 6lgeklerde de miimkiin kilar. Etkile-
simli haritalama gibi veri gorsellestirme yaziliminin kullanilmasi, bu biiyiik
miktardaki veriyi, insan tarafindan yorumlanabilir modellere ve ¢atisma ¢6z-

me siireclerini daha da ilerletebilecek i¢goriilere doniistiirebilir®.

Ikinci olarak, BIT’ler, gelismis stratejik iletisim igin yeni firsatlar yaratarak, gatis-
ma ¢ozme kuruluslarmin bilgileri genis ve gesitli bir kitleyle neredeyse aninda
paylasmasina olanak tanir. Bu bilgiler belirli bir gruba ulasmay: hedefleyebilir
veya kamuya agik hale getirilebilir. Bu nedenle BIT'ler, catisma ¢ozme siiregle-
rini daha hizli ve daha seffaf hale getirme yetenegine sahiptir. BIT’ler, bireylerle
hizli, ¢ok boyutlu iletigimi miimkiin kilarak, catisma ¢6zme kuruluglarina yo-
nelik iletisim stireglerini 6nemli 6lctide iyilestirir. Bilgi ve iletisim teknolojileri,
biiytik miktardaki bilgileri daha kolay dogrulamak igin de kullanilabilir. Kuru-
luslar, kimlik ve igerik dogrulama stireclerini devreye sokarak, bireylerin karar

vermek i¢in giivenle kullanabilecekleri dogrulanmis icerikleri yayinlayabilir?®.

Son olarak, dijital teknolojiler, baris ingast ¢abalarini daha diyaloga agik bir hale
getirerek, catisma ¢ozme stirecinde yeni katihm bi¢imleri kullanir. Geleneksel
olarak, catisma ¢6zme stratejileri, bliytik olctide, kuruluglarin stratejiler tasar-

ladig1 ve uyguladigr yukaridan asagiya, dikey katilima dayanmaktadir. Sonug

(27) https://assets.publishing.service.gov.uk/media/5d0cecb640fOb62006e1f4ef/600_ICTs_in_conflict.pdf

(28) https://ictdpeace.org/wp-content/uploads/2019/08/ICT4Peace-2005-Information-and-Communication-Technology-
for-Peace.pdf
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Lastly, digital technologies employ new forms of engagement in the conflict
resolution process, making peacebuilding efforts more dialogical. Traditionally,
conflict resolution strategies have relied heavily on top-down, vertical engage-
ment, where organizations ideate and execute strategies. Consequently, individ-
uals are primarily recipients of these directives. ICTs on the other hand, empow-
er individuals as agents in the conflict resolution process. Digital technologies
provide a means of collaboratively connecting organizations and individuals to-
ward shared goals. Participation can not only create better short-term outcomes,
but also further long-term goals. By engaging citizens in the resolution process,
conflict resolution organisations can increase societal buy-in, ultimately enhanc-
ing the effectiveness of their programs. Indeed, many scholars note that citizen

empowerment remains a significant commitment of ICTs for conflict resolution.

What are the disadvantages of digital
technologies for peacebuilding?

Despite such accolades associated with ICTs, there are disadvantages that must be
acknowledged. These include the potential creation of opportunities for violence,

cyberattack, digital exclusion, vendor or state-lock in, and operational failures.

Some researchers have suggested that the use of ICTs can in fact trigger more
violence in conflict-prone groups. Researchers have argued that disseminating
information about violence can endow potentially violent groups” knowledge
pertaining to sophisticated tactics used by other actors and, furthermore, con-
solidate power by using the information’s very dissemination as evidence of
the efficacy of violence. In this way, the use of ICTs can lead to the incitement
of further violence, rather than preventing conflict®®. In addition, the use of
ICTs for conflict resolution can drive usage of digital platforms up which, in
turn, can provide a more effective rostrum for violent groups seeking larger

audiences for their message.

(30) https://www.uni-due.de/imperia/md/images/inef/ir14_hofstetter-final-web-1.pdf
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olarak, bireyler 6ncelikle bu direktiflerin alicilaridir. Ote yandan BiT'ler, birey-
leri catisma ¢6zme stirecinde aracilar olarak gticlendirir. Dijital teknolojiler, ku-
ruluglari ve bireyleri ortak hedeflere dogru igbirligi i¢inde birbirine baglamanin
yolunu agar. Katilim sadece daha iyi kisa vadeli sonuglar yaratmakla kalmaz,
aym zamanda daha uzun vadeli hedefler de yaratabilir. Vatandaglari ¢6ztim
stirecine dahil etmek suretiyle catisma ¢6zme kuruluglar: toplumsal katilimi
artirabilir ve nihayetinde programlarinin etkinligini artirabilir. Gergekten de
pek ¢ok bilim adami, vatandaglarin yetkilendirilmesinin, ¢atisma ¢6ztimii icin

BiT’lerin 6nemli bir taahhiidii olmaya devam ettigini belirtmektedir.

Baris ingasina yonelik dijital teknolojilerin
dezavantajlari nelerdir?

BIT ile ilgili bu tiir olumlu yorumlar bir yana bu teknolojilerin g6z ardi edil-
memesi gereken dezavantajlari da mevcuttur. Bunlar, siddet icin firsat yaratil-
ma potansiyeli, siber saldiri, dijital dislama, satic1 veya devlet baglanmasi ve

operasyonel basarisizliklari igerir.

Bazi aragtirmacilar, BIT kullamiminin ashinda gatismaya meyilli gruplarda
daha fazla siddeti tetikleyebilecegini 6ne siirmiiglerdir. Aragtirmacilar, siddet
hakkinda bilgi yaymanin, siddet potansiyeli olan gruplara, diger aktorler ta-
rafindan kullanilan karmasgik taktiklerle ilgili bilgiler verebilecegini ve ayrica,
bilginin yayilmasimi siddetin ise yaradigiin kamiti olarak kullanarak siddeti
pekistirebilecegini savundular. Dolayistyla BIT kullanimi gatismay1 énlemek
yerine daha fazla siddetin koriiklenmesine yol agabilir®. Buna ek olarak, ¢a-
tisma ¢oziimii icin BIT kullanimi dijital platformlarin kullanimini hizlandi-
rabilir ve bu da mesajlar1 i¢in daha genis kitleler arayan siddet gruplari icin

daha etkili bir kiirsti saglayabilir.

(29) https://www.uni-due.de/imperia/md/images/inef/ir14_hofstetter-final-web-1.pdf
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The very use of ICTs for conflict resolution also creates novel liabilities for
organizations. Violent groups can exploit ICTs, for instance, to undermine
ongoing conflict resolution programs. Cybercrime is defined as any attempt
to identify, change, or destroy data stored on a computer. As the tools of cy-
bercriminals become ever more sophisticated, an arms race has been created
between cybersecurity experts and cybercriminals. In this context, it is criti-
cal that conflict resolution organizations ensure alignment with the highest
standards of cybersecurity and data protection. Such organizations can pur-
sue partnerships with large organizations specializing in security to buttress

their systems and ensure that they are prepared for attacks®.

UN OCHA has noted that there are several potential cyber risks to organizations
such as the targeting of individuals’ personally identifiable information. This
risk is particularly pronounced given the sophistication of artificial intelligence
and machine learning technologies that can be used to reidentify an individual
through the correlation of seemingly disparate pieces of information drawn from
a variety of sources. Specifically, this poses a risk to members of vulnerable pop-
ulations whose data may reveal membership of a vulnerable social group or mi-
nority in a potentially hostile environment®?. Cyberthreats also include attacks on
social media accounts, the spreading of hate speech, rumors, or misinformation,

surveillance, internet shutdowns, and infrastructure sabotage.

From the telecommunications to the humanitarian sector, organizations are wres-
tling with how to secure their digital infrastructure against possible attacks. Par-
ticipation in relevant public-private partnerships and engagements with stand-
ard-setting bodies can offer two mechanisms for beginning to secure digital tools
against criminal actors. Yet, however secure digital infrastructures are made, or-
ganizations will always be left with the “weakest link problem”: no information
system is fully secure due to the ever-present notion of human error. Thus, organ-

izations must also commit to personnel upskilling in cybersecurity®?.
(31) https://www.icm2016.0rg/IMG/pdf/new_tech_paper.pdf

(32) https://www.unocha.org/sites/unocha/files/OCHA%20Technology%20Report.pdf

(33) https://www.ey.com/en_ca/cybersecurity/your-employees-are-the-weakest-link-in-your-cybersecurity-chain
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Catisma ¢oziimii igin BIT’lerin kullanilmasi da kuruluslar igin yeni ytikiimlii-
liikler yaratir. Siddet gruplar: devam eden catisma ¢ozme programlarini bal-
talamak icin BIT’leri kullanabilir. Siber sug, bir bilgisayarda depolanan verileri
tanimlama, degistirme veya yok etme girisimi olarak tanimlanmaktadir. Siber
suglularin araglart her zamankinden daha karmagik hale geldikge, siber gii-
venlik uzmanlari ve siber suglular arasinda bir silahlanma yaris1 bagladi. Bu
baglamda, ¢atisma ¢6zme kuruluslarinin en yiiksek siber giivenlik ve veri ko-
ruma standartlaria uyum saglamalari ¢ok 6nemlidir. Bu tiir kuruluslar, sis-
temlerini desteklemek ve saldirilara karsi hazirlikli olmalarini saglamak igin

gtivenlik konusunda uzmanlasmis biiytik kuruluslarla ortaklik kurabilir©.

BM Insani Isler Koordinasyon Ofisi, bireylerin kisisel bilgilerinin hedef alin-
masi gibi kuruluslara yonelik cesitli potansiyel siber risklerin bulundugunu
belirtti. Bu risk, gesitli kaynaklardan alinan goriintiste farkli bilgi parcalarinin
korelasyonu yoluyla bir bireyi yeniden tanimlamak icin kullanilabilecek ya-
pay zeka ve makine 6grenimi teknolojilerinin karmasiklig1 gbz o6ntine alindi-
ginda ozellikle belirgindir. Bu durum 6zellikle, potansiyel olarak diismanca
ortamlarda savunmasiz bir toplumsal gruba veya azinliga yonelik, bilgilerinin
mensubiyetlerini agiga ¢ikarmasina dair risk olusturur®. Ayrica siber tehdit-
ler arasinda sosyal medya hesaplarina saldirilar, nefret sdylemi, sylentiler
veya yanlig bilgilerin yayilmasi, gozetim, internet kesintileri ve altyap1 sabo-

tajlar1 da yer aliyor.

Telekomiinikasyondan insani yardim sektériine kuruluslar, dijital altyapila-
rini saldirilara karsi nasil giivence altina alacaklarini diistintiyor. Alakal ka-
mu-6zel sektor ortakliklarina katilim ve standart belirleyen kurumlarla iligki-
ler, dijital araglar1 sug aktorlerine kars1 giivence altina almaya baslamak adina
iki mekanizma sunabilir. Bununla birlikte, dijital altyapilar ne kadar giivenli
yapilirsa yapilsin, kuruluglar her zaman “en zayif halka sorunu” ile karg: kar-

stya kalacaktir: Insan hatasi kavrami nedeniyle higbir bilgi sistemi tam olarak

(30) https://www.icm2016.0rg/IMG/pdf/new_tech_paper.pdf
(31) https://www.unocha.org/sites/unocha/files/OCHA%20Technology%20Report.pdf
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Another risk of digital technologies for conflict resolution is digital exclusion.
As the world becomes increasingly digitized, the conflict resolution sector is
using ICTs with increasing frequency. However, there is still a large number of
people who do not use digital systems. As previously discussed, even within
conflict zones, digital divides abound. Though some members of an affected
community will have access to ICTs, many may not. Furthermore, individu-
al digital literacy and preference will determine their use of digital technol-
ogies®. This could result in a biased sampling of data, misleading organi-
zations seeking to intervene. In this way, significant portions of populations
could be excluded from conflict resolution processes. This digital exclusion
could compound over time, resulting in a two-tiered society in which some
have access while others do not. This is a risk that is enhanced by the increas-

ing complexity of modern technologies of communication®s.

The use of ICTs for conflict resolution also creates the risk of vendor, or state-
lock in. Many of the critical platforms for intervention, such as Facebook and
WhatsApp, are corporations with significant profit-motives. Using these plat-
forms to the exclusion of others creates the risk of vendor lock-in, whereby an
organization becomes dependent on a single platform that could be altered
or upended at any time. Additionally, these corporations can often impose
complex bureaucracies on conflict resolution agencies to gain access to, for

example, social media data, increasing their operational burden®.

Furthermore, the use of ICTs can also lock an organization into certain models
of state governance. If a conflict resolution agency is operating in a setting
with repressive information governance, it could lose access to digital tech-
nologies due to government shutdowns®. Thus, such organizations should
not be dependent solely on digital interventions but rather diversify their ap-
proach to conflict resolution to increase resilience over time.

(34) https://www.researchgate.net/publication/339102730_Digital_Inclusion_in_Peacemaking_Summary_of_Findings

(35) https://www.youth4peace.info/system/files/2018-04/2.%20TP_Social%20Media_SecDev.pdf

(36) https://www.researchgate.net/publication/272015526_Critical_Review_of_Vendor_Lock-in_and_its_Impact_on_
Adoption_of_Cloud_Computing

(37) https://www.accessnow.org/who-is-shutting-down-the-internet-in-2021/
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gtlivenli degildir. Bu nedenle, kuruluslar ayni zamanda siber giivenlik konu-
sunda personel yetistirme taahhiidiinde bulunmalidir®?.

Catisma ¢oztimii igin dijital teknolojilerin bir bagka riski de dijital dislamadar.
Diinya giderek dijitallesirken, catisma ¢ozme sektorii BIT leri artan siklikta
kullaniyor. Ancak yine de dijital sistemleri kullanmayan ¢ok sayida insan var.
Daha 6nce tartisildig1 gibi, catisma bélgelerinde bile dijital béliinmeler ¢oktur.
Etkilenen bir toplulugun bazi tiyeleri BIT’lere erisebilecek olsa da, cogunun
boylesi bir imkam olmayabilir. Ayrica, bireysel dijital okuryazarlik ve tercih
de dijital teknolojilerin kullanimini belirleyecektir®. Bu, verilerin ényargih
bir sekilde drneklenmesine ve miidahale etmeye calisan kuruluglarm yanil-
masina neden olabilir. Bunun sonucunda niifusun énemli bir kismi, ¢atisma
¢ozme stireglerinden dislanabilir. Bu dijital diglama zamanla katmerlenerek
bazilarinin erigsime sahip oldugu, bazilarinin ise erigiminin olmadig iki kat-
manli bir toplumla sonuglanabilir. Bu, modern iletisim teknolojilerinin artan

karmasikligiyla daha da derinlegen bir risktir®.

Catisma ¢6ziimii igin BIT kullanimi ayn1 zamanda satic1 veya devletin “bag-
lanmas1” riskini de yaratir. Facebook ve WhatsApp gibi miidahale igin kritik
platformlarin ¢ogu, 6nemli kar giiden sirketlerdir. Miinhasiran bu platform-
lar1 kullanmak, bir kurulusun herhangi bir zamanda degistirilebilecek veya
ytikseltilebilecek tek bir platforma bagimli hale gelmesi anlamina gelen “kul-
lanici baglanmasi” riskini yaratir. Ek olarak bu sirketler, 6rnegin sosyal medya
verilerine erismek i¢in ¢atisma ¢6zme kurumlarina genellikle karmasik biirok-

rasiler dayatabilir ve operasyonel yiiklerini artirabilir®.

Dahas, bilgi ve iletisim teknolojilerinin kullanimi bir kurulusu belirli devlet yone-

tisim modellerine mahkum edebilir. Bir catisma ¢ozme kurumu, baskic bilgi y6-

(32) https://www.ey.com/en_ca/cybersecurity/your-employees-are-the-weakest-link-in-your-cybersecurity-chain
(33) https://www.researchgate.net/publication/339102730_Digital_Inclusion_in_Peacemaking_Summary_of_Findings
(34) https://www.youthdpeace.info/system/files/2018-04/2.%20TP_Social%20Media_SecDev.pdf

(35) https://www.researchgate.net/publication/272015526_Critical_Review_of_Vendor_Lock-in_and_its_Impact_on_
Adoption_of_Cloud_Computing
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Operational considerations could also limit the effectiveness of ICTs for con-
flict resolution. For example, many technology vendors contract services year-
ly through an annual licensing fee. This fee can hinder entry for a discipline

that often only has short-term funding rather than long-term engagements®®.

Why should we focus on this topic in Turkish

context to promote peace initiatives?
DISINFORMATION

Disinformation — or the deliberate spread of false or misleading information
disguised as a credible source — is one of the main obstacles to peace initia-
tives. A growing body of reseh examines the spread of fake news on social
media®. Scholars employed computational social science methods to trace
the rate and reach of these spreads®“. Findings indicate that partisanship and
poorly developed reasoning abilities are the characteristics most heavily as-
sociated with a likelihood to believe fake news“). Partisanship is a persistent
societal issue in Turkey, now proliferated by the spread of conspiracy theories

and fake news online.

According to the 2018 Reuters Institute Digital News Report, among 37 coun-
tries, Turkey had the highest proportion of respondents who had encountered

‘stories that are completely made up for political or commercial reasons.’*?

(38) https://ict4peace.org/wp-content/uploads/2010/01/Stauffacher.pdf

(39) Lazer, D., Baum, M., Benkler, ], Berinsky, A., Greenhill, K., Metzger, M.,...Zittrain, ]. (2018) ‘The Science of Fake News
Science 359(6380), 1094-1096.

(40) Bovet, A. & Makse, H. A. (2019) ‘Influence of Fake News in Twitter during the 2016 US Presidential Election!
Nature Communications 10 (7). https://doi.org/10.1038/541467-018-07761-2

(41) Badawy, A, Lerman, K., Ferrara, E. (2018) ‘Who Falls for Online Political Manipulation? The case of the Russian
Interference Campaign in the 2016 US Presidential Election. Available at: https://arxiv.org/pdf/1808.03281.pdf AND
Pennycook, G. and Rand, D. (2019) ‘Lazy, not Biased: Susceptibility to Partisan Fake News is Better Explained by Lack
of Reasoning than by Motivated Reasoning. Cognition 199: 39-60.

(42) Yanatma, S. (2018) ‘Reuters Institute Digital News Report 2018 Turkey Supplementary Report’ Available at: https://
reutersinstitute.politics.ox.ac.uk/sites/default/files/2018-11/Digital%20News%20Report%20-%20Turkey%20
Supplement%202018%20FINAL.pdf
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netisimi olan bir ortamda faaliyet gosteriyorsa, hiikiimetin kapanmasi nedeniyle
dijital teknolojilere erisimini kaybedebilir®. Bu nedenle, bu tiir kuruluslar yalmz-
ca dijital mtidahalelere bagiml olmamali, bunun yerine zaman icinde dayamk-

lilig1 artirmak icin catisma ¢oziimiine yonelik yaklagimlarini gesitlendirmelidir.

Operasyonel miilahazalar, catisma ¢oziimii igin BiT’lerin etkinligini de smirla-
yabilir. Ornegin, birgok teknoloji saticisy, yillik bir lisans ticreti araciligiyla yil-
lik olarak hizmet sézlegsmesi yapar. Bu ticret, genellikle kisa vadeli finansmana

sahip olan bir disipline girisi engelleyebilir®.

Tiirkiye baglaminda bans girisimlerini tesvik
etmek adina neden bu konuya egilmeliyiz?
DEZENFORMASYON

Dezenformasyon - ya da gtivenilir bir kaynak olarak sunulan yanls ya da
yaniltic1 bilgilerin kasith olarak yayilmasi - baris girisimlerinin éntindeki ana
engellerden biridir. Aragtirmalar, sahte haberlerin sosyal medyada yayilma-
sini inceliyor®. Bilim adamlari, bu yayilmalarin oranini ve erigimini izlemek
icin hesaplamali sosyal bilim yontemlerini kullandilar®. Bulgular, partizanlik
ve az gelismis akil yiiriitme becerilerinin, sahte haberlere inanma olasiligiyla
en cok iligkili dzellikler oldugunu gostermektedir“?. Partizanlik, Tiirkiye’de
siiregelen bir toplumsal sorundur ve artitk komplo teorilerinin ve ¢evrimigi

sahte haberlerin yayilmasiyla daha da karmasik hale gelmektedir.

(36) https://www.accessnow.org/who-is-shutting-down-the-internet-in-2021/
(37) https://ict4peace.org/wp-content/uploads/2010/01/Stauffacher.pdf

(38) Lazer, D., Baum, M., Benkler, J., Berinsky, A., Greenhill, K., Metzger, M.,..Zittrain, ). (2018) ‘The Science of Fake News."
Science 359(6380), 1094-1096.

(39) Bovet, A. & Makse, H. A. (2019) ‘Influence of Fake News in Twitter during the 2016 US Presidential Election!
Nature Communications 10 (7). https://doi.org/10.1038/541467-018-07761-2

(40) Badawy, A, Lerman, K., Ferrara, E. (2018) ‘Who Falls for Online Political Manipulation? The case of the Russian
Interference Campaign in the 2016 US Presidential Election. Available at: https://arxiv.org/pdf/1808.03281.pdf AND
Pennycook, G. and Rand, D. (2019) ‘Lazy, not Biased: Susceptibility to Partisan Fake News is Better Explained by Lack
of Reasoning than by Motivated Reasoning’ Cognition 199: 39-60.
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Correspondingly, Unver argued that fake news is very prevalent in Turkey
compared to Western democracies¥. Teyit, the Turkish fact-checking organi-
zation, noted that most of the online fake news in the country pertains to poli-
tics“4. For example, many fake Twitter accounts have been linked to spread of
political propaganda“. Creators of fake political accounts, or individuals who
spread propaganda meant to discredit a political party online or who make
comments to entice political dispute, are referred to as political ‘trolls’. Studies

indicate a strong trolling presence in Turkey*“®.

lllegitimate news and disinformation are particularly salient issues in Turkey,
whose citizen population is purported to be one of the least trusting popula-
tions of news media in the world“. In a recent study, 45 percent of Turkish
respondents reported a belief that they could not trust “most news, most of
the time”“® In a Reuters study, 49 percent of Turkish respondents stated that
they had encountered fake news online in the past week, compared to only
nine percent of German respondents“?. When asked where they were receiv-
ing news, Turkish respondents overwhelmingly indicated a reliance on online
media as a news source, with two thirds stating that social media was a major

source for news®. Turkey is among the top 15 countries with the longest time

(43) Unver, A. (2019) ‘Russian Digital Media and Information Ecosystem in Turkey: Available at: https://edam.org.tr/en/
russian-digital-media-and-information-ecosystem-in-turkey/

(44) Unal, R. and Giceklioglu, A. S. (2019) ‘The Function and Importance of Fact-Checking Organizations in the Era of Fake
News: Teyit.Org, an Example from Turkey. Media Studies 10 (19): 140-160.

(45) Bulut, E. and Yoruk, E. (2017) “Digital Populism: Trolls and Political Polarization of Twitter in Turkey”,

International Journal of Communication 11: 4093-4117

Saka, E. (2018) ‘Social Media in Turkey as a Space for Political Battles: AKTrolls and other Politically motivated

trolling, Middle East Critique, 27 (2): 161-177.

(47) Fletcher, R. (2018) “Misinformation and Disinformation Unpacked”. University of Oxford Reuters Institute for the
Study of Journalism. Available at: <http://media.digitalnewsreport.org/wp-content/uploads/2018/06/digital-news-
report-2018.pdf>.

(48) Fletcher, R. (2018) “Misinformation and Disinformation Unpacked”. University of Oxford Reuters Institute for the
Study of Journalism. Available at: <http://media.digitalnewsreport.org/wp-content/uploads/2018/06/digital-news-
report-2018.pdf>.

(49) Nic, N, Fletcher, R., Kalogeropoulos, A., Levy, D.A, and Nielsen, R.K., (2018) Reuters institute digital news report 2018.
Reuters Institute for the Study of Journalism.

(46,

(50) Nic, N, Fletcher, R., Kalogeropoulos, A., Levy, D.A, and Nielsen, R.K. (2018) Reuters institute digital news report 2018.
Reuters Institute for the Study of Journalism.
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2018 Reuters Enstitiisti Dijital Haber Raporu’'na gore, 37 tilke arasinda ‘tamamen
siyasi veya ticari nedenlerle uydurulmus hikayeler” ile karsilaganlarin orani en
yiiksek {ilke Tiirkiye oldu“). Unver, Bati demokrasilerine kiyasla Tiirkiye’de
sahte haberlerin ¢ok daha yaygin oldugunu 6ne stirdii?. Tiirk teyit kurulusu
Teyit, tilkedeki gevrimici sahte haberlerin ¢ogunun siyasetle ilgili oldugunu
kaydetti®. Ornegin, bircok sahte Twitter hesabx siyasi propagandanin yayilma-
styla iligkilendirilmigtir¥. Sahte siyasi hesaplarin yaraticilarina veya bir siyasi
partiyi cevrimici olarak itibarsizlastirma amagh propaganda yapan veya siyasi
tartismayi kigkirtmak i¢in yorum yapan kisilere siyasi ‘troller” denir. Arastirma-

lar, Ttirkiye’de gtiglii bir trol varliginin oldugunu gosteriyor.

Halkimin diinyadaki haber medyasina en az giivenen topluluklardan biri ol-
dugu iddia edilen Tiirkiye’de, gayrimesru haberler ve dezenformasyon 6zel-
likle goze garpan meselelerdir“®. Yakin zamanda yapilan bir arastirmada,
Tiirk katthmalarin ytizde 45’1 “gogu habere, cogu zaman” giivenemeyecek-
lerine inandiklarini bildirdiler*”. Bir Reuters arastirmasinda Tiirk katilmcila-
rin yiizde 49'u gegen hafta gevrimigi olarak sahte haberlerle kargilagtiklarin
bildirdiler; bu oran Almanlarda ytizde dokuz“®. Haberleri nereden aldikla-

r1 soruldugunda, Tiirk katihmalar ezici bir ¢ogunlukla haber kaynag: olarak

(41) Yanatma, S. (2018) ‘Reuters Institute Digital News Report 2018 Turkey Supplementary Report. Available at: https:/
reutersinstitute.politics.ox.ac.uk/sites/default/files/2018-11/Digital%20News%20Report%20-%20Turkey%20
Supplement%202018%20FINAL.pdf

(42) Unver, A. (2019) ‘Russian Digital Media and Information Ecosystem in Turkey. Available at: https://edam.org.tr/en/
russian-digital-media-and-information-ecosystem-in-turkey/

(43) Unal, R. and Ciceklioglu, A. S. (2019) ‘The Function and Importance of Fact-Checking Organizations in the Era of Fake
News: Teyit.Org, an Example from Turkey. Media Studies 10 (19): 140-160.

(44) Bulut, E. and Yoruk, E. (2017) “Digital Populism: Trolls and Political Polarization of Twitter in Turkey”,

International Journal of Communication 11: 4093-4117

(45) Saka, E. (2018) ‘Social Media in Turkey as a Space for Political Battles: AKTrolls and other Politically motivated
trolling, Middle East Critique, 27 (2): 161-177.

(46) Fletcher, R. (2018) “Misinformation and Disinformation Unpacked”. University of Oxford Reuters Institute for the
Study of Journalism. Available at: <http://media.digitalnewsreport.org/wp-content/uploads/2018/06/digital-news-
report-2018.pdf>.

(47) Fletcher, R. (2018) “Misinformation and Disinformation Unpacked”. University of Oxford Reuters Institute for the
Study of Journalism. Available at: <http://media.digitalnewsreport.org/wp-content/uploads/2018/06/digital-news-
report-2018.pdf>.

(48) Nic, N., Fletcher, R., Kalogeropoulos, A,, Levy, D.A., and Nielsen, R.K., (2018) Reuters institute digital news report 2018.
Reuters Institute for the Study of Journalism.
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of both daily internet and social media usage — research indicates Turkish res-
idents spend, on average, one and half more time online than residents in the
United States and China®. Given the rampant distrust in media in Turkey, as
well as the widespread reliance on online and social media as a major news
source, the news legitimacy and disinformation crises should be at the top of

Turkey’s policy agenda in the coming decade.

Some individuals attribute the distrust in media in Turkey to censorship and
violations of the right to free speech online by authorities. In 2018, more than
110,000 Turkish accounts were examined by the police and more than 7,000
people were detained over their social media posts®?. Turkey previously
banned some of the most-used information communication websites in the
world, including Wikipedia, Twitter, and YouTube®. Widespread consump-
tion of illegitimate news and disinformation may erode public trust in legit-
imate reporting and journalism, which is an important feature of a healthy
democracy. It may also lead to increased partisanship among citizens, civil

distrust, and unrest.

Authors of this paper conducted a nationwide survey®¥ with INGEV (Human
Development Foundation) in 2021 with 3350 people. They inquired about

people’s awareness of trolling and disinformation in the following manner:

(51) Nic, N, Fletcher, R., Kalogeropoulos, A., Levy, D.A., and Nielsen, R.K. (2018) Reuters institute digital news report 2018.
Reuters Institute for the Study of Journalism.

(52) Human Rights Watch (2018) “Turkey: Crackdown on Social Media Posts”. Available at: <https://www.hrw.org/
news/2018/03/27/turkey-crackdown-social-media-posts>.index-2017.pdf.

(53) BBC (2017) “Turkish authorities block Wikipedia without giving reason”. Available at: <https://www.bbc.com/news/
world-europe-39754909>.

(54) The research was conducted by INGEV (Huma Devlopment Foundation) in September and October 2020. It
adheres to the standard quantification methodology established by the Turkish Researchers’ Association (TUAD)
for measurement of Socio-Economic Status. In cooperation with the Advertisers’ Association, TUAD carried out
a socioeconomic status (SES) study in 2012 with the objective of setting up a reference methodology based on
consumer behaviour in Turkey, taking both income and education levels into consideration. We use this particular SES
measurement scale. Each participant is categorized into a SES group through an assessment matrix based on their
education level and occupation. For more information please see: https://tuad.org.tr/en/projects/socio-economic-
statu-2012
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cevrimici medyaya giivendiklerini belirtiyor; katilimcilarin {igte ikisi ise sosyal
medyann haber i¢in 6nemli bir kaynak oldugunu belirtti*. Tiirkiye, hem giin-
liik interneti hem de sosyal medyay1 en uzun stire kullanan ilk 15 tilke arasinda
yer aliyor - arastirmalar, Tiirkiye’de ikamet edenlerin ABD ve Cin’de ikamet
edenlerden ortalama olarak bir buguk daha fazla ¢evrimici zaman gegirdigini
gosteriyor®®. Tiirkiye’de medyaya yonelik yaygin gilivensizligin yan1 sira ana
haber kaynag: olarak ¢evrimici ve sosyal medyaya duyulan yaygimn giiven goz
ontine alindiginda, haberlerin megruiyeti ve dezenformasyon krizleri, oniimiiz-
deki on yilda Tiirkiye'nin politika giindeminin en basinda yer almalidir.

Baz kisiler, Tiirkiye’de medyaya duyulan giivensizligi sanstire ve ¢evrimigi
ifade ozgiirliigii hakkinin yetkililer tarafindan ihlal edilmesine bagliyor. 2018
yilinda 110.000"den fazla Tiirk hesab: polis tarafindan incelendi ve 7.000"den
fazla kisi sosyal medya paylasimlari nedeniyle gozaltina alindi®. Tiirkiye
daha 6nce Wikipedia, Twitter ve YouTube dahil olmak tizere diinyanin en ¢ok
kullamilan bilgi iletisim sitelerinden bazilarini yasaklamigti®?. Gayrimesru ha-
berlerin ve dezenformasyonun yaygin bi¢cimde tiiketilmesi, halkin saglikli bir
demokrasinin énemli bir 6zelligi olan mesru habercilik ve gazetecilige olan
glivenini sarsabilir. Bu durum ayrica vatandaslar arasinda partizanliga, sivil

giivensizlige ve huzursuzluga yol agabilir.

Bu makalenin yazarlar1 2021 yilinda INGEV (insani Gelisme Vakf1) ile 3350

kisi ile iilke capinda bir anket gerceklestirmistir®?. Insanlarin trolleme ve de-

(49) Nic, N., Fletcher, R., Kalogeropoulos, A., Levy, D.A, and Nielsen, R.K. (2018) Reuters institute digital news report 2018.
Reuters Institute for the Study of Journalism.

(50) Nic, N., Fletcher, R., Kalogeropoulos, A,, Levy, D.A,, and Nielsen, R.K. (2018) Reuters institute digital news report 2018.
Reuters Institute for the Study of Journalism.

(51) Human Rights Watch (2018) “Turkey: Crackdown on Social Media Posts”. Available at: <https://www.hrw.org/
news/2018/03/27/turkey-crackdown-social-media-posts>.index-2017.pdf.

(52) BBC (2017) “Turkish authorities block Wikipedia without giving reason”. Available at: <https://www.bbc.com/news/
world-europe-39754909>.

(53) Arastirma, INGEV (insani Gelistirme Vakfi) tarafindan Eyliil ve Ekim 2020'de yapilmistir. Tiirkiye Aragtirmacilar
Dernegi (TUAD) tarafindan Sosyo-Ekonomik Durum élgiimi icin olusturulan standart 6lgme metodolojisine
kullanitmistir. TUAD, 2012 yilinda Reklamcilar Dernegi ile birlikte hem gelir hem de egitim diizeylerini dikkate
alarak Tiirkiye'de tiiketici davranislarina dayali bir referans metodolojisi olusturmak amaciyla bir sosyoekonomik
durum (SES) calismasi gerceklestirdi. Bu 6zel SES 6lgiim 6lcegini kullaniyoruz. Her katilimci, egitim diizeylerine ve
mesleklerine gore bir degerlendirme matrisi araciligiyla bir SES grubuna ayrlir. Daha fazla bilgi icin litfen bakiniz:
https://tuad.org.tr/en/projects/socio-ekonomik-statu-2012
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‘Could you please indicate whether you have a good idea of what each of
these terms mean? Yes/No: Trolling, Disinformation’. As Figure 1 below pre-
sents, 47% of the respondents confirmed to have a good idea about trolling.
The proportion of awareness is greater amongst those who have a higher so-
cio-economic status and levels of education. Moreover, younger respondents

are more likely to have awareness about the term.

zenformasyon konusundaki farkindaliklarina yonelik su soru soruldu: ‘Bu ifa-
delerin her birinin ne anlama geldigini iyi bilip bilmediginizi belirtir misiniz?
Evet/Hayir: Trolliik, Dezenformasyon’. Asagidaki Sekil 1’de gosterildigi gibi,
ankete katilanlarin %47’si trolliiglin ne anlama geldigini iyi bildiklerini ifade
etti. Daha yiiksek sosyo-ekonomik statiiye ve egitim diizeyine sahip olan ke-
simlerde farkindalik orani daha yiiksek. Buna ek olarak, gen¢ katitlimcilarin

bu ifadeyi bilme olasilig1 da daha yiiksek.
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(53) Arastirma, INGEV (insani Gelistirme Vakfi) tarafindan Eylil ve Ekim 2020'de yapilmistir. Tiirkiye Arastirmacilar
Dernegi (TUAD) tarafindan Sosyo-Ekonomik Durum élgiimii icin olusturulan standart 6lgme metodolojisine
kullamilmistir. TUAD, 2012 yilinda Reklamcilar Dernegi ile birlikte hem gelir hem de egitim diizeylerini dikkate
alarak Tirkiye'de tiiketici davranislarina dayali bir referans metodolojisi olusturmak amaciyla bir sosyoekonomik
durum (SES) calismasi gerceklestirdi. Bu 6zel SES 6lgiim 6lgegini kullaniyoruz. Her katilimal, egitim dizeylerine ve
mesleklerine gore bir degerlendirme matrisi araciligiyla bir SES grubuna aynlir. Daha fazla bilgi iin litfen bakiniz:
https://tuad.org.tr/en/projects/socio-ekonomik-statu-2012
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A similar pattern is valid for awareness about disinformation. As shown in
Figure 2 below, people from a higher socio-economic status, younger age
group and with a higher level of education are more likely to know the mean-
ing of disinformation. Moreover, 26% percent of the respondents acknowl-
edged an awareness of disinformation. Overall, such data indicates lower lev-

els of general public awareness about fake news in Turkey.
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Benzer bir oriintli dezenformasyon farkindalig: igin gecerlidir. Asagidaki Se-
kil 2’de gosterildigi gibi, daha yiiksek sosyo-ekonomik statiiye ve daha yiik-
sek bir egitim diizeyine sahip olup daha gen¢ yas grubunda olan kisilerin
dezenformasyonun anlamini bilmeleri daha olasidir. Ayrica, ankete katilanla-
rin ylizde 26’s1 dezenformasyonun ne oldugunu bildiklerini ifade etti. Genel
olarak bu tiir veriler, Tiirkiye’de sahte haberler hakkinda kamuoyunun daha

diistik diizeyde farkindalik sahibi oldugunu gostermektedir.
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HATE SPEECH

The United Nations defines hate speech as ‘any kind of communication in
speech, writing or behaviour, that attacks or uses pejorative or discriminatory
language with reference to a person or a group based on an immutable char-
acteristic they possess, such as religion, ethnicity, political nationality, political
opinion, gender or other central identity characteristics.”®® Hate speech could
have disastrous effects on the severity of intergroup conflict. An infamous ex-
ample comes from the Rwandan Genocide: radio broadcasts significantly in-
creased civilian participation in the military-led violence®®. This case demon-

strates the dire consequences that unchecked hate speech can have on its targets.

Many of the desirable features of the internet which enable free expression®” —
such as anonymity, interactivity, immediacy, and global reach — also make it an
extremely useful and effective way to spread hate speech and stimulate con-
flict. Partisanship is of significance®®. A study on the official Facebook pages of
extreme right-wing political parties in Spain found that derogatory language
was frequently used in posts and comments directed towards the groups’

political opponents®. Another study found links between anti-refugee com-

(55) United Nations (2019) ‘United Nations Strategy and Plan of Action on Hate Speech! Available at: https://www.un.org/
en/genocideprevention/documents/UN%20Strategy%20and%20Plan%200f%20Action%200n%20Hate%20
Speech%2018%20June%20SYNOPSIS.pdf

(56) Yanagizawa-Drott, D. (2014) ‘Propaganda and Conflict: Evidence from the Rwandan Genocide’ The Quarterly Journal
of Economics 129 (4): 1947-1994. https://doi.org/10.1093/gje/qju020

(57) Parker, D. and Song, M. (2006) ‘New Ethnicities Online: Reflexive Racialisation and the Internet. Sociological Review
54(3): 575-594.

(58) Adams, J. and Roscigno, J. V. (2005) ‘White Supremacists, Oppositional Culture and the World Wide Web! Social
Forces 84(2): 759-778; Banks, ]. (2010) ‘Regulating Hate Speech Online! International Review of Law, Computers
& Technology 24(3): 233-239; Douglas, K.M., Mcgarty, C., Bliuc A, et al. (2005) ‘Understanding cyberhate: Social
competition and social creativity in online white supremacist groups. Social Science Computer Review 23(1): 68-76;
Ekman, M. (2018) ‘Anti-Refugee Mobilization in Social Media: The Case of Soldiers of Odin Social Media+ Society
4(1): 1-11; McNamee, LG, Peterson, B. L. and Peiia, ]. (2010) ‘A Call to Educate, Participate, Invoke and Indict:
Understanding the Communication of Online Hate Groups. Communication Monographs 77(2): 257-280; Perry, B.
and Olsson, P. (2009) ‘Cyberhate: The Globalization of Hate! Information & Communications Technology Law 18(2):
185-199; Wahlstrom M., and Térnberg, A. (2019) ‘Social Media Mechanisms for Right-Wing Political Violence in the
21st Century: Discursive Opportunities, Group Dynamics, and Co-Ordination. Terrorism and Political Violence, DOI:
10.1080/09546553.2019.1586676

(59) Ben-David, A. and Matamoros-Fernandez, A. (2016) ‘Hate Speech and Covert Discrimination on Social Media:
Monitoring the Facebook Pages of Extreme-Right Political Parties in Spain. International Journal of Communication
10:1167-1193
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NEFRET SOYLEMi
Birlesmis Milletler nefret sdylemini “bir kisi veya grup hakkinda din, etnik ko-

ken, siyasi goriis, milliyet, cinsiyet veya diger merkezi kimlik 6zellikleri gibi
degismez bir 6zellige dayali olarak asagilayici veya ayrimei bir dille saldiran
veya bu dilleri kullanan her tiirlit konusma, yaz1 veya davranis bi¢imi” olarak
tanimliyor®4. Nefret soyleminin gruplar aras1 catismanin siddetini arttiracak
etkileri olabilir. Bilinen bir 6érnek, Ruanda Soykirimi'nda tecriibe edildi: rad-
yo yayinlari, ordunun 6nderlik ettigi siddete sivillerin katilimi 6nemli 6lgiide
artirdi®®. Bu vaka, denetlenmeyen nefret sdyleminin hedefleri tizerinde yara-

tabilecegi korkung sonugclar1 gostermektedir.

Internetin, anonimlik, etkilesim, yakinlik ve kiiresel erisim gibi 6zgiir ifadeyi
miimkiin kilan iyi 6zelliklerinin ¢ogu,®® interneti nefret sdylemini yaymak ve
catismay1 tesvik etmek icin de son derece elverisli kilar. Yandaslik 6nemli bir
unsurdur®. Ispanya’daki agir1 sag siyasi partilerin resmi Facebook sayfala-
rinda yapilan bir arastirma, gruplarin siyasi rakiplerine yonelik génderi ve
yorumlarda siklikla asagilayict bir dil kullanildigini ortaya ¢ikardi®®. Baska

bir aragtirma, Facebook’taki miilteci karsit1 yorumlar ile Almanya’daki miil-

(54) United Nations (2019) ‘United Nations Strategy and Plan of Action on Hate Speech! Kaynak: https://www.un.org/
en/genocideprevention/documents/UN%20Strategy%20and%20Plan%200f%20Action%200n%20Hate%20
Speech%2018%20]June%20SYNOPSIS.pdf

(55) Yanagizawa-Drott, D. (2014) ‘Propaganda and Conflict: Evidence from the Rwandan Genocide. The Quarterly Journal
of Economics 129 (4): 1947-1994. https://doi.org/10.1093/qje/qju020

(56) Parker, D. and Song, M. (2006) ‘New Ethnicities Online: Reflexive Racialisation and the Internet. Sociological Review
54(3): 575-594.

(57) Adams, J. and Roscigno, J. V. (2005) ‘White Supremacists, Oppositional Culture and the World Wide Web! Social
Forces 84(2): 759-778; Banks, J. (2010) ‘Regulating Hate Speech Online! International Review of Law, Computers
& Technology 24(3): 233-239; Douglas, K.M., Mcgarty, C., Bliuc A, et al. (2005) ‘Understanding cyberhate: Social
competition and social creativity in online white supremacist groups. Social Science Computer Review 23(1): 68-76;
Ekman, M. (2018) ‘Anti-Refugee Mobilization in Social Media: The Case of Soldiers of Odin. Social Media+ Society
4(1): 1-11; McNamee, LG, Peterson, B. L. and Pefia, |. (2010) ‘A Call to Educate, Participate, Invoke and Indict:
Understanding the Communication of Online Hate Groups. Communication Monographs 77(2): 257-280; Perry, B.
and Olsson, P. (2009) ‘Cyberhate: The Globalization of Hate. Information & Communications Technology Law 18(2):
185-199; Wahlstrom M., and Térnberg, A. (2019) ‘Social Media Mechanisms for Right-Wing Political Violence in the
21st Century: Discursive Opportunities, Group Dynamics, and Co-Ordination! Terrorism and Political Violence, DOI:
10.1080/09546553.2019.1586676

(58) Ben-David, A. and Matamoros-Fernandez, A. (2016) ‘Hate Speech and Covert Discrimination on Social Media:
Monitoring the Facebook Pages of Extreme-Right Political Parties in Spain. International Journal of Communication
10: 1167-1193
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ments on Facebook and crimes against refugees in Germany®*?. Similarly, the
wide reach of social media has been linked to ethnic hate crimes — committed
by groups or mobs - in Russia, especially in cities which had a higher baseline
level of nationalist sentiment before the introduction of online social media®.
As these examples highlight, the role of the internet and hate speech in reports

of hate crimes is increasingly of importance.

Turkey’s markedly high rates of both social media use and partisanship mean
that hate speech could potentially be a serious issue undermining democracy,
peace, and security in the country. At present, online hate speech in Turkey is
understudied. Twitter has been noted as a platform used to voice anti-refugee
and racist sentiment in towards Syrians in Turkey. Armenians, Syrians, and
Greeks are the ethnic groups most often targeted by hate speech, both on and
offline, where they are described as outsiders and threats?. Remarkably, the
Turkish legal system does not generally punish hate speech targeting minor-

ity groups®?.

(60) Miiller, K. and Schwarz, C. (2020) ‘Fanning the Flames of Hate: Social Media and Hate Crime! Available at SSRN:
https://ssrn.com/abstract=3082972 or http://dx.doi.org/10.2139/ssrn.3082972

(61) Bursztyn, L., Egorov, G., Enikolopov, R., and Petrova, M. (2019) ‘Social Media and Xenophobia: Evidence from Russia’
Working Paper 26567, National Bureau of Economic Research.

(62) Ozduzen, O., Korkut, U. and Ozduzen, C. (2020) “Refugees are not welcome': Digital racism, online placemaking
and the evolving categorization of Syrians in Turkey! New Media and Society, 1-21. DOI: 10.1177/1461444820956341
AND Dink Foundation. (2020) ‘Media Watch on Hate Speech 2019. Available at: https://hrantdink.org/attachments/
article/2664/Nefret-soylemi-ve-Ayr%C4%B1mc%C4%B1-Soylem-2019-Raporu.pdf

(63) Deveci, C. and Binbuga Kinik, B. (2019) ‘Nationalist Bias in Turkish Official Discourse on Hate Speech: a Rawlsian
criticism. Turkish Studies 20(1): 26-48, DOI: 10.1080/14683849.2018.1479961
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tecilere karsi islenen suglar arasinda baglanti buldu. Benzer sekilde, sosyal
medyanin genis erigsimi, Rusya’da, dzellikle ¢evrimici sosyal medyanin yay-
ginlagmasindan 6ncesine kiyasla, yiiksek diizeyde milliyet¢i duygulara sahip
olan sehirlerde gruplar veya ceteler tarafindan islenen etnik nefret suclariyla
iliskilendirilmistir®®. Bu 6rneklerin vurguladig: gibi, internetin ve nefret soy-
leminin nefret suglarina iliskin raporlardaki rolii giderek daha fazla 6nem ka-

zanmaktadir.

Tiirkiye'nin hem sosyal medya kullanimi hem de yandaglik oranlarmnin ol-
dukga ytiksek olmasi, nefret soyleminin potansiyel olarak tilkede demokrasi-
yi, barigt ve giivenligi baltalayan ciddi bir sorun olabilecegi anlamina geliyor.
Su anda Tiirkiye’de ¢evrimigi nefret sdylemi yeterince incelenmiyor. Twitter,
Tiirkiye’deki Suriyelilere yonelik miilteci kargsit1 ve 1irk¢1 duygular: dile getir-
mek icin kullanilan bir platform olarak dikkat ¢ekiyor. Ermeniler, Suriyeliler
ve Rumlar, hem ¢evrimici hem de ¢evrimdisi nefret sdyleminin en ¢ok he-
def aldig1 ve “yabanci” ve “tehdit” olarak tanimlandiklar: etnik gruplardir®o.
Tiirk hukuk sistemi genellikle azinlik gruplarmna yonelik nefret séylemini ce-

zalandirmiyor®".

(59) Bursztyn, L., Egorov, G., Enikolopov, R., and Petrova, M. (2019) ‘Social Media and Xenophobia: Evidence from Russia.
Working Paper 26567, National Bureau of Economic Research.

(60) Ozduzen, O., Korkut, U. and Ozduzen, C. (2020) “Refugees are not welcome' Digital racism, online placemaking
and the evolving categorization of Syrians in Turkey. New Media and Society, 1-21. DOI: 10.1177/1461444820956341
AND Dink Foundation. (2020) ‘Media Watch on Hate Speech 2019. Available at: https:/hrantdink.org/attachments/
article/2664/Nefret-soylemi-ve-Ayr%C4%B1mc%C4%B1-Soylem-2019-Raporu.pdf

Deveci, C. and Binbuga Kinik, B. (2019) ‘Nationalist Bias in Turkish Official Discourse on Hate Speech: a Rawlsian
criticism! Turkish Studies 20(1): 26-48, DOI: 10.1080/14683849.2018.1479961

(61

DIJITAL TEKNOLOJILER VE GATISMA GOZOMU

.,
57 &



o0
*

58

Our nationwide survey conducted with 3350 respondents inquired about peo-
ple’s awareness of hate speech: ‘Could you please indicate whether you have a
good idea of what each of these terms mean? Yes/No: Hate speech’. As Figure
3 below presents, 40% of the respondents state that they are familiar with the
term hate speech. The proportion of awareness increases amongst people who

have higher levels of education, socio-economic status and are younger.
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3350 katihmciyla gergeklestirilen tilke ¢apinda anketimiz, insanlarin nefret
sdylemi konusundaki farkindaliklarini sorguladi: ‘Bu terimlerin her birinin ne
anlama geldigini iyi bilip bilmediginizi belirtir misiniz? Evet/Hayir: Nefret
soylemi’. Asagidaki Sekil 3'te gosterildigi gibi, ankete katilanlarin %40'1 nefret
sOylemi terimine asina olduklarin belirtmektedir. Egitim dtizeyi, sosyo-eko-

nomik diizeyi ytiksek ve yasi daha geng olan kisilerde farkindalik orami art-

maktadir.
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In addition, we asked whether they would agree with the following statement:
‘Reporting users who post hate speech is a good step to help prevent hate
speech on social media.” Figure 4 below shows that 30% of the respondents
agree. Parallel to the findings on awareness, agreement with the statement
increases amongst people with higher levels of education, socio-economic sta-

tus and from a younger age group.

AGREEMENT WITH: “Reporting users who
post hate speech is a good step to
help prevent hate speech on social media”
(Top-2-Box % shown)
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Katilimcilara ayrica su ifadeye katilip katilmadiklarini sorduk: ‘Nefret soyle-
mi paylagan kullanicilar1 bildirmek, sosyal medyada nefret séylemini &nle-
meye yardimci olmaya yonelik faydali bir adimdir.” Asagidaki Sekil 4, ankete
katilanlarin %30 unun bu fikirde oldugunu gostermektedir. Farkindalik ile
ilgili bulgulara paralel olarak, egitim diizeyi, sosyo-ekonomik diizeyi yiiksek

ve daha geng yas grubundaki kisilerde ifadeye katilim artmaktadir.

ui

Nefret sdylemi paylasan kullanicilari bildirmek,
sosyal medyada nefret séylemini dnlemeye yardimci
olmaya yonelik faydal bir adimdir” ifadesine katilanlar

(En yiiksek 2 kutu % gosteriliyor)
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We also inquired whether the respondents would agree with the following
statement: ‘Online hate speech can lead to violence against groups of people.’
As Figure 5 below demonstrates, 37% of the respondents agree. The propor-
tion of agreement among the respondents is higher amongst those who have

higher socio-economic status, levels of education and are younger.

AGREEMENT WITH: “Online hate speech can lead to violence
against groups of people” (Top-2-Box % shown)
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In short, the data illustrates lower levels of public awareness about hate speech
in Turkey. Amongst people with awareness, the majority agree with the two
statements which underline the significance of hate speech for society. 30%
of the overall population agreed with the idea of reporting hate speech, 37%
of the overall population agreed with the potential relationship between hate
speech and violence. Given that only 40% knew the meaning of the term, such
data would suggest that 30/40 (75%) and 37/40 (92%) of those with awareness
agreed with the statements. One might infer that if awareness is widespread
amongst the population, the rate of agreement about the significance and dan-

gers of hate speech would dramatically increase.

DIGITAL TECHNOLOGIES AND CONFLICT RESOLUTION

Katihimailarin su ifadeye katilip katilmadiklarim da sorduk: “Cevrimici nefret
sOylemi insan gruplarina karg1 siddete yol acabilir.” Asagidaki Sekil 5in goster-
digi gibi, katithimailarin %37’si buna katiliyor. Sosyo-ekonomik durumu, egitim

diizeyi ytiksek ve yast geng olanlarda bu goriise katilma orani daha yiiksektir.

“Cevrimici nefret soylemi insan gruplarina karsi siddete
s Yol acabilir” ifadesine katilanlar (Top-2-Box % shown)
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Kisacasi, veriler Ttirkiye’de nefret sdylemi konusunda halkin diistik diizeyde
biling sahibi oldugunu gostermektedir. Nefret soyleminin toplum igin 6neminin
altiu gizen iki ifadeye, farkindalik sahibi kisiler cogunluk olarak katiliyor. Ge-
nel niifusun %30"u nefret sdyleminin bildirilmesi gerektigi fikrine katiliyor, genel
niifusun %37’'si nefret sdylemi ile siddet arasindaki potansiyel iliskiye katiliyor.
Sadece %40'min terimin anlamim bildigi g6z 6niine alindiginda, bu tiir veriler,
farkindalhg olanlarin 30/40 (%75) ve 37/40 (%92) sinin ifadelere katildigini gos-
termektedir. Halktaki farkindalik yayginlagirsa, nefret séyleminin énemi ve tehli-

keleri hakkinda fikir birligi oranimn ¢arpici bigimde artacagi sonucuna varilabilir.
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DIGITAL LITERACY

Digital literacy refers to the competencies necessary to use communication
technologies to search, create, and share information online. The development
of digital literacy skills empowers individuals to take full advantage of the
opportunities of the digital age to further personal, educational, and profes-
sional interests. Low level of digital literacy is an obstacle to peace because
citizens could face difficulties with respect to distinguishing fake news and

hate speech, and opposing any kind of cyberbullying.
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DiJiTAL OKURYAZARLIK

Dijital okuryazarlik, ¢evrimigi bilgi aramak, olusturmak ve paylasmak dog-
rultusunda iletisim teknolojilerini kullanmak i¢in gerekli olan yetkinlikleri ifa-
de eder. Dijital okuryazarlik becerilerinin gelistirilmesi, bireylerin dijital cagin
firsatlarindan kisisel, egitimsel ve profesyonel ¢ikarlarina yonelik tam olarak
yararlanmalarii miimkiin kilar. Diistik diizeyde dijital okuryazarlik barigin
ontinde bir engeldir ¢linkii vatandaglar yalan haber ve nefret séylemini ayirt

etmekte ve siber zorbaliga kars: ¢ikmakta giigliik yasayabilir.
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CONSPIRACY THEORIES

Conspiracy theories are explanations of ‘events in terms of the significant
causal agency of a relatively small group of persons-the conspirators-acting
in secret’. In the modern era, characterized by skepticism and disagreement
about the effects of COVID-19and growing challenges to the legitimacy of
news and information, conspiracy theories are likely to grow and may have

profound consequences.

Conspiracy theories are a frequent topic of discussion in Turkish politics and
society. A variety of actors, representing the complete spectrum of political be-
liefs, engage in conspiracy theories to explain recent social and political devel-
opments®. Conspiracy theories increased political polarization®. and have
the potential to feed into ethno-religious hostilities in Turkey®”. For example,
conspiracy theories about the crypto-Judaic Dénme community influenced
the rise of anti-Semitic sentiment®®. Furthermore, scholarship that has begun
to analyze conspiracy theories about COVID-19 in Turkey, presents that that
higher levels of intuitional trust and religiosity are robust predictors of believ-

ing in these accounts®.

(64) Keeley, B. (1999) ‘Of Conspiracy Theories. The Journal of Philosophy 96(3): 109-126.

(65) Giirpinar, D. and Nefes, T. S. (2020) ‘A Survey of the Scholarship on Conspiracy theories in Turkey’, in M. Butter and P.
Knight (eds.) Routledge Handbook of Conspiracy Theories, Abingdon: Routledge: 610-623.

(66) Nefes, T.S. (2017) ‘The Impacts of the Turkish Government’s Conspiratorial Framing about the Gezi Park Protests!
Social Movement Studies 16(5): 610-622.

(67) De Medeiros, ). (2018) Conspiracy Theory in Turkey: Politics and Protest in the Age of “Post-Truth”, London: |.B. Tauris.

(68) Nefes, T.S. (2012) ‘The History of the Social Constructions of Donmes (converts)', Journal of Historical Sociology 25(3):
413-439; Nefes, T. S. (2015¢) Online Anti-Semitism in Turkey, New York: Palgrave Macmillan.

(69) Alper, S., Bayrak, F., & Yilmaz, O. (2020) ‘Psychological Correlates of COVID-19 Conspiracy Beliefs and Preventive
Measures: Evidence from Turkey! Available at: https://doi.org/10.1007/512144-020-00903-0

DIGITAL TECHNOLOGIES AND CONFLICT RESOLUTION

KOMPLO TEORILERI

Komplo teorileri, “olaylarin, gorece kiigiik bir grup insanin, yani komplocu-
larin gizli olarak hareket etmesinin nedensel olarak kaydadeger bir 6nemi
haiz oldugu onkabuliinden hareketle agiklanmasidir”®?. Modern dénemde
komplo teorilerine 6rnek olarak COVID-19"un etkileri hakkinda siiphecilik ve
haber ve bilginin mesruiyetine yonelik inancin gitgide azalmas: gosterilebilir;
bu komplo teorilerinin artmasi muhtemeldir ve bu artisin kapsaml etkileri

olacaktir.

Komplo teorileri, Tiirk siyasetinde ve toplumunda sikca tartisilan bir konu-
dur. Cesitli siyasi gortisleri temsil eden gesitli aktorler, toplumsal ve siyasi
gelismeleri acgiklamak i¢in komplo teorilerini kullaniyor. Komplo teorileri
siyasi kutuplasmayi artirds,** ve Tiirkiye’deki etnik-dini diismanliklar1 besle-
me potansiyeline sahip®®. Ornegin, kripto-Yahudi Dénme toplulugu hakkin-
daki komplo teorileri, Yahudi karsithigin arttirdi®®. Arastirmalar Tiirkiye’de
COVID-19 ile ilgili komplo teorilerini analiz etmeye yoneldi; bulgular, daha
yiiksek diizeydeki sezgisel giiven ve dindarligin bu komple teorilerine inan-

maya dair giivenilir yordayicilar oldugunu gosteriyor”.

(62) Keeley, B. (1999) ‘Of Conspiracy Theories! The Journal of Philosophy 96(3): 109-126.

(63) Girpinar, D. and Nefes, T. S. (2020) ‘A Survey of the Scholarship on Conspiracy theories in Turkey’, in M. Butter and P.
Knight (eds.) Routledge Handbook of Conspiracy Theories, Abingdon: Routledge: 610-623.

(64) Nefes, T.S. (2017) ‘The Impacts of the Turkish Government's Conspiratorial Framing about the Gezi Park Protests!
Social Movement Studies 16(5): 610-622.

(65) De Medeiros, J. (2018) Conspiracy Theory in Turkey: Politics and Protest in the Age of “Post-Truth”, London: 1.B. Tauris.

(66) Nefes, T.S.(2012) ‘The History of the Social Constructions of Donmes (converts)', Journal of Historical Sociology 25(3):
413-439; Nefes, T. S. (2015¢) Online Anti-Semitism in Turkey, New York: Palgrave Macmillan.

Alper, S., Bayrak, F., & Yilmaz, O. (2020) ‘Psychological Correlates of COVID-19 Conspiracy Beliefs and Preventive
Measures: Evidence from Turkey! Available at: https://doi.org/10.1007/512144-020-00903-0

(67
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CONCLUSION

Our human predicament at the beginning of the 21% century is on a knife-edge,
with the bright and dark sides of disruptive technologies battling for our fu-
ture. Supported by the development of new techniques in deep learning and
multi-layer convolutional neural networks, research in big data and artificial
intelligence has recently made tremendous advancements, enabling research-
ers to access technologies of unprecedented power, including computer vision,
speech recognition and natural language processing. The potential benefits of
these technologies for society include the possibility of reshaping political struc-
tures and the human condition itself, convincing some academics to label their

emergence a fourth revolution and the dawn of a new era for humanity.

Against this backdrop, people have recently become more acutely aware of
the dark side of Tech. Cambridge Analytica exemplifies how large-scale au-
tomated misinformation campaigns could permit powerful political interfer-
ence and hit democracies at their heart. In many countries, internet means
Facebook where people communicate with each other, and according to the
UN investigation in Myanmar, Facebook is found to be the main arena of hate
speech and mobilisation against Rohingya Muslims. Deepfake’s montages
raise concerns about identity theft, from which massive trust issues in public
information may resultantly form. Other notorious examples include lethal
autonomous weapons systems (LAWS), presently subject to strategic interna-
tional discussions. Public distrust of new technologies because of mass ma-
nipulation and automation may also exert pressure on democratically elected

governments to invest more in new technologies.

Much of the story sketched above has to do with the dual face of power which

is particularly present in this field and corresponds to the two faces of tech-

DIGITAL TECHNOLOGIES AND CONFLICT RESOLUTION

SONUC

21. yiizyihn baginda insanlk, gelecegimiz icin savasan yikici teknolojilerin ay-
dinlik ve karanhk taraflari arasindaki bicak sirtinda duruyor. Derin 6grenme ve
¢ok katmanl evrigimli néral aglarmda yeni tekniklerin gelistirilmesiyle destekle-
nen biiytik veri ve yapay zeka arastirmalar1 son zamanlarda muazzam ilerleme-
ler kaydetti ve arastirmacilarin bilgisayarla gorme, konusma tanima ve dogal dil
isleme dahil olmak tizere benzeri goriilmemis giicteki teknolojilere erismelerini
sagladi. Bu teknolojilerin toplum igin potansiyel faydalar1 arasinda siyasi yapilar
ve insanlik hélinin kendisini yeniden gekillendirme olasihg yer aliyor, bu da bazi
akademisyenleri bunlarin ortaya ¢ikiglarim dordiincti bir devrim ve insanlik icin
yeni bir ¢agin safagi olarak gérmeye ikna etti.

Boylesi bir baglamda, insanlar son zamanlarda teknolojinin karanlk tarafinin daha
keskin bir sekilde farkina vardilar. Cambridge Analytica, biiytik 6lcekli otomatik
yanlis bilgilendirme kampanyalarimn giiglii siyasi miidahalelere nasil izin vere-
bilecegini ve demokrasileri kalplerinden vurabilecegini gosteriyor. Bircok tilkede
internet, insanlarmn birbirleriyle iletisim kurdugu Facebook anlamina geliyor;
Myanmar’daki BM sorusturmasina gére Facebook, Rohingya Miisliimanlarina
kars1 nefret séylemi ve seferberlik yaymanin ana mekani olarak tespit edilmistir.
Deepfake montajlari, hicbir fotografa, videoya veya ses kaydmna giivenilemeye-
cegini gostererek, kamuya acik bilgilerde biiyiik giiven sorunlarimin ortaya gika-
bilecegi kimlik hursizhgiyla ilgili endiseleri artirtyor. Diger 6rnekler arasinda, su
anda stratejik uluslararas: tartigmalara konu olan 6liimctil otonom silah sistem-
leri (LAWS) bulunmaktadir. Kitlesel maniptilasyon ve otomasyonun bir sonucu
olarak yeni teknolojilere yonelik kamu giivensizligi, demokratik olarak secilmis
hiikiimetler tizerinde yeni teknolojilere daha fazla yatim yapmalari igin baski

uygulayabilir.
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nology, e.g. technology-for-good and technological threat. On one hand, tech-
nology can be the key to empowering individuals around the world, weaker
parties in conflicts or those kept outside formal institutional power. They can
provide ubiquitous access to material and cognitive resources which in turn
can strengthen peace. On the other hand, technologies can be appropriated by
a few actors, leading to a concentration of power benefitting certain firms or
sectors or indeed certain countries to the exclusion of others. The promise of
unprecedented empowerment corresponds with a fear of an unprecedented

power grab.

Fair and effective economic strategies sustained by economic innovation are
not good enough. Peace also rests on empowerment, citizen participation and
good governance. Good governance in turn calls for responsiveness, account-
ability a democratic ethos, and effectiveness. In the end, peace and democ-
racy are deeply inter-related; democracy is the core pre-requisite to peace,
whilst the peaceful resolution of disputes sustains or subverts existing orders.
Peace advocates should explore how new technologies can be used to open
up new paths of constructive, non-violent change through democratic citizen

participation and citizenship across borders.

This paper has offered an overview of the relationship between digital tech-
nologies and conflict resolution. It has argued that digital technologies,
especially ICTs, are highly relevant to the field of conflict resolution and
peacebuilding. It has summarized major areas of conflict resolution in which
digital technologies are, and will likely continue to, contribute most, includ-
ing noting several of the most common technologies in these use-cases. It
has also critically discussed key advantages and disadvantages of digital
technologies for conflict resolution and peacebuilding. Additionally, this pa-
per evaluated the low level of resistance against disinformation, fake news,
hate speech and cyberbullying in Turkey which are quite significant obsta-
cles to maintain and defend peace. Therefore, there is an urgent need to act
and increase awareness on these topics and promote innovative solutions to

foster a peace movement.

DIGITAL TECHNOLOGIES AND CONFLICT RESOLUTION

Yukarida anlatilanlar biiytik 6l¢tide, 6zellikle bu alanda mevcut olan bir ikiligi
orneklemektedir. Teknolojinin iki ytizti vardur: iyilik i¢in kullanilabilecek teknolo-
ji ve teknolojik tehdit. Bir yandan teknoloji, diinyamin her yerindeki bireyleri,
catismalardaki zayif taraflar: veya kurumsal giicten diglananlar giiglendirmenin
anahtari olabilir. Baris: giiclendirebilecek maddi ve biligsel kaynaklara her yerde
erisim saglayabilirler. Ote yandan, teknolojiler birkag aktér tarafindan kontrol alti-
na alinabilir, bu da belirli firmalara, sektorlere veya tilkelere digerlerini diglayarak
fayda saglayan bir gii¢ yogunlagsmasina yol agar. Esi gortilmemis bir yetkilendirme
vaadi, benzeri gortilmemis bir gii¢ kapismasi tehlikesini beraberinde getiriyor.

Ekonomik inovasyonun ayakta tuttugu adil ve etkili ekonomik stratejiler yeterli
degildir. Barig aym zamanda giiglendirmeye, yurttas katilimina ve iyi yonetisime
dayanur. fyi yonetisim, bir taraftan yamt verebilirlik, hesap verebilirlik ve nihay-
etinde demokratik bir ethos, diger taraftan ise sorumluluk ve etkinlik gerektirir.
Sonug olarak, baris ve demokrasi birbiriyle derinden iligkilidir; anlasmazliklarin
barisqil ¢6ziimii mevcut diizenleri ayakta tutma veya yikma arasindaki fark olabil-
ir ve demokrasi barigin temel 6n sartidir. Baris savunuculari, demokratik vatandag
katilimi ve simirlar 6tesi vatandaglik yoluyla yapicy, siddet icermeyen yeni yollar

a¢mak igin yeni teknolojilerin nasil kullarilabilecegini aragtirmalidir.

Bu makale, dijital teknolojiler ve catisma ¢6ziimii arasindaki iliskiye genel bir
bakig sunmaktadir. Dijital teknolojilerin, 6zellikle BIT'lerin, catisma ¢oziimii ve
baris ingas1 alamyla oldukgca ilgili oldugunu 6ne siirdiik. Makale, bu kullanim
durumlarinda en yaygin teknolojilerin birkacgina dikkat cekmek suretiyle, dijital
teknolojilerin en fazla katkida bulundugu ve muhtemelen katkida bulunmaya
devam edecegi baghca gatisma ¢oziimleme alanlarmmn bir 6zetini sunmustur.
Ayrica, catisma ¢oziimii ve baris ingast icin dijital teknolojilerin temel avantaj ve
dezavantajlarmin bir 6zetini sunmaktadir. Ayrica bu ¢alismada, baris: korumanin
oniindeki baglica engeller olan dezenformasyon, yalan haber, nefret sGylemi ve
siber zorbaliga kars: Tiirkiye'deki diistik direng seviyesi de degerlendirilmistir. Bu
nedenle, acilen harekete gecilmesi, bu konularda farkindaligin artirilmas: ve bir
barig hareketini baglatmak adma yenilik¢i ¢oziimlerin tegvik edilmesi gerekmek-
tedir.
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PEACETECH LABS
AND INITIATIVES

® The US Institute of Peace for instance develops “innovative ways to counter
age-old drivers of conflict, ranging from election violence and interethnic
hatred, to resource shortages and gender violence”. Spun off from the

government-funded United States Institute of Peace in 2014

® PeaceTech Lab supports bottom up initiatives that aim to reduce violent
conflict using “technology, media and data,” and dedicated to scaling
PeaceTech startups (PeaceTech accelerator) based on their PeaceTech ex-
changes in some of the most violent places on earth - in their words “put-
ting technology in the hands of peacemakers.” PeaceTech Lab has partner

organisations in the Netherlands and Denmark.

® The Minister of Innovation in Finland formed a dedicated workstream on

peacetech.

® The organisation Peace Direct has developed an online tool to help actors
analyse and develop their own monitoring and evaluation tools to moni-

tor the triggers of war and sound the alarm before violence erupts.

® Business for Peace helps set up national “architectures for peace” to prevent

the spread of conflict.

® Stanford Peace Innovation Lab defines peace technology as mediating tech-
nology for engagement with each other and bridge divides by using sen-
sors, communication tech, computation and actuators to enable threat de-
tection and early warning systems and coordinate actions among people.
As these technologies are inexpensive, it can be possible to guide grass-

roots organisations to build their own peace technology.

DIGITAL TECHNOLOGIES AND CONFLICT RESOLUTION

PEACETECH LABORATUVARLARI
VE GIRiSIMLERI

® ABD Baris Enstitiisti, “se¢im siddeti ve etnik nefretten kaynak kitligina ve
cinsiyet siddetine kadar ¢ok eskilere dayanan gatisma faktorlerine kars:
koymak igin yenilikgi yollar” gelistiriyor. 2014 yilinda hiikiimet tarafin-
dan finanse edilen Amerika Birlesik Devletleri Baris Enstitiisii'nden ay-

rilda.

® PeaceTech Lab, “teknoloji, medya ve veri” kullanarak siddetli catismalar1
azaltmay1 amaclayan asagidan yukariya inisiyatifleri destekler ve diin-
yanin en siddetli yerlerinden bazilarinda PeaceTech aligverislerine dayali
PeaceTech startup’larini (PeaceTech hizlandirici) 6lgeklendirmeye adan-
mustir. “Teknolojiyi bariggilarin ellerine teslim etmek.” diisturuyla hareket
etmektedir. PeaceTech Lab, Hollanda ve Danimarka’da ortak kuruluglara

sahiptir.

® Finlandiya’daki Yenilik Bakani, baris teknolojisi konusunda 6zel bir is aki-

s1 olusturdu.

® Peace Direct organizasyonu, aktorlerin savasin tetikleyicilerini izlemek
ve siddet olaylar1 baslamadan alarmi ¢almak i¢in kendi izleme ve deger-
lendirme araglarini analiz etmelerine ve gelistirmelerine yardimci olacak

cevrimici bir arag gelistirdi.

® Baris Icin Is Diinyast (Business for Peace), gatismanin yayilmasini 6nlemek

i¢in ulusal “baris mimarileri” kurulmasina yardimci olur.

® Stanford Peace Innovation Lab, barig teknolojisini, tehdit algilama ve er-
ken uyari sistemlerini etkinlestirmek ve insanlar arasindaki eylemleri ko-

ordine etmek i¢in sensorler, iletisim teknolojisi, hesaplama ve aktiiatorler
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Build Up argues that the military is no longer the main driver of innova-
tion, consumer-oriented industries and individuals can lead technologi-
cal innovation. This can contribute to the peacebuilding efforts through
data management, strategic communications and dialogue / mobilisation

as well.

® Build Up has held annual peacetech conferences for the past six years. In

2014 it was held at MIT, 2015 in Cyprus, in 2016 at ETH Zurich, in 2017
at Andes University in Colombia, in 2018 at Ulster University in Belfast.
This year it will be held in San Diego.

Build Peace, an MIT Boston initiative, has been working on technological
solutions for peacebuilding purposes and focusing on information, com-

munications, gaming and networking since 2014.

® Just Peace Lab is developing guidelines for corporations on conflict sensi-

tivity, ethics and human rights for post-conflict situations.

DIGITAL TECHNOLOGIES AND CONFLICT RESOLUTION

kullanarak birbirleriyle etkilesim ve koprii ayriliklar i¢in aracilik tekno-
lojisi olarak tanimlar. Bu teknolojiler ucuz oldugu icin, taban o6rgtitleri-
ne kendi baris teknolojilerini inga etmeleri igin rehberlik etmek miimkiin

olabilir.

Build Up, ordunun artik inovasyonun ana itici giicli olmadigini, tiiketici
odakli endiistrilerin ve bireylerin teknolojik inovasyona onctiliik edebi-
lecegini savunuyor. Bu, veri yonetimi, stratejik iletisim ve diyalog/sefer-

berlik yoluyla baris insas1 ¢cabalarina da katkida bulunabilir.

Build Up, son alt1 yildir her yil baris teknolojisi konferanslar: diizenliyor.
Konferans 2014 yilinda MIT"de, 2015 yilinda Kibris'ta, 2016 yilinda ETH
Ziirih’te, 2017 yilinda Kolombiya’da Andes Universitesi'nde, 2018 yilinda
Belfast'ta Ulster Universitesi'nde gerceklestirilmistir. Bu y1l ise San Die-

go’da yapilacak.

® Bir MIT Boston girisimi olan Build Peace, 2014 yilindan bu yana barig ingas1

amach teknolojik ¢oztimler tizerinde ¢alisiyor ve bilgi, iletisim, oyun ve

ag olusturmaya odaklaniyor.

® Just Peace Lab, sirketler i¢in ¢atisma sonrasi durumlar i¢in ¢catisma duyarli-

1181, etik ve insan haklar1 konusunda kilavuzlar gelistiriyor.
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PEACETECH CASE STUDIES

In 2009, Stanford Peace Innovation Lab partnered with Facebook and
encouraged “friending” across conflict boundaries. peace.facebook.com
provided a platform for friending. Facebook groups were formed to
bring together people from Israel and Palestine, Pakistan and India, and

Ukraine and Russia.

Peace Factory is using Facebook to connect people in Israel and the US to
people in Iran, Palestine and Jordan. Facebook group page “Israel loves

Iran” provided a safe zone for both nationals to meet each other.

With the support of Peace Tech Lab, a mobile phone application was de-
veloped by four 13-year-old girls living in a Mumbai slum aimed at send-
ing SMS alerts to their network of friends and family when they fear they

are about to be attacked.

“Games for Peace” uses Minecraft to bring Israeli and Palestinian teenag-

ers together to counteract negative stereotypes.

The Ushahidi platform was launched in January 2008 during the post-elec-
tion violence in Kenya. A web-based map allowed anyone to report on hu-
man rights violations via mobile phone or the internet. The platform ena-
bled people to share instant reports of violent incidents via video, audio,
photos, texts, SMS, emails, Twitter, and Web forms and to visualise them

on a real-time online map, to keep communities informed of the danger.

® Mapping is a vital tool for peace tech. Ushahidi is the most prominent one,

but Google Crisis Map, CaerusGEO and MapsData also allow practition-
ers to collect data via SMS, smartphone applications and social media and

mobile phone data. These tools are generally free and open source.

DIGITAL TECHNOLOGIES AND CONFLICT RESOLUTION

BARIS TEKNOLOJILERi VAKA CALISMALARI

2009’da Stanford Peace Innovation Lab, Facebook ile ortaklik kurdu ve
catisma simirlarini asan “arkadasliklar1” tesvik etti. peace.facebook.com
arkadaglik icin bir platform sagladi. Israil ve Filistin, Pakistan ve Hin-
distan, Ukrayna ve Rusya’dan insanlar1 bir araya getirmek icin Facebook

gruplari kuruldu.

Peace Factory (Baris Fabrikast), Israil ve ABD’deki insanlari iran, Filistin
ve Urdiin’deki insanlara iletisime gecirmek igin Facebook’u kullaniyor.
“Israil Iran1 seviyor” adli Facebook grup sayfasi, iki ulustan insanlarin

birbiriyle tanigmasi icin giivenli bir bolge saglad.

Peace Tech Lab’in destegiyle, Mumbai'nin bir kenar mahallesinde yasa-
yan 13 yagindaki dort kiz tarafindan, saldirtya ugramaktan korktuklar
durumlarda arkadas ve aile aglarina SMS uyarilar1 gondermeyi amacla-

yan bir cep telefonu uygulamasi gelistirildi.

“Baris Igin Oyunlar”, olumsuz kliselere kars1 koymak adina Israilli ve Fi-

listinli gengleri bir araya getirmek i¢in Minecraft1 kullaniyor.

Ushahidi platformu, Ocak 2008’de Kenya’daki se¢im sonrasi siddet
olaylari sirasinda baslatildi. Web tabanli bir harita, herkesin insan
haklar: ihlallerini cep telefonu veya internet araciligiyla bildirmesine
olanak sagladi. Platform, insanlarin video, ses, fotograf, metin, SMS,
e-posta, Twitter ve Web formlar1 araciligiyla siddet olaylariyla ilgili
anlik raporlar1 paylagsmasina ve topluluklar: tehlikeden haberdar et-
mek i¢in bunlar1 gercek zamanli bir ¢evrimigi haritada gorsellestirme-

sine olanak sagladi.

DIJITAL TEKNOLOJILER VE GATISMA GOZOMU

.,

77

o
L4



Ao
»
*

78

® U-Shahid in Egypt received information from the public about 2010 Egyp-

tian elections.

® In Egypt, HarassMap receives SMS from women on sexual harassment

and provides consultancy.

® Voix des Kivus in the Eastern Democratic Republic of Congo used SMS re-
porting from a network of trusted informants to produce maps of conflict
incidents for the humanitarian community. It was successful in collecting

information but failed to provide the necessary humanitarian support.

® The Uwiano Peace Platform in Kenya used mobile phone and mapping
that allowed citizens to report security threats via SMS during the 2010

constitutional referendum and 2013 elections.

® Umati in Kenya and Prix in Spain are using social media to fight against

hate speech.

® In Iraq, Venezuela, and Mexico, the salama.io application enables jour-
nalists to protect their safety, privacy, and sources, by providing a risk

assessment tool and access to secure resources.
® JPaidaBribe.com is being used in 15 countries to expose corruption.

® After earthquakes in Haiti (2010) and Nepal (2015), the UN agencies and
humanitarian organisations benefitted from anonymised call records to

find out where they are and distributed their resources accordingly.

® The Caucasus Research Resource Center, Saferworld and the UNDP ran
an early warning project across 18 communities in Georgia along the bor-
der with South Ossetia that uses SMS text messaging and Ushahidi map-

ping during the war with Russia.

® In Cyprus, civil society organisations with the support of UNDP-ACT

created an online platform (Mahallae) for peace practitioners to exchange

DIGITAL TECHNOLOGIES AND CONFLICT RESOLUTION

Haritalama, baris teknolojisi i¢in ¢ok énemli bir aragtir. Ushahidi en bi-
linen 6rnek, ancak Google Kriz Haritasi, CaerusGEO ve MapsData gibi
uygulamalar da kullanicilarin SMS, akilli telefon uygulamalar: ve sosyal
medya ve cep telefonu verileri yoluyla veri toplamasina olanak tanir. Bu

araglar genellikle ticretsiz ve agik kaynak kodludur.
Misir’daki U-Shahid, 2010 Misir se¢imleri hakkinda halktan bilgi toplada.

Misir’da HarassMap kadinlardan cinsel tacizlere dair SMS aliyor ve da-

nigmanlik sagliyor.

Dogu Demokratik Kongo Cumhuriyeti'ndeki Voix des Kivus, insani
yardim topluluguna yonelik olarak catigma olaylarimin haritalarini
tretmek i¢in giivenilir bir muhbir agindan gelen SMS raporlarini kul-
land. Bilgi toplamada basarili oldu, ancak gerekli insani destegi sag-

layamadi.

Kenya’daki Uwiano Baris Platformu, 2010 anayasa referandumu ve 2013
secimleri sirasinda vatandagslarin giivenlik tehditlerini SMS yoluyla bil-
dirmesine olanak taniyan cep telefonu ve haritalama hizmetlerini kullan-

di.

Kenya’da Umati ve Ispanya’da Prix, sosyal medyay1 nefret séylemine kar-

s1 miicadele etmek i¢in kullaniyor.

Irak, Venezuela ve Meksika’da salama.io uygulamasi, gazetecilere bir risk
degerlendirme araci sunarak ve gitivenli kaynaklara erisimlerini saglaya-
rak gazetecilerin giivenliklerini, mahremiyetlerini ve kaynaklarim koru-

malarini sagliyor.
IPaidaBribe.com 15 tilkede yolsuzlugu agiga ¢ikarmak icin kullaniliyor.

Haiti (2010) ve Nepal'de (2015) meydana gelen depremlerden sonra, BM
kurumlari ve insani yardim kuruluslari, arayanlarin nerede olduklarim
tespit etmek i¢in anonimlegtirilmis ¢agri kayitlarindan yararlandi ve kay-

naklarini buna gore dagtti.

DIJITAL TEKNOLOJILER VE GATISMA GOZOMU
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knowledge and experience on conflict prevention and peacebuilding

from the Cypriot context.

“Hands-on Famagusta” was an initiative to create a shared vision for
uniting Famagusta in Cyprus. “Imaginary Famagusta” online game and

community meetings aimed to achieve this vision.

The constitutional referendum in Iceland in 2008 was the first crowd-
sourced constitution where citizens engaged policy debates and offered

proposals via Facebook and Twitter.

In 2011, The Violations Documentation Center was formed in Syria to
monitor and document the human rights violations by collecting and

watching online videos of violence and atrocities.

In December 2015, mass graves in Burundi as a consequence of war crimes

were found via satellite images by Amnesty International.

Amnesty International’s Eyes on Darfur project analysed high-resolution

satellite imagery to provide pieces of evidence for war crimes.

The Digital Steps programme, ran by Build Up and the British Council in
2016, supported eight Syrian innovators to design, test and pilot a tech-

nology initiative that contributes to coexistence in Syria

® Una Hakika project in Kenya is a mobile phone-based information service

to monitor the spread of incendiary rumours in Tana Delta. Community

meetings and drones are used to verify and counter these rumours.

® Border Lives project in Northern Ireland produced six films and a website

about people’s lives along the border during the violent years and aimed

to create alternative narratives.

In 2011, Nuba Reports was a citizen journalism initiative in Sudan to re-

port violence on civilians during the armed conflict.

DIGITAL TECHNOLOGIES AND CONFLICT RESOLUTION

Caucasus Research Resource Center (Kafkas) Aragtirma Kaynak Merkezi),
Saferworld ve BM Kalkinma Programi, Rusya ile savas sirasinda Giiney
Osetya sinirindaki Giircistan’daki 18 toplulukta SMS’leri ve Ushahidi ha-

ritalamasini kullanan bir erken uyari projesi yurtitti.

Kibris’ta sivil toplum orgiitleri, BM Kalkinma Programi-ACT nin deste-
giyle baris uygulayicilarinin Kibris baglaminda ¢atisma 6nleme ve baris
ingas1 konusunda bilgi ve deneyim alisverisinde bulunmalar igin ¢evri-

migi bir platform (Mahallae) olusturdu.

“Uygulamali Gazimagusa”, Gazimagusa’y1 Kibris’ta birlestirmek icin or-
tak bir vizyon yaratma girisimiydi. “Hayali Gazimagusa” online oyun ve

topluluk toplantilari bu vizyona erismeyi amagladi.

2008’de izlanda’da gergeklesen anayasa referandumu, vatandaslarin Fa-
cebook ve Twitter tizerinden politika tartismalarina katildig1 ve teklifler

sundugu ilk kitle kaynakli anayasa oldu.

2011 yilinda Suriye’de, siddet ve vahset videolarim toplayip izleyerek in-
san haklari ihlallerini izlemek ve belgelemek igin Ihlal Belgeleme Merkezi

kuruldu.

Aralik 2015'te, Uluslararast Af Orgiitii tarafindan uydu goriintiileri araci-
ligryla Burundi’'de savas suglarinin ardindan olusturulmus toplu mezar-

lar bulundu.

Uluslararasi Af Orgiitii'niin Eyes on Darfur (Géziimiiz Darfur’da) projesi,
savag suglaria yonelik kanit saglamak igin ytiksek ¢oztintirlikli uydu

goriintiilerini analiz etti.

2016 yilinda Build Up ve British Council tarafindan ytiriitiilen Dijital
Adimlar programi, Suriye’de bir arada yasamaya katkida bulunan bir
teknoloji girisimi tasarlamak, test etmek ve pilot uygulama yapmak igin

sekiz Suriyeli yenilik¢iyi destekledi.
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USAID funded a participatory video initiative on the border between Su-

dan and South Sudan to support peaceful coexistence.

Soliya provides online meeting spaces for university students in the

“West” and “Muslim” countries.

Now Signal Program at the Harvard Humanitarian Initiative used satel-
lite imagery analysis and field reports with Google’s Map Maker to un-

cover evidence of alleged war crimes in Sudan.

Souktel in Ramallah partnered with Al-Jazeera TV to launch citizen re-
porting via SMS during the 2009 Gaza conflict. When the content is fact-
checked, it was uploaded to a website and streamed live on the channel.
At the end of the conflict, the same platform was used to ask citizens if

they approve the ceasefire.

The UN’s Office for the Coordination of Humanitarian Affairs (OCHA)
launched a live social media map of Libya, using the Ushahidi platform
to inform better and “synchronise” their humanitarian relief operations

based on crowdsourced reports coming from social media.

In the Central African Republic, a system was set up to improve com-
munication between affected communities in the Lord’s Resistance Army
area with humanitarian groups. In the first six months, despite hundreds
of messages had been received from the community, humanitarian sup-

port could not be provided.

The World Food Programme is using chatbots (Foodbot) to deliver infor-

mation to refugees in Nigeria, Haiti and Kenya.

From June to December 2017, Build Up, and MIT MISTI ran a pilot pro-
gram called The Commons to address polarisation on Facebook and Twit-
ter in the USA. “The Commons pilot identified polarising filter bubbles,

used automation (bots and targeted ads) to contact people in these bub-

DIGITAL TECHNOLOGIES AND CONFLICT RESOLUTION

Kenya’daki Una Hakika projesi, Tana Deltasi’'nda kigkirtic1 sdylentilerin
yayilmasini izlemek igin cep telefonu tabanl bir bilgi hizmetidir. Bu soy-
lentileri dogrulamak ve kars1 koymak icin topluluk toplantilar1 ve insan-

siz hava araglari kullanilir.

® Kuzey Irlanda’daki Border Lives projesi, siddet yillarinda sinirda yasayan

insanlarin yagsamlari hakkinda alti film ve bir web sitesi tiretti ve alternatif

anlatilar yaratmay1 amagladz.

2011’de Nuba Reports, silahli catisma sirasinda sivillere yonelik siddeti
rapor etmek icin Sudan’da gerceklesen bir vatandas gazeteciligi girisi-

miydi.

® USAID, baris i¢inde bir arada yasamay1 desteklemek igin Sudan ve Giiney

Sudan arasindaki sinirda katilimci bir video girisimini finanse etti.

Soliya, “Bat1” ve “Miisliiman” tilkelerdeki tiniversite 6grencileri icin cev-

rimigi toplant1 alanlar1 sagliyor.

Harvard Humanitarian Initiative’deki Now Signal Programi, Sudan’daki
iddia edilen savas sugclarina iliskin kanitlar1 ortaya ¢ikarmak icin uydu
gortntiileri analizini ve Google’in Harita Olusturucusu ile saha raporla-

rin1 kullandi.

® Ramallah’taki Souktel, 2009 Gazze ¢atismasi sirasinda SMS yoluyla vatan-

daslardan haber almak icin Al-Jazeera TV ile ortaklik kurdu. icerik dogru-
landiginda, bir web sitesine yiiklendi ve kanalda canli olarak yayinlandi.
Catismanin sonunda, vatandaslara ategkesi onaylayip onaylamadiklarim

sormak icin ayn1 platform kullanildi.

BM Insani Isler Koordinasyon Ofisi (OCHA), sosyal medyadan gelen kit-
le kaynakli raporlara dayanarak insani yardim operasyonlarini daha iyi
bilgilendirmek ve “senkronize etmek” i¢in Ushahidi platformunu kulla-

narak canli bir Libya sosyal medya haritas: yaymnladi.

DIJITAL TEKNOLOJILER VE GATISMA GOZOMU
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bles, and deployed trained dialogue facilitators to follow up with people

who responded positively to the automated intervention.”

In November 2018, the UNDP and Build Up conducted a comprehen-
sive mapping and analysis of Syrian refugee-host community relations
in Lebanon (including narratives, sentiments and amount of traffic) on

Facebook and Twitter.

The World Food Programme’s Building Blocks project uses blockchain

technology for voucher-based cash transfers.

World Vision International Nepal Innovation Lab created a digital assets
transfer platform, Sikka, to address the challenge of financial access dur-

ing times of crises.

® The IFRC and Kenya Red Cross implemented the Blockchain Open-Loop

Payments Pilot Project to increase the transparency and accountability of

cash transfer programmes.

DIGITAL TECHNOLOGIES AND CONFLICT RESOLUTION

® Orta Afrika Cumhuriyeti'nde, Tanrinin Direnis Ordusu bélgesindeki etki-

lenen topluluklar ile insani yardim gruplar1 arasindaki iletisimi gelistir-
mek igin bir sistem kuruldu. Ilk alti ayda halktan yiizlerce mesaj gelmesi-

ne ragmen insani yardim saglanamadi.

® Diinya Gida Programi, Nijerya, Haiti ve Kenya’daki miiltecilere bilgi sag-

lamak icin sohbet robotlarini (Foodbot) kullaniyor.

Haziran ile Aralik 2017 arasinda, Build Up ve MIT MISTI, ABD’de Fa-
cebook ve Twitter’daki kutuplasmayi ele almak i¢in The Commons adli
bir pilot program yiirtittii. “Commons pilotu polarize filtre baloncuklar1
belirledi, bu baloncuklardaki insanlarla iletisim kurmak icin otomasyon
kulland: (botlar ve hedefli reklamlar) ve otomatik miidahaleye olumlu
yanit veren kisileri takip etmek icin egitimli diyalog kolaylastiricilart go-

revlendirdi.”

Kasim 2018’de, BM Kalkinma Programi ve Build Up, Facebook ve Twit-
ter’da Liibnan’daki Suriyeli miilteci-ev sahibi topluluk iliskilerinin (an-
latilar, duygular ve trafik miktar1 dahil) kapsamli bir haritalamasini ve

analizini gerceklestirdi.

® Diinya Gida Programi’nin Yap1 Taglar1 projesi, kupon bazli nakit transfer-

leri i¢in blockchain teknolojisini kullaniyor.

World Vision International Nepal Innovation Lab, kriz zamanlarinda fi-
nansal erisim zorlugunu ¢6zmek icin Sikka adli bir djjital varlik transfer

platformu olusturdu.

® Uluslararas: Kizilhag ve Kizilay Dernekleri Federasyonu ve Kenya Kizil-

hagi, nakit transferi programlarinin seffafligin1 ve hesap verebilirligini

artirmak igin Blockchain Acik Déngii Odemeleri Pilot Projesini uyguladi.
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. Bir yandan teknoloji, diinyanin her yerindeki bireyleri, catigmalardaki zayif
taraflar1 veya kurumsal giigten dislananlari giiclendirmenin anahtari olabilir.
Baris: giiclendirebilecek maddi ve biligsel kaynaklara her yerde erigim saglaya-
bilirler. Ote yandan, teknolojiler birkag aktdr tarafindan kontrol altia alinabili,
bu da belirli firmalara, sektorlere veya tilkelere digerlerini dislayarak fayda sag-
layan bir gii¢ yogunlasmasina yol acar.

. Bu teknolojilerin toplum icin potansiyel faydalar arasinda siyasi yapilari ve in-
sanhk halinin kendisini yeniden sekillendirme olasihig1 yer aliyor, bu da bazi
akademisyenleri bunlarin ortaya ¢ikislarini dordiincii bir devrim ve insanhk
i¢in yeni bir ¢agmn safagi olarak gérmeye ikna etti.

. Makine 6grenmesi (machine learning), yapay zeka, biiytik veri (big data) is-
lenimi, ve blockchain gibi yeni, ve siiratle geliserek degisen teknolojileri daha
iyi anlamak, bu teknolojilerin barisa yonelik yerel ve uluslarasiri vakiflara ve
derneklere nasil hizmet edebilecegini formiile etmek agisindan azami éneme
sahiptir.

. Ttirkiye’de baris savunculugunun éntindeki baslica engeller arasinda komplo

teorileri, sahte haberler, nefret sdylemi ve siber zorbalik yer aliyor.

. Yeni teknolojiler kit kaynaklarm dagitimini optimize edebilir, simrimn iki yanin-
daki topluluklar bir araya getirebilir ve giicti sirketlerden ve devletlerden alip
topluluklara ve bireylere verebilir. Teknolojiler, empati ingasi, giiven/dogrula-
ma, ag ingas, bilgi paylasimi, ademimerkeziyetcilik ve sorumlu yonetisim gibi
unsurlarla barisi tegvik edebilir.

. Cogu kurumun kismen veya tamamen uzaktan ¢alismaya ge¢mesiyle, catisma-

ya teknoloji aracihigiyla miidahale ediste artis yasanmustur €9

. BIT ile ilgili bu tiir olumlu yorumlar bir yana bu teknolojilerin gz ardi edilme-
mesi gereken dezavantajlar1 da mevcuttur. Bunlar, siddet icin firsat yaratilma
potansiyeli, siber saldiri, dijital dislama, satic1 veya devlet baglanmasi ve ope-

rasyonel bagarsizliklari igerir.

(68) https://ict4peace.org/activities/peacebuilding-in-the-time-of-a-pandemic-what-lies-ahead/
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DPI AIMS AND OBJECTIVES

Aims and objectives of DPI include:

* To contribute to broadening bases and providing new platforms for
discussion on establishing a structured public dialogue on peace and
democracy building.

* To provide opportunities, in which different parties are able to draw
on comparative studies, analyse and compare various mechanisms
used to achieve positive results in similar cases.

* To create an atmosphere whereby different parties share knowledge,
ideas, concerns, suggestions and challenges facing the development
of a democratic solution in Turkey and the wider region.

* To support, and to strengthen collaboration between academics,
civil society and policy-makers.

* To identify common priorities and develop innovative approaches to
participate in and influence democracy-building.

* Promote and protect human rights regardless of race, colour, sex,
language, religion, political persuasion or other belief or opinion.

DPI aims to foster an environment in which different parties share in-
formation, ideas, knowledge and concerns connected to the develop-
ment of democratic solutions and outcomes. Our work supports the
development of a pluralistic political arena capable of generating con-
sensus and ownership over work on key issues surrounding democra-

tic solutions at political and local levels.

We focus on providing expertise and practical frameworks to encou-
rage stronger public debates and involvements in promoting peace
and democracy building internationally. Within this context DPI aims
to contribute to the establishment of a structured public dialogue on
peace and democratic advancement, as well as to widen and create
new existing platforms for discussions on peace and democracy buil-
ding. In order to achieve this we seek to encourage an environment of
inclusive, frank, structured discussions whereby different parties are
in the position to openly share knowledge, concerns and suggestions
for democracy building and strengthening across multiple levels.

DPI's objective throughout this process is to identify common priori-
ties and develop innovative approaches to participate in and influence
the process of finding democratic solutions. DPI also aims to support
and strengthen collaboration between academics, civil society and po-
licy-makers through its projects and output. Comparative studies of
relevant situations are seen as an effective tool for ensuring that the
mistakes of others are not repeated or perpetuated. Therefore we see
comparative analysis of models of peace and democracy building to be

central to the achievement of our aims and objectives.
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DEMOKRATIK
GELISiM ENSTITUSU'NUN.
AMAGLARI VE HEDEFLER]

DPI'in amaglari ve hedefleri:

* Barigin ve demokrasinin ingasi lizerine yapilandirilmis bir kamusal
diyalogun olusmasi icin gerekli olan tartisma ortaminin geligtiriimesi
ve genisletiimesi.

* Farkh kesimlerin karsilastirmali galismalar vesilesiyle bir araya gele-
rek, farkl diinya ornekleri 6zelinde benzer durumlarda olumlu sonug-
lar elde etmek igin kullaniimis gesitli mekanizmalari incelemesine ve
analiz etmesine olanak saglamak. Farkli kesimlerin bir araya gelerek
Tirkiye ve daha genis bir cografyada demokratik bir ¢ozlimin gelistiril-
mesine yonelik bilgilerini, dliglincelerini, endiselerini, onerilerini, kay-
gilarini ve karsilasgilan zorluklar paylastigl bir ortam yaratmak. Akade-
misyenler, sivil toplum &rgitleri ve karar alicilar arasindaki igbirliginin
desteklemek ve gliclendirmek.

¢ Ortak oncelikleri belirlemek ve demokrasi insasi siirecini ve siirece
katilimi etkileyecek yenilikgi yaklagimlar gelistirmek. Din, dil, irk, renk,
cinsiyet, siyasi goriis ve inang farki géozetmeksizin insan haklarini tes-
vik etmek ve korumak.

Demokratik Geligim Enstittisti (DPI), Turkiye'de demokratik bir ¢ozi-

miin gelistirilmesi igin, farkli kesimlerin bir araya gelerek bilgilerini, fi-

kirlerini, kaygilarini ve dnerilerini paylastiklari bir ortami tesvik etmeyi
amagclamaktadir. Calismalarimiz, demokratik ¢oziimiin saglanmasi igin
kilit 6nem tasiyan konularda fikir birligine varma ve uzlasilan konulari
sahiplenme yetenegine sahip ¢ogulcu bir siyasi alanin gelistirilmesini
desteklemektedir.

Kurum olarak giiclii bir kamusal tartismayi; barigi ve demokrasiyi ulus-
lararasi diizeyde gelistirmeye yonelik katilimlari tesvik etmek igin uz-
manliga ve pratige dayali bir bakis agisiyla hareket ediyoruz. Bu ger-
cevede baris ve demokratik ilerleme konusunda yapilandiriimis bir
kamusal tartismanin olusturulmasina katkida bulunmayi; baris ve de-
mokrasi insasi tartigsmalari igin yeni platformlar yaratmayi ve mevcut
platformlar genisletmeyi amacliyoruz.

Bu amaglara ulasabilmenin geregi olarak, farklh kesimlerin demokra-
sinin ingasi ve gliclendirmesi icin bilgilerini, endiselerini ve 6nerilerini
acikga paylasabilecekleri kapsayici, samimi ve yapilandiriimis tartisma
ortamini gesitli seviyelerde tesvik etmeye calisiyoruz. DPI olarak farkl
projelerimiz araciliiyla akademi, sivil toplum ve karar alicilar arasinda-

ki isbirligini desteklemeyi ve gliclendirmeyi de hedefliyoruz.
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~ BOARD MEMBERS
YONETIM KURULU YELERI

KERIM YILDIZ

(Chief Executive Officer / icra Kurulu Bagkani)

Kerim Yildiz is an expert in conflict resolution, peacebuilding, international
human rights law and minority rights, having worked on numerous projects
in these areas over his career. Yildiz has received a number of awards,
including from the Lawyers Committee for Human Rights for his services
to protect human rights and promote the rule of law in 1996, and the Sigrid
Rausing Trust’s Human Rights award for Leadership in Indigenous and Mi-
nority Rights in 2005. Yildiz is also a recipient of the 2011 Gruber Prize for
Justice. He has also written extensively on international humanitarian law,
conflict, and various human rights mechanisms.

Kerim Yildiz gatisma ¢bziimdi, barigin ingasi, uluslararasi insan haklari ve
azinlik haklari konusunda uzman bir isimdir ve kariyeri boyunca bu alan-
larda ¢ok cesitli projelerde ¢alismistir. Kerim Yildiz, 1996 yilinda insan
haklarinin korunmasi ve hukuk kurallarinin uygulanmasi yéniindeki g¢a-
balarindan étiirii Insan Haklar Icin Avukatlar Komitesi Odiilii’ne, 2005’te
Sigrid Rausing Trust Vakfr'nin Azinlik Haklari alaninda Liderlik Odiilii’ne ve
2011de ise Gruber Vakfi Uluslararasi Adalet Odiilii’ne layik gériilmiistiir.
Uluslararasi insan haklari hukuku, insancil hukuk ve azinlik haklari konula-
rinda 6nemli bir isim olan Yildiz, uluslararasi insan haklari hukuku ve insan
haklari mekanizmalari (izerine ¢ok sayida yazili esere sahiptir.

NICHOLAS STEWART 0C

(Chair / Yonetim Kurulu Baskani)

Nicholas Stewart, QC, is a barrister and Deputy High Court Judge (Chan-
cery and Queen’s Bench Divisions) in the United Kingdom. He is the former
Chair of the Bar Human Rights Committee of England and Wales and for-
mer President of the Union Internationale des Avocats. He has appeared
at all court levels in England and Wales, before the Privy Council on ap-
peals from Malaysia, Singapore, Hong Kong and the Bahamas, and in the
High Court of the Republic of Singapore and the European Court of Human

Rights. Stewart has also been the chair of the Dialogue Advisory Group
since its founding in 2008.

Tecriibeli bir hukukgu olan Nick Stewart Birlegik Krallik Yiiksek Mahkeme-
si (Chancery and Queen’s Bench Birimi) ikinci hakimidir. Gecmiste Ingilte-
re ve Galler Barosu Insan Haklari Komitesi Bagkanligi (Bar Human Rihts
Committee of England and Wales) ve Uluslararasi Avukatlar Birligi (Union
Internationale des Avocats) baskanhigi gérevlerinde bulunmustur. ingilte-
re ve Galler'de gergeklesen ve Malezya, Singapur, Hong Kong, Bahamalar,
Singapur ve Avrupa Insan Haklari mahkemelerinin temyiz konseylerinde
goris bildirdi. Stewart, 2008deki kurulusundan bu yana Diyalog Danisma
Grubunun bagskanligini da ydiriitiiyor.

PRISCILLA HAYNER

Priscilla Hayner is co-founder of the International Center for Transitional
Justice and is currently on the UN Department of Political Affairs Standby
Team of Mediation Experts. She is a global expert on truth commissions
and transitional justice initiatives and has authored several books on these
topics, including Unspeakable Truths, which analyses truth commissions
globally. Hayner has recently engaged in the recent Colombia talks as tran-
sitional justice advisor to Norway, and in the 2008 Kenya negotiations as
human rights advisor to former UN Secretary-General Kofi Annan and the
United Nations-African Union mediation team. Hayner has also worked
significantly in the implementation stages following a peace agreement or
transition, including Sierra Leone in 1999 and South Sudan in 2015.

Gegis Dénemi Adaleti igin Uluslararasi Merkez’in (International Center for
Transitional Justice) kurucularindan olan Priscilla Hayner, ayni zamanda
BM Kidemli Arabuluculuk Danismanlari Ekibi’ndedir. Hakikat komisyonla-
r1, gegis dénemi adaleti inisiyatifleri ve mekanizmalari konusunda kiiresel
bir uzman olan Hayner, hakikat komisyonlarini kiiresel olarak analiz eden
Unspeakable Truths (Konulmayan Gercekler) da dahil olmak lizere, alanda
pek ¢ok yayina sahiptir. Hayner, yakin zamanda Kolombiya barig gériigme-
lerinde Norveg¢’in gecgis dénemi adaleti danismani olarak ve 2008 Kenya
miizakerelerinde eski BM Genel Sekreteri Kofi Annan ve Birlesmis Mil-
letler-Afrika Birligi arabuluculuk ekibinin insan haklari danismani olarak
gorev yapmigtir. Hayner, 1999°'da Sierra Leone ve 2015°te Giiney Sudan da
dahil olmak lizere bircok (lilkede, baris anlasmasi ve gegis sonrasi uygula-
malari konularinda ¢aligmalar yapmistir.
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ARILD HUMLEN

Arild Humlen is a lawyer and Director of the Norwegian Bar Association’s
Legal Committee. He is widely published within a number of jurisdictions,
with emphasis on international civil law and human rights, and he has lec-
tured at the law faculty of several universities in Norway. Humlen is the
recipient of the Honor Prize of the Bar Association of Oslo for his work
on the rule of law and in 2015 he was awarded the Honor Prize from the
international organisation Save the Children for his efforts to strengthen
the legal rights of children.

Hukukgu olan Arild Humlen ayni zamanda Norve¢ Barosu Hukuk Komite-
si’nin direktériidiir. Uluslararasi medeni hukuk ve insan haklar gibi yar-
g1 alanlari lizerine ¢ok sayida yazisi yayinlanmig, Norveg’te bir dizi hukuk
fakiiltesinde ders vermistir. Oslo Barosu biinyesinde Siginmacilik ve Gég-
menlik Hukuku Davalari Calisma Grubu baskani olarak yaptigi ¢alismalar-
dan dolayi Oslo Barosu Onur Odiilii’ne layik gériilmiistiir.

JACKI MUIRHEAD

Jacki Muirhead was appointed Chambers Administrator at Devereux Cham-
bers, London, UK, in November 2015. Her previous roles include Practice
Director at FJ Cleveland LLP, Business Manager at Counsels’ Chambers
Limited and Deputy Advocates Clerk at the Faculty of Advocates, UK.

Su anda Devereux Chambers isimli hukuk firmasinda (st diizey yénetici
olarak gérev yapan Jacki Muirhead bu gérevinden 6nce Cleveland Hukuk
Firmasi ¢alisma direktérii, Counsel’s Chambers Limited isimli hukukgular
odasinda gef katip ve Avukatlar Fakiiltesi’nde (Faculty of Advocates) pa-
zarlama mlidlirii olarak ¢aligmigtir.

ANTONIA POTTER PRENTICE

Antonia Potter Prentice is currently the Director of Alliance 2015-a global
network of humanitarian and development organisations. Prentice has ex-
tensive experience on a range of humanitarian, development, peacemaking
and peacebuilding issues through her previous positions, including interim
Senior Gender Adviser to the Joint Peace Fund for Myanmar and providing
technical advice to the Office of the Special Envoy of the UN Secretary
General to the Yemen peace process. Prentice has also been involved in
various international organisations including UN Women, Dialogue Advi-

sory Group, and Centre for Humanitarian Dialogue. Prentice co-founded
the Athena Consortium as part of which she acts as Senior Manager on
Mediation Support, Gender and Inclusion for the Crisis Management Initi-
ative (CMI) and as Senior Adviser to the European Institute for Peace (EIP).

Antonia Potter Prentice, insani yardim kuruluslarinin ve kalkinma 6rgiitle-
rinin kiiresel agi olan lttifak 2015’in direktériidiir. Prentice, Myanmar icin
Ortak Baris Fonu’na gegici Kidemli Cinsiyet Danismani ve Birlesmis Millet-
ler Genel Sekreteri Yemen Ozel Elcisi Ofisi’ne teknik tavsiyeler vermek de
dahil olmak lizere insancil faaliyetler, kalkinma, barig yapma ve baris inga-
s1 gibi konularda sivil toplum biinyesinde 17 yillik bir calisma tecriibesine
sahiptir. BM Kadinlari, Diyalog Danisma Grubu ve insani Yardim Diyalogu
Merkezi gibi ¢egitli uluslararasi érgiitlerde gérev yapan Prentice, kuruculari
arasinda yer aldigi Athena Konsorsiyomu Arabuluculuk Destegi, Toplumsal
Cinsiyet ve Kaynastirma igin Kriz Yénetimi Insiyatifi’nde yoneticilik ve Av-
rupa Barig Enstitiisii’ne (EIP) basdanismanlik yapmaktadir.

CATHERINE WOOLLARD

Catherine Woollard is the current Secretary General for ECRE, the Europe-
an Council for Refugees and Exiles, a pan-European alliance of 96 NGOs
protecting and advancing the rights of refugees, asylum seekers and dis-
placed persons. Previously she served as the Director of the Brussels
Office of Independent Diplomat, and from 2008 to 2014 she was the Ex-
ecutive Director of the European Peacebuilding Liaison Office (EPLO)-a
Brussels-based network of not-for-profit organisations working on conflict
prevention and peacebuilding. She also held the positions of Director of
Policy, Communications and Comparative Learning at Conciliation Re-
sources, Senior Programme Coordinator (South East Europe/CIS/Turkey)
at Transparency International and Europe/Central Asia Programme Coor-
dinator at Minority Rights Group International. Woollard has additionally
worked as a consultant advising governments on anti-corruption and gov-
ernance reform, as a lecturer in political science, teaching and researching
on the EU and international politics, and for the UK civil service.

Catherine Woollard, Avrupa Miilteci ve Siirgiinler Konseyi (ECRE) Genel
Sekreteri'dir. ECRE, Avrupa lilkelerinin ittifakina dayali ve uluslararasi ko-
ruma alaninda ¢alisan yaklasik 96 sivil toplum kurulugunun lye oldugu bir
agdir. Gegmiste Bagimsiz Diplomatlar Grubu’nun Briiksel Ofis Direktdrii
olarak calisan Woollard 2008-2014 yillari arasinda ¢atismanin énlenmesi
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ve barisin ingaasi lzerine ¢alisan sivil toplum kuruluslarinin olusturdugu
bir ag olan Avrupa Baris Insaasi irtibat Biirosu’nun direktérii olarak go-

rev yapmistir. Conciliation Resources'da Siyaset, lletisim ve Karsilastirmal

Ogrenme Birimi Direktérii, Transparency International’da Giineydogu Avru-
pa ve Tiirkiye Kidemli Program Koordinatérii, Minority Rights Group'da Av-
rupa ve Orta Asya Program Koordinatérii olarak gbrev yapmistir. Hiiklimet-
lere yolsuzluk konusunda danismanlik hizmeti vermis, akademisyen olarak
Birlegik Krallik’taki kamu kurumu ¢alisanlarina siyaset bilimi, AB (izerine
egitim ve aragtirma ve uluslararasi politika alanlarinda dersler vermistir.
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COUNCIL OF EXPERTS
UZMANLAR KURULU UYELERI

BERTIE AHERN

Bertie Ahern is the former Taoiseach (Prime Minister) of Ireland, a position
to which he was elected following numerous Ministerial appointments as
well as that of Deputy Prime Minister. A defining moment of Mr Ahern’s
three terms in office as Taoiseach was the successful negotiation of the
Good Friday Agreement in April 1998. Mr Ahern held the Presidency of the
European Council in 2004, presiding over the historic enlargement of the
EU to 27 member states. Since leaving Government in 2008 Mr Ahern has
dedicated his time to conflict resolution and is actively involved with many
groups around the world. Current roles include Co-Chair of The Inter Ac-
tion Council; Member of the Clinton Global Initiative; Member of the Inter-
national Group dealing with the conflict in the Basque Country; Honorary
Adjunct Professor of Mediation and Conflict Intervention in NUI Maynooth;
Member of the Kennedy Institute of NUI Maynooth; Member of the Insti-
tute for Cultural Diplomacy, Berlin; Member of the Varkey Gems Founda-
tion Advisory Board; Member of Crisis Management Initiative; Member of
the World Economic Forum Agenda Council on Negotiation and Conflict
Resolution; Member of the IMAN Foundation; Advisor to the Legislative
Leadership Institute Academy of Foreign Affairs; Senior Advisor to the In-
ternational Advisory Council to the Harvard International Negotiation Pro-
gramme; and Director of Co-operation Ireland.

Tecriibeli bir siyasetgi olan Bertie Ahern bir dizi bakanlik gbrevinden sonra
irlanda Cumhuriyeti Basbakani olarak gérev yapmistir. Bertie Ahern’in bas-
bakanlik yaptigi dénemdeki en belirleyici gelisme 1998 yilinin Nisan ayinda
Hayirli Cuma Anlagsmasi’yla sonuglanan barig gérlismesi miizakerelerinin
baslatiimasi olmustur. Ahern, 2004 yilinda Avrupa Konseyi baskanligi gé-
revini yiiriitiirken Avrupa Birligi’nin lye (lke sayisinin 27’ye ¢iktigi tarihsel
sliregte payi olan en énemli isimlerden biri olmustur. 2008 yilinda aktif
siyasetten cekilen Bertie Ahern o tarihten bu yana biitiin zamanini ¢gatisma
¢6ziimii ¢alismalarina ayirmakta ve bu amacgla pek ¢ok grupla temaslarda
bulunmaktadir. Ahern’in hali hazirda sahip oldugu (invanlar sunlardir: The

Inter Action Council Esbaskanligi, Clinton Kiiresel insiyatifi Uyeligi, Bask
Ulkesindeki Catisma Uzerine Calisma Yiiriiten Uluslararasi Grup Uyeligi,
irlanda Ulusal Universitesi Arabuluculuk ve Catismaya Miidahale Bélimii
Fahri Profesérliigii, Berlin Kiiltiirel Diplomasi Enstitiisii Uyeligi, Varkey
Gems Vakfi Danisma Kurulu Uyeligi, Kriz idaresi Inisiyatifi Uyeligi, Diinya
Ekonomik Forumu Miizakere ve Catisma Céziimii Forumu Konsey Uyeligi,
Harvard Uluslararasi Miizakere Programi Uluslararasi Danismanlar Konse-
yi Basdanigmani.

DERMOT AHERN

Dermot Ahern is a former Irish Member of Parliament and Government
Minister and was a key figure for more than 20 years in the Irish peace
process, including in negotiations for the Good Friday Agreement and the
St Andrews Agreement. He also has extensive experience at the EU Coun-
cil level, including as a key negotiator and signatory to the Constitutional
and Lisbon Treaties. In 2005, he was appointed by the then UN Secretary
General Kofi Annan, to be a Special Envoy on the issue of UN Reform.

Gecmiste irlanda Parlamentosu milletvekilligi ve kabinede bakanlik gérev-
lerinde bulunan Dermot Ahern, 20 yildan fazla bir siire irlanda baris siire-
cinde anahtar bir rol oynamistir ve bu siire iginde Belfast Anlagmasi (Ha-
yirl Cuma Anlagsmasi) ve St. Andrews Anlagmasi icin yapilan miizakerelere
dahil olmusgtur. AB Konseyi seviyesinde de 6nemli tecriibeleri olan Ahern,
AB Anayasasi ve Lizbon Antlasmalari siirecinde de énemli bir arabulucu
ve imzaci olmugtur. 2005 yilinda dénemin Birlesmis Milletler Genel Sek-
reteri Kofi Annan tarafindan BM Reformu konusunda 6zel temsilci olarak
atanmigtir.

Prof. Dr. MEHMET ASUTAY

Profressor Dr. Mehmet Asutay is a Professor of Middle Eastern and Islamic
Political Economy & Finance at the Durham University Business School,
UK. He researches, teaches and supervises research on Islamic political
economy and finance, Middle Eastern economic development and finance,
the political economy of the Middle East, including Turkish and Kurdish
political economies. He is the Director of the Durham Centre for Islamic
Economics and Finance and the Managing Editor of the Review of Islamic
Economics, as well as Associate Editor of the American Journal of Islamic
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Social Science. He is the Honorary Treasurer of the BRISMES (British Soci-
ety for Middle Eastern Studies); and of the IAIE (International Association
for Islamic Economics).

Dr. Mehmet Asutay, ingiltere’deki Durham Universitesi’nin isletme Fakiilte-
si’nde Ortadogu’nun islami Siyasal Ekonomisi ve Finansi alaninda profesor
olarak gérev yapmaktadir. Asutay Tiirk ve Kiirt siyasal ekonomisi, Islami
siyasal ekonomi, ve Ortadogu’da siyasal ekonomi konularinda dersler ver-
mekte, aragtirmalar yapmakta ve yapilan arastirmalara danismanlik yap-
maktadir.

ALi BAYRAMOGLU

Ali Bayramoglu is a writer and political commentator. Since 1994, he has
contributed as a columnist for a variety of newspapers. He is currently a
columnist for daily Karar. He is a member of the Wise Persons Committee
in Turkey, established during the peace process between 2013-2015.

Ali Bayramoglu, yazar ve siyasi yorumcudur. 1994 yilindan bu yana gesitli
gazetelerde kése yazarligi yapti. Halen, giinliik Karar gazetesinde kése yaz-
maya devam etmektedir. Tiirkiye'de 2013-2015 yillari arasinda gergceklesen
Céziim Siirecinde Akil insanlar Heyeti liyesidir.

Prof. CHRISTINE BELL

Professor Christine Bell is a legal expert based in Edinburgh, Scotland. She
is Professor of Constitutional Law and Assistant Principal (Global Justice)
at the University of Edinburgh, Co-director of the Global Justice Acade-
my, and a member of the British Academy. She was chairperson of the
Belfast-based human rights organization, the Committee on the Admin-
istration of Justice, from 1995-7, and a founder member of the Northern
Ireland Human Rights Commission established under the terms of the Bel-
fast Agreement. In 1999 she was a member of the European Commission’s
Committee of Experts on Fundamental Rights. She is an expert on transi-
tional justice, peace negotiations, constitutional law and human rights law.
She regularly conducts training on these topics for diplomats, mediators
and lawyers, has been involved as a legal advisor in a number of peace
negotiations, and acted as an expert in transitional justice for the UN Sec-
retary-General, the Office of the High Commissioner for Human Rights,
and UNIFEM.

Iskogya’nin baskenti Edinburgh’ta faaliyet yiiriiten bir hukukgudur. Edin-
burgh Universitesi’nde Anayasa hukuku profesérii olarak ve ayni (iniversi-
te biinyesindeki Kiiresel Adalet Projesinde Mlidiir yardimcisi olarak gérev
yapmaktadir. Ingiliz Akademisi (iyesi de olan Bell, 1995-1997 yillari arasinda
Belfast merkezli insan Haklar 6rgiitii Adalet idaresi Komisyonu baskani ve
Belfast Anlasmasi sartlari ¢ercevesinde kurulan Kuzey irlanda insan Hak-
lari Komisyonu kurucu liyesi olarak gérev yapti. 1999'da ise Avrupa Komis-
yonu Temel Haklar Uzmanlar Komitesi lyeliginde bulundu.Temel uzmanlik
alanlar Gegis Dénemi Adaleti, Baris Miizakereleri, Anayasa Hukuku ve
Iinsan Haklari olan Prof. Bell, ayni zamanda bu konularda diplomat, arabu-
lucu ve hukukgulara egitim vermekte, BM Genel Sekreterligi, insan Haklari
Yiiksek Komiserligi Ofisi ve UNIFEM’in de dahil oldugu kurumlarda hukuk
danismani olarak gérev yapmaktadir.

ORAL GALISLAR

Oral Caliglar completed his studies at the Ankara University Faculty of
Political Sciences. Was President of the Club of Socialist Thought at the
university, as well as Secretary-General of the Ankara University Student
Union. Wrote for Tiirk Solu journal which was launched in 1967 and for the
Aydinlik journal which was launched in 1968. Was member of the edito-
rial board of Aydinlik journal. Was arrested after the 12th of March 1971
military coup. Remained imprisoned for three years until the Amnesty
law adopted in 1974. Was Editor in Chief for the Aydinlik daily newspaper
launched in 1978. Was arrested again after the 12th of September 1980
military coup and released in August 1988 after four years in prison. Lived
in Hamburg between 1990 and 1992 upon the invitation of the Senate of
Hamburg. Worked for Cumhuriyet daily between 1992 and 2008. Broadcast
television programmes on different channels, including TRT, 24TV, 360,
and SKYTURK. Transferred from Cumhuriyet daily to Radikal daily in 2008.
Between 2004-2007, he was in board of Turkish Journalists Association.
He has a permanent press card. Became Editor in Chief for Taraf daily in
2013. Was part of the Wise People Committee in the same year. Later had
to leave Taraf daily alongside Halil Berktay, Alper Gormis, Vahap Coskun,
Erol Katircioglu, Mithat Sancar, and Yildiray Ogur, among others, after the
intervention of the Giilen Congregation. Returned to Radikal daily. Started
writing for Posta daily after 2016, when Radikal was discontinued. Con-
tinues work as a commentator on TV news channels. Has 20 published
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books, including The Leaders’ Prison, Hz. Ali, Mamak Prison from the 12th
of March to 12th of September, The Kurdish Issue with Ocalan and Burkay,
My 68 Memoirs, The Alevis, When Deniz and Friends Were Executed, My
Childhood in Tarsus, The History of Gulenism. Recipient of a large number
of journalism and research awards. Married (1976) to author and journalist
ipek Caliglar. Father of author Resat Calislar.

Oral Caliglar Ankara Universitesi Siyasal Bilgiler Fakiiltesi’nde egitimini ta-
mamladi. Universitede Sosyalist Fikir Kuliibii baskanligini ve Ankara Univer-
sitesi Ogrenci Birligi genel sekreterligini yapti. 1967°de kurulan Tiirk Solu ve
1967'de kurulan Aydinlik dergileri ig¢in yazdi. Ayrica Aydinlik dergisinin ya-
yin kurulu lyesiydi. 12 Mart 1971 darbesinden sonra tutuklandi ve 1974’te
af yasasi ¢ikana kadar (¢ yil cezaevinde kaldi. 1978 yilinda ¢ikan Aydinlik
Gazetesi’nin yazi isleri midlirliigtini yapti. 12 Eyliil 1980 darbesi sonrasinda
tekrardan tutuklandi ve dért yil cezaevinde kaldiktan sonra Agustos 1988'de
tahliye edildi. Hamburg Senato’sunun daveti lizerine gittig§i Hamburg'da
1990-1992 yillari arasinda yasadi. 1992 ve 2008 yillari arasinda Cumhuriyet
Gazetesi’nde calisti. TRT, 24TV, 360 ve SKYTURK de dahil olmak (izere gegit-
li kanallarda televizyon programi yapti. 2008 yilinda Cumhuriyet’ten Radikal
Gazetesi’ne gecis yapti. 2004-2007 yillan arasinda Tiirkiye Gazeteciler Ce-
miyeti Yonetim Kurulu’ndaydi. Kendisinin stirekli basin karti bulunmaktadir.
2013 yilinda Taraf Gazetesi Yazi Isleri Miidiirii oldu. Ayni yil Akil insanlar
Heyeti’nde yer aldi. Daha sonra, Giilen Cemaati’nin miidahalesi sonucunda,
Halil Berktay, Alper G6rmiis, Vahap Coskun, Erol Katircioglu, Mithat Sancar,
Yildiray Ogur ve digerleriyle birlikte Taraf’tan ayrildi. Radikal’e geri dénlis
yapti. Radikal Gazetesi kapandiktan sonra, 2016 yilinda Posta Gazetesi igin
yazmaya basladi. Televizyon programlarina siyaset yorumcusu olarak katil-
maya devam etmektedir. 20 kitap yayinlamistir. Bunlarin arasinda ‘Liderler
Hapishanesi, ‘Hz. Ali, ‘Mamak Askeri Cezaevi, ‘Ocalan ve Burkay’la Kiirt
Sorunu’, ‘68 Anilarim’, ‘Aleviler’, ‘Denizler [dama Giderken’, ‘Cocuklugumun
Tarsus’u’ ve ‘Fetullaheiligin Tarihi’ de bulunmaktadir. Gazetecilik ve arastir-
ma alanlarinda bircok &diile sahiptir. 1976'dan beri yazar ve gazeteci ipek
Caliglar ile evlidir. Yazar Resat Calislar’in babasidir.

CENGIZ CANDAR

Cengiz Candar is currently a columnist for Al-Monitor, a widely respected
online magazine that provides analysis on Turkey and the Middle East. He
is a former war correspondent and an expert on the Middle East. He served

as a special adviser to the former Turkish president, Turgut Ozal. Cengiz
Candar is a Distinguished Visiting Scholar at the Stockholm University In-
stitute for Turkish Studies (SUITS).

Kidemli bir gazeteci ve kése yazari olan Candar uzun yillar Radikal gazetesi
icin kogse yazarligi yapmistir. Al Monitor haber sitesinde kose yazarligi yap-
maktadir. Ortadogu konusunda énemli bir uzman olan Candar, bir dénem
savas muhabiri olarak ¢alismis veTlirkiye eski Cumhurbaskani merhum
Turgut Ozal’a ézel danismanlik yapmistir.

ANDY CARL

Andy Carl is an independent expert on conflict resolution and public par-
ticipation in peace processes. He believes that building peace is not an act
of charity but an act of justice. He co-founded and was Executive Director
of Conciliation Resources. Previously, he was the first Programme Director
with International Alert. He is currently an Honorary Fellow of Practice at the
School of Law, University of Edinburgh. He serves as an adviser to a number
of peacebuilding initiatives including the Inclusive Peace and Transition Ini-
tiative at the Graduate Institute in Geneva, the Legal Tools for Peace-Making
Project in Cambridge, and the Oxford Research Group, London.

Andy Carl catisma ¢bziimii ve baris slireglerine kamusal katilimin saglanmasi
lizerine ¢alisan bagimsiz bir uzmandir. Barigin insaasinin bir hayirseverlik faali-
yetinden ziyade adaletin yerine getirilmesi ¢abasi olduguna inanan Carl, ¢atis-
ma Co6ziimii alaninda ¢alisan etkili kurumlardan biri olan Conciliation Resour-
ces’un kurucularindan biridir. Bir dénem Uluslararasi Uyar (international Alert)
isimli kurumda Program Direktérii olarak gérev yapan Carl, halen Edinburgh
Universitesi Hukuk Fakiiltesi biinyesinde Fahri Bilim Kurulu Uyesi olarak gérev
yapmaktadir. Baris insasi (izerine ¢calisan Cenevre Mezunlar Insiyatifi biinyesin-
deki Baris ve Gegis Dénemi Inisiyatifi, Cambridge’te yiiriitiilen Barisin Insasi igin
Yasal Araglar Projesi ve Londra’da faaliyet yiiriiten Oxford Arastirma Grubu gibi
bir dizi kurum ve olusuma danismanlik yapmaya devam etmektedir.

Dr. VAHAP COSKUN

Dr. Vahap Coskun is a Professor of Law at University of Dicle in Diyar-
bakir where he also completed his bachelor’s and master’s degrees in law.
Coskun received his PhD from Ankara University Faculty of Law. He has
written for Serbestiyet and Kurdistan24 online newspaper. He has published
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books on human rights, constitutional law, political theory and social peace.
Coskun was a member of the former Wise Persons Commission in Turkey
(Central Anatolian Region).

Dr. Vahap Cosgkun Diyarbakir'da, Dicle Universitesi Hukuk Fakiiltesi'nde 6g-
retim (iyesidir. Lisans ve lisansiistii egitimini Dicle Universitesi’nde tamamla-
diktan sonra Ankara Universitesi’nde Hukuk Doktoru tamamlamistir. Serbes-
tiyet ve Kurdistan 24 online gazetesinde makale yazan Coskun, insan haklari,
anayasa hukuku, siyasal teori ve toplumsal baris konulu kitaplar yayinlamistir.
Coskun, Akil Insanlar Komisyonu’nun I¢ Anadolu bélgesi iiyesiydi.

AYSEGUL DOGAN

Aysegil Dogan is a journalist who has conducted interviews, created news
files and programmes for independent news platforms. She studied at the
Faculty of Cultural Mediation and Communications at Metz University, and
Paris School of Journalism. As a student, she worked at the Ankara bureau
of Agence-France Presse (AFP), the Paris bureau of Courier International
and at the Kurdish service of The Voice of America. She worked as a pro-
gramme creator at Radyo Ekin, and as a translator-journalist for the Turk-
ish edition of Le Monde Diplomatique. She was a lecturer at the Kurdology
department of National Institute of Oriental Languages and Civilizations
in Paris. She worked on political communications for a long time. From its
establishment in 2011 to its closure in 2016, she worked as a programmes
coordinator at IMC TV. She prepared and presented the programme “Giin-
dem Miizakere” on the same channel.

Bagimsiz haber platformlarina ézel réportaj, haber dosyasi ve programlar
hazirlayan gazeteci Aysegiil Dogan; Metz Universitesi Medyasyon Kiiltii-
rel ve iletisim Fakiiltesi’nin ardindan egitimine Paris Yiiksek Gazetecilik
Okulu’nda devam etti. Okul yillarinda, Fransiz Haber Ajansi-AFP’nin An-
kara, Courrier International’in Paris blirosunda ve Amerika’nin Sesi Kiirtge
servisinde gazeteciligi deneyimledi. Radyo Ekin'de programci, Le Monde
Diplomatique Tiirkge'de gevirmen gazeteci olarak galigtl. Paris’te yasadigi
stire icinde Dogu Dilleri ve Medeniyetleri Enstitiisii Kiirdoloji bélimiinde
okutmanlik yapti. Uzunca bir siire siyaset iletisimi ile ilgilendi. 2011°de ku-
rulan IMC TV 2016°da kapatilana dek; program koordinatérii olarak ¢alisti.
Ayni kanalda “Glindem Miizakere” programini hazirladi ve sundu. Halen (il-
kesindeki pek cok meslektasi gibi etik ilkelere bagli; bagimsiz bir gazeteci
olarak calisma arayis, istek ve heyecanini koruyor.

VEGARD ELLEFSEN

Vegard is a Norwegian diplomat who retired 31 August 2019 from the for-
eign service when he left his last posting as ambassador to Ankara. He
has been twice posted to NATO both as Permanent representative on the
North Atlantic Council and deputy to the same position. He has earlier
been posted to the Norwegian mission to the U.N. in New York and to the
Embassy in Ottawa. In the Norwegian Ministry of foreign affairs he has
been Political Director, Director General for the Regional division, Director
of the Minister’s secretariat and special envoy to the Sudan peace talks
and special envoy to Syria and Irag. Mr. Ellefsen has a Master in Political
Science from the University of Oslo.

Norvegli bir diplomat olan Vegard, 31 Agustos 2019'da digislerinden emek-
li oldugunda Ankara’da biiyiikelgi olarak gérev yapmaktayd.. iki kere NA-
TO’ya atanan Vergard, Kuzey Atlantik Konseyi Daimi Temsilcisi ve Daimi
Temsilci Yardimcisi olarak gérev yapmistir. Daha éncesinde de New York’ta
Norveg Birlesmis Milletler Daimi Temsilciligi’nde ve Ottowa Bliylikelgili-
gi'nde bulundu. Norveg Dis isleri Bakanligi'nda Siyasi Isler Direktérii, Bél-
gesel Béliinme Genel Miidiirii, bakanin Ozel Kalem Miidiirliigii Direktérii,
Sudan baris miizakereleri 6zel temsilcisi ve Suriye ve Irak 6zel temsilcisi
olarak gérev aldi. Ellefsen Oslo Universitesi’nde Siyaset Bilimi yiiksek li-
sansi yapmigtir.

Prof. Dr. FAZIL HUSN{ ERDEM

Dr. Fazil Hiisnli Erdem is Professor of Constitutional Law and Head of the
Department of Constitutional Law at Dicle University, Diyarbakir. In 2007,
Erdem was a member of the commission which was established to draft a
new constitution to replace the Constitution of 1982 which was introduced
following the coup d’etat of 1980. Erdem was a member of the Wise Per-
sons Committee in Turkey, established by then Prime Minister Erdogan,
in the team that was responsible for the South-eastern Anatolia Region.

Fazil Hiisnii Erdem Dicle Universitesi Hukuk Fakiiltesi Anayasa Hukuku
Anabilim Dali Bagkanidir. 2007°de, 1980 darbesinin takiben ydirlirliige giren
1982 darbe anayasasini degistirmek lizere kurulan yeni anayasa hazirlama
komisyonunda yer almigtir. Erdem, 2013°de Tiirkiye Cumhuriyeti Hiikiime-
ti tarafindan Demokratik agilim ve ¢6ziim siireci kapsaminda olugturulan
Akil insanlar Heyeti liyesidir.

L I"
105 W
>



“l »
P 106
L 4

Prof. Dr. SALOMON LERNER FEBRES

Professor Dr. Salomdn Lerner Febres holds a PhD in Philosophy from Uni-
versité Catholique de Louvain. He is Executive President of the Center
for Democracy and Human Rights and Professor and Rector Emeritus of
Pontifical Catholic University of Peru. He is former President of the Truth
and Reconciliation Commission of Peru. Prof. Lerner has given many talks
and speeches about the role and the nature of university, the problems of
scholar research in higher education and about ethics and public culture.
Furthermore, he has participated in numerous conferences in Peru and
other countries about violence and pacification. In addition, he has been
a speaker and panellist in multiple workshops and symposiums about the
work and findings of the Truth and Reconciliation Commission of Peru.
He has received several honorary doctorates as well as numerous recog-
nitions and distinctions of governments and international human rights
institutions.

Prof. Salomdn felsefe alanindaki doktora egitimini Belgika'dakiUniversi-
té Catholique de Louvain'de tamamlamistir. Peru'daki Pontifical Catho-
lic Universitesi’nin onursal rektérii sifatini tasiyan Prof. Salomdn Lerner
Febres, ayni (iniversite biinyesindeki Demokrasi ve insan Haklari Merke-
zi’nin de baskanligini yapmaktadir. Peru Hakikat ve Uzlagma Komisyonu
eski baskanidir. Universitenin rolii ve dogasi, akademik calismalarda
kargilagilan zorluklar, etik ve kamu kiiltiirii konulu ¢ok sayida konugma
yapmis, siddet ve pasifizm konusunda Peru basta olmak lizere pek ¢ok (ilk-
ede yapilan konferanslara konugmaci olarak katilmigtir.

Prof. MERVYN FROST

Professor Mervyn Frost teaches International Relations, and was former
Head of the Department of War Studies, at King’s College London, UK.
He was previously Chair of Politics at the University of Natal, Durban,
South Africa and was President of the South African Political Studies
Association. He currently sits on the editorial boards of International Po-
litical Sociology and the Journal of International Political Theory, among
others. He is an expert on human rights in international relations, hu-
manitarian intervention, justice in world politics, democratising global
governance, the just war tradition in an era of New Wars, and ethics in a
globalising world.

Londra’daki King’s College’in Savas Calismalari bélimiiniin bagkanligini yap-
maktadir. Daha énce Giiney Afrika’nin Durban sehrindeki Natal Universite-
side Siyaset Bilimi boliimiiniin baskanlgini yapmigtir. Gliney Afrika Siyaset
Calismalan Enstitiisii Baskanligi gérevinde de bulunan Profesér Frost, insan
Haklari ve Uluslararasi lliskiler, insancil Miidahale, Diinya Siyasetinde Adalet,
Kiiresel Yonetimin Demokratiklestirilmesi, Yeni Savaslar Déneminde Adil Sa-
vas Gelenegi ve Kiiresellesen Diinyada Etik gibi konularda uzman bir isimdir.

DAVID GORMAN (Director, Eurasia)

David has more than 25 years of experience in the field of peacemaking.
He started his career in the Middle East and he went on to work for inter-
national organisations on a wide range of conflicts around the world. David
has been based in the Philippines, Indonesia, Liberia, Bosnia as well as the
West Bank and Gaza and has been working in Eurasia for the last several
years. He graduated from the London School of Economics, was featured
in the award winning film ‘Miles and War’ as well as several publications
and has published several articles on mediation.

David’in baris ingasi alaninda 25 yildan fazla deneyimi bulunmaktadir. Da-
vid kariyerine Orta Dogu’da basladi ve daha sonra uluslararasi kurumlarda,
diinyanin gegitli yerlerinde olan ¢atismalar (izerinde ¢alisti. Kendisi Filipin-
ler, Endonezya, Liberya, Bosna, Bati Seria ve Gazze'de bulundu. Son birkag
yildir da Avrasya bélgesinde ¢alismaktadir. David London School of Econo-
mics’den mezun oldu, 6diillii ‘Miles and War’ filminde ve gesitli yayinlarda
yer aldi ve arabuluculukla ilgili cesitli makaleler yayimladi.

MARTIN GRIFFITHS

Martin Griffiths is a senior international mediator and currently the UN’s
Under-Secretary-General for Humanitarian Affairs and Emergency Relief
Coordinator, Office for the Coordination of Humanitarian Affairs (OCHA)
after previously serving as the UN’s Envoy to Yemen. From 1999 to 2010
he was the founding Director of the Centre for Humanitarian Dialogue in
Geneva where he specialised in developing political dialogue between gov-
ernments and insurgents in a range of countries across Asia, Africa and
Europe. He is a co-founder of Inter Mediate, a London based NGO devoted
to conflict resolution, and has worked for international organisations in-
cluding UNICEF, Save the Children, Action Aid, and the European Institute
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of Peace. Griffiths has also worked in the British Diplomatic Service and
for the UN, including as Director of the Department of Humanitarian Affairs
(Geneva), Deputy to the Emergency Relief Coordinator (New York), Regional
Humanitarian Coordinator for the Great Lakes, Regional Coordinator in the
Balkans and Deputy Head of the Supervisory Mission in Syria (UNSMIS).

Kidemli bir uluslararasi arabulucu olan eski Birlesmis Milletler Yemen Ozel
Temsilcisi Martin Griffiths, Birlesmis Milletler insani Yardim Koordinasyon
Ofisi’nde (OCHA) insani Yardim ve Acil Durum Yardimi Koordinatérii Genel
Sekreter Basyardimcisi olarak gérev yapmaktadir. Asya, Afrika ve Avrupa
kitalarindaki gesitli lilkelerde hiikiimetler ile isyanci gruplar arasinda siya-
sal diyalog gelistirilmesi lizerine ¢alisan Cenevre’deki insani Diyalog Mer-
kezi’nin (Centre for Humanitarian Dialogue) kurucu direktérii olan Martin
Griffiths 1999-2010 yillari arasinda bu gérevi siirdilirmiistiir. Catisma ¢dzii-
mi lzerine ¢alisan Londra merkezli Inter Mediate’in kuruculari arasinda
bulunan Griffiths, UNICEF, Save the Children ve Action Aid isimli ulus-
lararasi kurumlarda da gérev yapmistir. ingiltere Diplomasi Servisi’ndeki
hizmetlerinin yani sira Birlesmis Milletler biinyesinde Cenevre Ofisi’nde In-
sani Faaliyetler Béliimii’nde ydnetici, New York ofisinde Acil Yardim Koor-
dinatérii yardimeihigi, Biiyiik Géller (Great Lakes) bélgesinde Insani Yardim
Koordinatérii, Balkanlarda BM Bélgesel Koordinatérii ve BM eski Genel
Sekreteri Kofi Annan’in BM ve Arap Birligi adina Suriye 6zel temsilciligi
yaptigi dénemde kendisine bas danismanlik yapmistir.

KEZBAN HATEMi

Kezban Hatemi holds an LL.B. from Istanbul University and is registered
with the Istanbul Bar Association. She has worked as a self employed
lawyer, as well as Turkey’s National Commission to UNESCO and a cam-
paigner and advocate during the Bosnian War. She was involved in draft-
ing the Turkish Civil Code and Law of Foundations as well as in preparing
the legal groundwork for the chapters on Religious Freedoms and Mi-
norities and Community Foundations within the Framework Law of Har-
monization prepared by Turkey in preparation for EU accession. She has
published articles on women’s, minority groups, children, animals and
human rights and the fight against drugs. She is a member of the former
Wise Persons Committee in Turkey, established by then Prime Minister
Erdogan, and sits on the Board of Trustees of the Technical University
and the Darulacaze Foundation.

Istanbul Universitesi Hukuk Fakiiltesi’nden mezun olduktan sonra [stanbul
Barosuna kayitl olarak avukatlik yapmaya baslamigtir. Serbest avukatlik
yapmanin yani sira UNESCO Tiirkiye Milli Komisyonu’nda hukukgu olarak
g6rev yapmig, Bosna savagi sirasinda siirdlirlilen savas kargiti kampanya-
larda aktif olarak yer almistir. Tiirkiye’nin Avrupa Birligi’ne (iyelik siireci
geregi hazirlanan Uyum Yasalar Cerceve Yasasinin Dini Ozgiirliikler, Azin-
liklar ve Vakiflar ile ilgili béliimlerine iliskin hukuki ¢alismalarda yer almis,
Tiirk Ceza Kanunu ve Vakiflar Kanunu’nun taslaklarinin hazirlanmasinda
gérev almistir. Insan haklan, kadin haklari, azinlik haklari, gocuk haklari,
hayvan haklari ve uyusturucu ile miicadele konularinda ¢ok sayida yazili
eseri vardir. Recep Tayyip Erdogan’in bagsbakanligi déneminde olugturulan
Akil Insanlar Heyetinde yer almistir. Bunun yani sira Istanbul Universitesi
ile Dartilacaze Vakfi Miitevelli heyetlerinde gérev yapmaktadir.

Dr. EDEL HUGHES

Dr. Edel Hughes is a Senior Lecturer in Law at Middlesex University. Prior to
joining Middlesex University, Dr Hughes was a Senior Lecturer in Law at the
University of East London and a Lecturer in Law and the University of Limer-
ick. She was awarded an LL.M. and a PhD in International Human Rights Law
from the National University of Ireland, Galway, in 2003 and 2009, respective-
ly. Her research interests are in the areas of international human rights law,
public international law, and conflict transformation, with a regional interest in
Turkey and the Middle East. She has published widely on these areas.

Dr. Edel Hughes, Middlesex Universitesi Hukuk Fakiiltesi’nde kidemli 6gretim
iiyesidir. Daha énce Dogu Londra Universitesi Hukuk Fakiiltesi ve Limerick
Universitesi’nde gérev yapan Hughes, doktorasini 2003-2009 yillari arasinda
Irlanda Ulusal Universitesi’nde Uluslararasi insan Haklari Hukuku alaninda ta-
mamlamistir. Hughes’un bir¢ok yayininin da bulundugu c¢alisma alanlari igin-
de, Orta Dogu’yu ve Tiirkiye'yi de kapsayan sekilde, uluslararasi insan haklari
hukuku, uluslararasi kamu hukuku ve catisma ¢bziimii yer almaktadir.

KADIR iNANIR

Kadir inanir was born in 1949 Fatsa, Ordu. He is an acclaimed actor and
director, and has starred in well over a hundred films. He has won several
awards for his work in Turkish cinema. He graduated from Marmara Univer-
sity Faculty of Communication. In 2013 he became a member of the Wise
Persons Committee for the Mediterranean region.
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Unlii oyuncu ve yénetmen Kadir inanir, 100°ii askin filmde rol almis ve Tiirk
sinemasina katkilarindan dolayi pek ¢ok 6diile layik gériigmdiistiir. 1949 se-
nesinde Ordu, Fatsa'da dogan Inanir, Marmara Universitesi iletisim Fakiil-
tesi Radyo-Televizyon Béliimiinden mezun olmustur. 2013 senesinde baris
siirecini yénetmek amaciyla kurulan Akil insanlar Heyeti’'ne Akdeniz Bélge-
si temsilcisi olarak girmistir.

Prof. Dr. AHMET iNSEL

Professor Ahmet insel is a former faculty member of Galatasaray Univer-
sity in Istanbul, Turkey and Paris 1 Panthéon Sorbonne University, France.
He is Managing Editor of the Turkish editing house, lletisim, and member
of the editorial board of monthly review, Birikim. He is a regular columnist
at Cumhuriyet newspaper and an author who published several books and
articles in both Turkish and French.

iletisim Yayinlari Yayin Kurulu Koordinatérliigiinii yiiriiten Ahmet insel, Ga-
latasaray Universitesi ve Paris 1 Panthéon-Sorbonne Universitesi’nde 6g-
retim liyesi olarak gérev yapmistir. Birikim Dergisi yayin kolektifi liyesi ve
Cumhuriyet Gazetesinde kbgse yazaridir. Tiirkge ve Fransizca olmak lizere
cok sayida kitabi ve makalesi bulunmaktadir.

ALEKA KESSLER

Aleka Kessler works as Project Officer at the Centre for Humanitarian Di-
alogue (HD). Having joined HD in 2017 to work on Syria, Aleka has been
coordinating mediation project in complex conflict settings. Previously,
Aleka also worked with Médecins Sans Frontieres and the United Nations
Association Mexico. She holds a degree in International Relations from the
University of Geneva and a Master’s degree in Development Studies from
the Graduate Institute of International and Development Studies in Gene-
va, where she specialized in humanitarian affairs, negotiation and conflict
resolution.

Aleka Kessler Insani Diyalog Merkezi’nde (HD) proje sorumlusu olarak ¢a-
lismaktadir. Suriye lizerinde ¢alismak i¢in 2017 yilinda HD’ye katilan Kess-
ler, karmasik ¢atisma ortamlarinda arabuluculuk projesini yiiriitmektedir.
Kessler daha énce Sinir Tanimayan Doktorlar ve Meksika Birlesmis Millet-
ler Dernegi’nde ¢alismistir. Lisans egitimini Cenevre Universitesi Uluslara-
rasi lliskiler Béliimii'nde tamamlayan Kessler, daha sonra yiiksek lisansini

yine Cenevre'de bulunan Uluslararasi ve Kalkinma Calismalari Yiiksek Li-
sans Enstitiisii’nde (IHEID) Kalkinma Calismalari alaninda yapti. Kessler
insani yardim, arabuluculuk ve gatisma ¢bziimii alanlarinda uzmanlagmig-
tir.

AVILA KILMURRAY

Avila Kilmurray is a founding member of the Northern Ireland Women’s
Coalition. She was part of the Coalition’s negotiating team for the Good
Friday Agreement and has written extensively on community action, the
women’s movement and conflict transformation. She serves as an adviser
on the Ireland Committee of the Joseph Rowntree Charitable Trust as well
as a board member of Conciliation Resources (UK) and the Institute for
British Irish Studies. She was the first Women’s Officer for the Transport
& General Workers Union for Ireland (1990-1994) and from 1994-2014 she
was Director of the Community Foundation for Northern Ireland, manag-
ing EU PEACE funding for the re-integration of political ex-prisoners in
Northern Ireland as well as support for community-based peace building.
She is a recipient of the Raymond Georis Prize for Innovative Philanthropy
through the European Foundation Centre. Kilmurrary is working as a con-
sultant with The Social Change Initiative to support work with the Migrant
Learning Exchange Programme and learning on peace building.

Avila Kilmurray, Kuzey irlanda Kadin Koalisyonu’nun kurucusudur ve bu si-
yasi partinin temsilcilerinden biri olarak Hayirli Cuma Anlagsmasi miizake-
relerine katilmistir. Toplumsal tepki, kadin hareketi ve ¢atismanin déniigii-
mii gibi konularda cok sayida yazili eseri vardir. Birlesik Krallik ve irlanda’da
aralarinda Conciliation Resources (Uzlagsma Kaynaklari), the Global Fund
for Community Foundations (Toplumsal Vakiflar igin Kiirsel Fon), Conflict
Resolution Services Ireland (irlanda Catisma Céziimii Hizmetleri) ve the
Institute for British Irish Studies (Britanya ve Irlanda galismalari Enstitiis(i)
isimli kurumlarda yénetim kurulu liyesi olarak gbrev yapmaktadir. 1990-94
yillar1 arasinda Ulasim ve Genel isciler Sendikasi’nda Kadinlardan Sorumlu
Yénetici olarak ¢alismis ve bu gérevi yerine getiren ilk kadin olmustur. 1994-
2014 yillari arasinda Kuzey Irlanda Toplum Vakfi’nin direktérliigiini yapmis
ve bu gérevi sirasinda eski siyasi mahkumlarin yeniden entegrasyonu ile
barisin toplumsal zeminde yeniden ingasina dair Avrupa Birligi fonlarinin
idaresini ylrtitmlistir. Avrupa Vakiflar Merkezi tarafindan verilen Yenilikgi
Hayirseverler Raymond Georis Odiilii’niin de sahibidir.

.,

111

o
v



“l »
B 112
L 4

Prof. RAM MANIKKALINGAM

Professor Ram Manikkalingam is founder and director of the Dialogue
Advisory Group, an independent organisation that facilitates political dia-
logue to reduce violence. He is a member of the Special Presidential Task
Force on Reconciliation in Sri Lanka and teaches politics at the University
of Amsterdam. Previously, he was a Senior Advisor on the Sri Lankan peace
process to then President Kumaratunga. He has served as an advisor with
Ambassador rank at the Sri Lanka Mission to the United Nations in New
York and prior to that he was an advisor on International Security to the
Rockefeller Foundation. He is an expert on issues pertaining to conflict,
multiculturalism and democracy, and has authored multiple works on
these topics. He is a founding board member of the Laksham Kadirgamar
Institute for Strategic Studies and International Relations, Colombo, Sri
Lanka.

Amsterdam Universitesi Siyaset Bilimi Béliimii'nde misafir Profesér ola-
rak gérev yapmaktadir. Sri Lanka devlet baskanina baris slireci i¢in da-
nismanlik yapmistir. Danismanlik gérevini hala siirdiirmektedir. Uzmanlik
alanlar arasinda ¢atisma, cokkiiltiirliiliik, demokrasi gibi konular bulunan
Prof. Ram Manikkalingam, Sri Lanka'daki Laksham Kadirgamar Stratejik
Calismalar ve Uluslararasi lliskiler Enstitiisi’niin kurucu (iyesi ve yénetim
kurulu dyesidir.

BEJAN MATUR

Bejan Matur is a renowned Turkey-based author and poet. She has pub-
lished ten works of poetry and prose. In her writing she focuses mainly
on Kurdish politics, the Armenian issue, minority issues, prison literature
and women’s rights. She has won several literary prizes and her work has
been translated into over 28 languages. She was formerly Director of the
Diyarbakir Cultural Art Foundation (DKSV). She is a columnist for the Daily
Zaman, and occasionally for the English version, Today’s Zaman.

Tiirkiye’'nin 6nde gelen sair ve yazarlarindan biridir. Siir ve gazetecilik alanin-
da yayimlanmig 10 kitabi bulunmaktadir. 2012 yilinin basina kadar yazdigi
diizenli kégse yazilarinda Kiirt siyaseti, Ermeni sorunu, giindelik siyaset,
azinlik sorunlari, cezaevi yazilari ve kadin sorunu gibi konulari islemistir.
Yapitlari 28 degisik dile ¢evrilen Matur, cok sayida edebiyat 6diilii sahibidir.
Diyarbakir Kiiltiir ve Sanat Vakfi Kurucu Baskanligi gérevinde bulunmustur.

Prof. MONICA MCWILLIAMS

Professor Monica McWilliams teaches in the Transitional Justice Insti-
tute at Ulster University in Northern Ireland. She currently serves on a
three-person panel established by the Northern Ireland government to
make recommendations on the disbandment of paramilitary organisa-
tions in Northern Ireland. During the Northern Ireland peace process, Prof.
McWilliams co-founded the Northern Ireland Women’s Coalition political
party and was elected as a delegate to the Multi-Party Peace Negotiations,
which took place in 1996 to 1998. She was also elected to serve as a mem-
ber of the Northern Ireland Legislative Assembly from 1998 to 2003. Prof.
McWilliams is a signatory of the Belfast/Good Friday Agreement and has
chaired the Implementation Committee on Human Rights on behalf of the
British and Irish governments. For her role in delivering the peace agree-
ment in Northern Ireland, Prof. McWilliams was one recipient of the John F.
Kennedy Leadership and Courage Award.

Prof. Monica McWilliams, Ulster Universitesi'ndeki Gegis Dénemi Adaleti
Enstitlisii’ne bagli Kadin Calismalari Béliimi’nde 6gretim lyesidir. 2005- 2011
yillari arasinda Kuzey Irlanda insan Haklari Komisyonu Komiseri olarak Kuzey
Irlanda Haklar Beyannamesi icin tavsiyeler hazirlamaktan sorumlu olarak go-
rev yapmistir. Kuzey Irlanda Kadin Koalisyonu’nun kurucularindan olan Prof,
McWilliams 1998 yilinda Belfast (Hayirli Cuma) Barig Anlasmasi’nin imzalan-
maslyla sonuglanan Cok Partili Banig Gorlismeleri’nde yer almistir.

HANNE MELFALD

Hanne Melfald worked with the Norwegian Ministry of Foreign Affairs for
eight years including as the Senior Adviser to the Secretariat of the Foreign
Minister of Norway before she became a Project Manager in HD’s Eura-
sia office in 2015. She previously worked for the United Nations for six
years including two years with the United Nations Assistance Mission in
Afghanistan as Special Assistant to the Special Representative of the Sec-
retary-General. She has also worked for the United Nations Office for the
Coordination of Humanitarian Affairs in Nepal and Geneva, as well as for
the Norwegian Refugee Council and the Norwegian Directorate of Immi-
gration. Melfald has a degree in International Relations from the University
of Bergen and the University of California, Santa Barbara, as well as a Mas-
ter’s degree in Political Science from the University of Oslo.
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Hanne Melfald, basdanigsmanlik dahil olmak lizere 8 yil boyunca Norveg
Disisleri Bakanligi biinyesinde cesitli gérevlerde bulunmus, 2015 yilin-
dan itibaren Insani Diyalog icin Merkez isimli kurumun Avrasya biriminde
Proje Miid(irii olarak ¢alismaya baslamistir. Gegmiste Birlesmis Milletler
biinyesinde gérev almis, bu gérevi sirasinda 2 yil boyunca Birlesmis Mil-
letler’in Afganistan Yardim Misyonunda BM Genel Sekreteri Ozel Temsil-
cisi olarak gérev yapmistir. Ayrica Birlesmis Milletler Cenevre Yerleskesi
biinyesinde bulunan Nepal insani Yardim Koordinasyon Ofisinde de gérev
almistir. Bir dénem Norveg Siginmacilar Konseyi ve Norve¢ Gé¢menlik
Isleri Miidiirliigiinde galisan Hanna Melfald Norvec’in Bergen ve ABD’nin
Kaliforniya Universitelerinde aldigi Uluslararasi lliskiler egitimini Olso
Universitesinde aldigi Siyaset Bilimi yiiksek lisans egitimiyle tamamla-
migtir.

ROELF MEYER

Meyer is currently a consultant on international peace processes hav-
ing advised parties in Northern Ireland, Sri Lanka, Rwanda, Burundi,
Iraq, Kosovo, the Basque Region, Guyana, Bolivia, Kenya, Madagascar,
and South Sudan. Meyer’s experience in international peace processes
stems from his involvement in the settlement of the South African con-
flict in which he was the government’s chief negotiator in constitutional
negotiations with the ANC’s chief negotiator and current South African
President, Cyril Ramaphosa. Negotiating the end of apartheid and pav-
ing the way for South Africa’s first democratic elections in 1994, Meyer
continued his post as Minister of Constitutional Affairs in the Cabinet
of the new President, Nelson Mandela. Meyer retired as a Member of
Parliament and as the Gauteng leader of the National Party in 1996 and
co-founded the United Democratic Movement (UDM) political party the
following year. Retiring from politics in 2000, Meyer has since held a
number of international positions, including membership of the Strate-
gy Committee of the Project on Justice in Times of Transition at Harvard
University.

Roelf Meyer, Gliney Afrika’daki banis siirecinde iktidar partisi Ulusal Parti
adina basmlizakereci olarak gérev yapmistir. O dénem Afrika Ulusal Kong-
resi (ANC) adina bagmiizakereci olarak gérev yapan ve su an Gliney Afrika
devlet baskani olan Cyril Ramaphosa ile birlikte yiiriittigl miizakereler
sonrasinda Gliney Afrika'daki irk¢i apartheid rejim sona erdirilmis ve 1994

yilinda (lilkedeki ilk 6zglir segimlerin yapilmasi saglanmistir. Yapilan se¢im
sonrasi yeni devlet baskani segilen Nelson Mandela kurdugu ilk hiikiimette
Roelf Meyer’e Anayasal iliskilerden Sorumlu Bakan olarak gérev vermistir.
Roelf Meyer 2011-2014 yillari arasinda Gliney Afrika Savunma Degerlendir-
me Komitesine baskanlik yapmig, ayni zamanda aktif olan bazi baris slireg-
lerine dahil olarak Kuzey Irlanda, Sri Lanka, Ruanda, Burundi, Irak, Kosova,
Bask Bélgesi, Guyana, Bolivya, Kenya, Madagaskar ve Giiney Sudan'da ca-
tisan taraflara danismanlik yapmgtir.

MARK MULLER 0C

Mark Muller, QC, is a senior advocate at Doughty Street Chambers
(London) and the Scottish Faculty of Advocates (Edinburgh) where he
specialises in public international law and human rights. Muller is also
currently on the UN Department of Political Affairs Standby Team of
Mediation Experts and is the UN Special Envoy to Syria in the Syrian
peace talks. He has many years’ experience of advising numerous inter-
national bodies, such as Humanitarian Dialogue (Geneva) and Inter-Me-
diate (London) on conflict resolution, mediation, confidence-building,
ceasefires, power-sharing, humanitarian law, constitution-making and
dialogue processes. Muller also co-founded Beyond Borders and the
Delfina Foundation.

Mark Muller Londra merkezli Doughty Street Chambers Hukuk Biirosu’na
ve Edinburg’daki Iskog Avukatlar Birligi'ne bagl olarak ¢alisan tecriibeli bir
hukukegudur. Uluslararasi kamu hukuku ve insan haklari hukuku alaninda
uzman olan Muller, Afganistan, Libya, Irak ve Suriye gibi cesitli ¢catisma
alanlarinda uzun seneler ¢atisma ¢dziimdi, arabuluculuk, catismasizlik ve
iktidar paylasimi konusunda danismanlik hizmeti vermigtir. 2005°den bu
yana Insani Diyalog icin Merkez (Centre for Humanitarian Dialogue), Ca-
tisma Otesi (Beyond Borders) ve Inter Mediate (Arabulucu) isimli kurumla-
ra kidemli danismanlik yapmaktadir. Harvard Hukuk Fakiiltesi (iyesi olan
Muller bir dénem ingiltere ve Galler Barosu insan Haklari Komisyonu bas-
kanligi ve Barolar Konseyi Hukukun Ustiinliigii Birimi baskanhgi gérevlerini
de yiirlitmistiir. Kiiltiirel diyalog yoluyla barigi ve uluslararasi anlayigi teg-
vik etme amaciyla iskogya’da kurulan Sinirlar Otesi (Beyond Borders) isimli
olusumun kurucusu olan Muller halen BM Siyasal iliskiler Birimi biinyesin-
deki Arabulucular Destek Ekibinde Kidemli Arabuluculuk Uzmani olarak

g6rev yapmaktadir.
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AVNi 0ZGUREL

Mehmet Avni Ozgiirel is a Turkish journalist, author and screenwriter.
Having worked in several newspapers such as Daily Sabah and Radikal,
Ozgiirel is currently the editor in chief of the daily Yeni Birlik and a
TV programmer at TRT Haber. He is the screenwriter of the 2007 Turk-
ish film, Zincirbozan, on the 1980 Turkish coup d’état, Sultan Avru-
pa’da (2009), on Sultan Abdiilaziz’s 1867 trip to Europe; and Mahpeyker
(2010): Késem Sultan, on Késem Sultan. He is also the screenwriter and
producer of 2014 Turkish film, Darbe (Coup), on the February 07, 2012
Turkish intelligence crisis. In 2013 he was appointed a member of the
Wise Persons Committee in Turkey established by then Prime Minister
Erdogan.

Gazeteci-yazar Avni Ozgiirel, uzun yillar Milliyet, Aksam, Sabah ve Radi-
kal gibi cegitli gazetelerde haber miidlirliigi ve kige yazarligi yapti. 2013
yilinda Tiirkiye Cumhuriyeti Hiikiimeti tarafindan Demokratik acilim ve
¢dziim siireci kapsaminda olusturulan Akil insanlar Heyeti iiyesidir. 1980
darbesini konu eden belgesel film Zincibozan (2007), Sultan Abdiilaziz’in
1867'de Avrupa’ya yaptigi yolculugu konu eden Sultan Avrupa’da (2009),
Mahpeyker: Késem Sultan (2010) ve 7 Subat Milli Istihbarat Teskilati
(MIT) operasyonunun anlatildigi “Darbe” filmleri senaristligini ve yapim-
ciligini iistlendigi projeler arasindadir. Ozgiirel, su anda Yeni Birlik gaze-
tesinin sahibi ve genel yayin yénetmenidir. Ayrica TRT Haber'de program
yapmaktadir.

Prof. JOHN PACKER

Professor John Packer is Associate Professor of Law and Director of the Hu-
man Rights Research and Education Centre (HRREC) at the University of
Ottawa in Canada. Prof. Packer has worked for inter-governmental organisa-
tions for over 20 years, including in Geneva for the UN High Commissioner
for Refugees, the International Labour Organisation, and for the UN High
Commissioner for Human Rights. From 1995 to 2004, Prof. Packer served as
Senior Legal Adviser and then the first Director of the Office of the OSCE
High Commissioner on National Minorities in The Hague. In 2012-2014, Prof.
Packer was a Constitutions and Process Design Expert on the United Na-
tion’s Standby Team of Mediation Experts attached to the Department of
Political Affairs, advising in numerous peace processes and political tran-

sitions around the world focusing on conflict prevention and resolution, di-
versity management, constitutional and legal reform, and the protection of
human rights.

Dr. John Packer Kanada'da Ottawa Universitesi Hukuk Fakiiltesi'nde do-
cent ve Insan Haklari Arastirma ve Egitim Merkezi (Human Rights Resear-
ch and Education Centre) miidiiriidiir. 20 yi1l boyunca Packer BM Miilteciler
Yiiksek Komiserligi, Uluslararasi Calisma Orgiitii ve BM insan Haklar Yiik-
sek Komiserligi gibi Cenevre’de bulunan hiikiimetler arasi érgiitlerde ¢alis-
migtir. 1995°ten 2004’°e kadar Lahey’de Packer Kidemli Hukuk Danigmani,
ardindan da Ulusal Azinliklar Yiiksek Komiserligi birinci miidiirii olarak gé-
rev almigtir. 2012-2014 yillarinda Packer BM Arabuluculuk Uzmanlar Ekibi
siyasi iliskiler biriminde Anayasa ve Sliireclerin Tasarimi Uzmani olarak yer
aldi. Diinyadaki birgok baris siireci ve siyasi gecisler konusunda danisman-
Itk yapan Pecker, catisma dnleme ve ¢6ziimd, cgesitlilik yonetimi, anayasa
ve hukuk reformlari ve insan haklari korumasina odaklanmigtir.

JONATHAN POWELL

Jonathan Powell is the founder and CEO of Inter Mediate, an NGO devot-
ed to conflict resolution around the world. In 2014, Powell was appointed
by former Prime Minister David Cameron to be the UK’s Special Envoy
to Libya. He also served as Tony Blair’s Chief of Staff in opposition from
1995 to 1997 and again as his Chief of Staff in Downing Street from 1997
to 2007. Prior to his involvement in British politics, Powell was the British
Government’s chief negotiator on Northern Ireland from 1997 to 2007 and
played a key part in leading the peace negotiations and its implementa-
tion.

Ortadogu, Latin Amerika ve Asya'da yasanan catismalarin ¢6ziimii lzeri-
ne c¢aligan ve devletten bagimsiz arabuluculuk kurumu olan Birlegik Kral-
Ik merkezli Inter Mediate’in kurucusudur ve Icra Kurulu Baskanidir. 2014
yilinda Birlegik Krallik Basbakani David Cameron tarafindan Libya konu-
sunda Ozel Temsilci olarak atanmistir. 1995-2007 yillari arasinda Birlesik
Krallik eski Basbakani Tony Blair kabinesinde Basbakanlik Personel Daire
Baskanligi gérevinde bulunmus, 1997 yilindan itibaren Kuzey Irlanda so-
rununun ¢6ziimii igin yapilan gériismelere Britanya adina basmiizakereci
olarak katilmigtir. 1978-79 yillari arasinda BBC ve Granada TV igin gazeteci
olarak calismig, 1979-1994 yillari arasinda ise Britanya adina diplomatlik
yapmigtir.
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Sir KIERAN PRENDERGAST

Sir Kieran Prendergast is a former British diplomat who served as the Un-
der-Secretary General for Political Affairs at the United Nations from 1997
to 2005 and as High Commissioner to Kenya from 1992 to 1995 and to Zim-
babwe from 1989 to 1992. During his time at the UN, Prendergast stressed
the human rights violations and ethnic cleansing that occurred during the
War in Darfur and was involved in the 2004 Cyprus reunification negotia-
tions. Since his retirement from the UN, he has conducted research at the
Belfer Center for Science and International Affairs (United States) and is a
member of the Advisory Council of Independent Diplomat (United States).
Prendergast also holds a number of positions, including Chairman of the
Anglo-Turkish Society, a Trustee of the Beit Trust, and Senior Adviser at the
Centre for Humanitarian Dialogue.

Birlesik Krallik Digisleri Bakanligi biinyesinde aralarinda Kibris, Tiirkiye, Is-
rail, Hollanda, Kenya ve ABD’de diplomat olarak ¢alismistir. Birlesik Krallik
Digigleri ve Milletler Toplulugu Biirosu’nun (Foreign and Commonwealth
Office) Gliney Afrika’daki Apartheid rejimi ve Namibya konulariyla ilgilenen
birimine baskanlik etmistir. Bir dénem BM Siyasal iliskiler Biriminde Miis-
tesar olarak ¢alismis, BM Genel Sekreteri’nin Baris ve Glivenlik konulu y5-
netim kurulu toplantilarinin diizenleyiciligini yapmis, Afganistan, Burundi,
Kibris, Demokratik Kongo Cumhuriyeti, Dogu Timor gibi bélgelerde baris
cabalarina dahil olmustur.

RAJESH RAI

Rajesh Rai was called to the Bar in 1993 with his areas of expertise in-
cluding human rights law, immigration and asylum law, and public law. He
has been treasurer of IMCB Chambers (London) since 2015 and has also
been a Director of an AIM-listed investment company where he led their
renewable energy portfolio. Rai is a frequent lecturer on a wide variety of
legal issues, including immigration and asylum law and freedom of experi-
ence (Bar of Armenia), minority linguistic rights (European Parliament), and
women’s and children’s rights in areas of conflict (cross-border conference
to NGOs working in Kurdish regions). He is also Founder Director of HIC, a
community centred NGO based in Cameroon.

1993 yilinda Ingiltere ve Galler Barosu’na kaydolmustur. Insan Haklari Hu-
kuku, Gé¢menlik ve Siginma Hakki hukuku ile Kamu Hukuku temel uzman-

ik alanlaridir. Kamerun’daki HIC isimli sivil toplum 6érgiiti ile Uganda'daki
Human Energy isimli girketin kurucusudur. Bir dsnem The Joint Council for
the Welfare of Immigrants-JCWI-(G6¢menlerin Refahi igin Ortak Konsey)
direktérliigiinii yapmistir. Basta ingiltere ve Galler Barosu Insan Haklari
Komisyonu adina olmak (izere uluslararasi alanda 6zellikle Avrupa, Asya,
Afrika, ABD ve Hindistan'da ¢ok cegitli hukuki konular lizerine seminerler
ve dersler vermisgtir.

Sir DAVID REDDAWAY

Sir David Reddaway is a retired British diplomat currently serving as Chief
Executive and Clerk of the Goldsmiths’ Company in London. During his
previous career in the Foreign and Commonwealth Office, he served as
Ambassador to Turkey (2009-2014), Ambassador to Ireland (2006-2009),
High Commissioner to Canada (2003-2006), UK Special Representative for
Afghanistan (2002), and Charge d’Affaires in Iran (1990-1993). His other
assignments were to Argentina, India, Spain, and Iran, where he was first
posted during the Iranian Revolution.

Halen cesitli 6zel sirket ve (iniversitelere danisman, yénetim kurulu lyesi ve
konsliltasyon uzmani olarak hizmet etmektedir. 2016 yilinin Ocak ayindan
bu yana Londra Universitesi biinyesindeki Goldsmith Koleji’nde Konsey
liyesi ve Goldsmith sirketinde yénetici katip olarak gérev yapmaya basla-
mistir. Bir dsnem Birlesik Krallik adina Tiirkiye ve irlanda Cumhuriyeti Bii-
ylikelgisi olarak gérev yapan Reddaway bu gérevinden énce Birlesik Krallik
adina Kanada'da Yiiksek Misyon Temsilcisi, Afganistan’da Ozel Temsilci,
iran’da ise Diplomatik temsilci olarak gérevyapmistir. Bu gérevlerinin yani
sira Ispanya, Arjantin, ve Hindistan'da diplomatik gérevler iistlenmistir.

Prof. NAOMI ROHT-ARRIAZA

Professor Naomi Roht-Arriaza is a Distinguished Professor of Law at the
Hastings College of Law, University of California (San Francisco) and is
renowned globally for her expertise in transitional justice, international
human rights law, and international humanitarian law. She has extensive
knowledge of, and experience in, post-conflict procedures in Latin America
and Africa. Roht-Arriaza has contributed to the defence of human rights
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through legal and social counselling, her position as academic chair, and
her published academic works.

Prof. Naomi Roht-Arriaza Amerika Birlesik Devletleri’nin San Francisco
sehrindeki UC Hastings College of the Law isimli Hukuk okulunda égre-
tim (iyesi olarak gérev yapmaktadir. Gegis Dénemi Adaleti, insan Haklari
Ihlalleri, Uluslararasi Ceza Hukuku ve Kiiresel Cevre Sorunlari gibi konular
uzmanlik alanina girmektedir.

Dr. MEHMET UFUK URAS

Mehmet Ufuk Uras is a co-founder and member of social liberal Greens
and the Left Party of the Future, founded as a merger of the Greens and the
Equality and Democracy Party. He was previously a former leader of the
now-defunct University Lecturers’ Union (Ogretim Elemanlari Sendikasi)
and was elected the chairman of Freedom and Solidarity Party in 1996.
Ufuk resigned from the leadership after the 2002 general election. Ufuk
ran a successful campaign as a “common candidate of the Left”, standing
on the independents’ ticket, backed by Kurdish-based Democratic Society
Party and several left-wing, environmentalist and pro-peace groups in the
2007 general election. He resigned from the Freedom and Solidarity Par-
ty on 19 June 2009. After the Democratic Society Party was dissolved in
December 2009, he joined forces with the remaining Kurdish MPs in the
Peace and Democracy Party group. On 25 November 2012, he became a
co-founder and member of social liberal Greens and the Left Party of the
Future, founded as a merger of the Greens and the Equality and Democ-
racy Party. Ufuk is a member of the Dialogue Group and is the writer of
several books on Turkish politics.

Dr. Mehmet Ufuk Uras Istanbul Universitesi iktisat Fakiiltesi’nde lisans,
yliksek lisans ve doktora 68renimini tamamladiktan sonra, milletvekili se-
cilene kadar Istanbul Universitesi Iktisat Fakiiltesi, Siyaset Bilimi ve Ulus-
lararasi lliskiler Béliimii’nde yardimei dogent doktor olarak gérev yapmistir.
22 Temmuz 2007 genel segimlerinde Istanbul 1. Bélge’den bagimsiz millet-
vekili adayi olmustur. Secimlerin sonucunda %3,85 oraniyla yani 81.486 oy
alarak istanbul 1. Bélge’den bagimsiz milletvekili olarak 23. dénem mecli-
sine girmistir. Secimler éncesinde liderliginden ayrildig Ozgiirliik ve Daya-
nisma Partisi (ODP) Genel baskanligina 11 Subat 2008°de yapilan 5. Olagan
Kongresi’ni takiben geri dénmiistiir. 17 Haziran 2009 tarihinde, partinin
dar grupgu bir anlayisa kaydigi dliglincesi ve sol siyasetin daha genig bir

yelpazeye ulasmasi iddiasiyla bir grup arkadasiyla Ozgiirliik ve Dayanisma
Partisi’nden istifa etmistir. ODP’den ayrilisiyla birlikte Esitlik ve Demok-
rasi Partisi kurulus siirecine katilmigtir. DTP’nin 19 kisiye dlisiip grupsuz
kalmasindan sonra, Kiirt sorununun parlamentoda ¢6ziilmesi gerektigini
savunarak Barig ve Demokrasi Partisi (BDP) grubuna katilmigtir. Ufuk Uras,
secim stirecinde, kurulus ¢agrisini yaptigi Esitlik ve Demokrasi Partisi’ne
liye olmustur. 25 Kasim 2012'de kurulan Yegiller ve Sol Gelecek Partisi-
nin kurucularindandir ve ayni zamanda PM (iyesidir. Uras’in ¢ok sayidaki
yayinlari arasinda “ODP Séylesileri’, “ideolojilerin Sonu mu?” (Marksist
Arastirmalari Destek Odiilii), “Sezgiciligin Sonu mu?”, “Baska Bir Siyaset
Miimkiin”, “Kurtulus Savasinda Sol”, “Siyaset Yazilari” ve “Alternatif Siya-
set Arayislari” “Sokaktan Parlamentoya” “S6z Meclisten Disari” ve “Meclis
Notlari” adli kitaplari da bulunmaktadir.

Prof. Dr. SEVTAP YOKU$

Professor Dr Sevtap Yokus is a Law Faculty Member at Istanbul Altinbas
University in the Department of Constitutional Law. She holds a PhD in
Public Law from the Faculty of Law, Istanbul University, awarded in 1995
for her thesis which assessed the state of emergency regime in Turkey with
reference to the European Convention on Human Rights. She is a widely
published expert in the areas of Constitutional Law and Human Rights and
has multiple years’ experience of working as a university lecturer at un-
dergraduate, postgraduate and doctoral level. She also has experience of
working as a lawyer in the European Court of Human Rights.

Prof. Dr. Sevtap Yokus istanbul Altinbas Universitesi Anayasa Huku-
ku Anabilim Dali 6gretim (iyesidir. istanbul Universitesi Hukuk Fakiiltesi
Kamu Hukuku Doktora Programi biinyesinde basladigi doktorasini “Avrupa
insan Haklari Sézlesmesi’nin Tiirkiye’de Olaganiistii Hal Rejimine Etkisi”
baslikli tezle 1995 yilinda tamamlamigtir. Akademik gérevi sirasinda lisans,
yliksek lisans ve doktora asamasinda dersler veren Prof. Dr. Yokus 6zellikle
Anayasa Hukuku ve Insan haklari Hukuk alaninda uzmanlasmistir. Ayrica
Avrupa insan Haklari Mahkemesi’ne basvuruda pratik avukatlik deneyimi
de bulunmaktadir.
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